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1 HosicHuTeIbLHASA 3aANMNCKA

1.1 Ilean u 3aga4u AU CHUILIHHBI

Hesab mucuumIMHbE: GOPMUPOBAHHE Y CTYIACHTOB MarCTPATYPhI LEIOCTHOTO MPEICTABICHUS O
COBPEMEHHBIX KOMMYHHKAIIMOHHBIX TEXHOJIOTUAX, IPUMEHIEMBIX B POCCUMCKON U
MEXIYHAPOAHOU NIPAKTUKE, U3YYCHUE TCHACHINM pa3BUTU KOMMYHHUKAIMOHHOI'O PBIHKA U
TEXHOJIOTUI KPU3UCHBIX KOMMYHUKaIUH, 0OcBOeHHE 3P (HEKTUBHOIO MHCTPYMEHTAPUS JUIs
MPOJIBIKEHHSI MHTEPECOB MOJIUTUIECKUX, KOPIIOPATUBHBIX U MOTPEOUTEIHCKUX OPEHIOB B
YCIOBUAX KOMMYHHMKALIMOHHOTO Kpu3uca. Kypc npusBan ¢popMupoBaTh CUCTEMY B3IJIS10B HA
COBPEMEHHYI0 KOMMYHHUKALMOHHYIO IEATEIBHOCTD U NIEPCIIEKTUBBI €€ PA3BUTHS.

IIpeamer - TeopeTHyeCKUE U METOA0IOIMYECKHE OCHOBBI KOMMYHUKALIMY B CUTYalluu KpU3UCa B
Pa3IMYHBIX OTpacisX U cepax IesTeTbHOCTH.

3agaun:

BOOPYXHUTH OYyAyIIMX MAarCTPOB 3HAHUAMH U MPAKTHUYECKUMH HABBIKAMU PaOOTHI
COBPEMEHHOT0 CIIELUAINCTA 10 YIIPABJICHUIO aHTUKPU3UCHBIMY KOMMYHUKALUSMU,

YMETb IIPOTHO3UPOBATh, OLICHUBATh KPU3UCHBIE SBJICHUS, 4 TAK)KE IUNIAHUPOBATh AHTUKPU3UCHBIE
MEPOIIPUATHS;

AQHAJIN3 OCHOBHBIX ACIIEKTOB MacCCOBOM KOMMYHMKAIIMM B COBPEMEHHOM MH(POPMALIMOHHOM
IIPOCTPAHCTBE;

03HAKOMJICHHE C MTPO(HECCHOHATBHBIMU M STHYECKUMH TPEOOBAHUSAMH K paboTe CreHaIncTa 1mo
KOMMYHHMKALUAM B KPU3HCE;

pa3BUTHE HABBIKOB TBOPYECKOT'O MBIIIJIEHUS, YMEHUE IIPOTHO3UPOBATh PAa3BUTUE COLIMAIBHBIX U
KOMMYHHMKATUBHBIX IIPOLIECCOB, PELICHHS] KOHKPETHBIX 3aJa4 ¢ IIOMOIIBI0 COBPEMEHHBIX
TEXHOJIOTMI AaHTUKPU3UCHBIX KOMMYHUKALIMMN.

1.2 1.2. ®opMupyembie KOMIETEHIMH, COOTHECEHHDbIE C MJIAHUPYEMbIMH
pe3yJbTaTaMu 00y4eHHsi 0 JUCHHUILIMHE:

(npeanpustuem) B
cdepe pexiaambl U
CBSI3€M C
0O0IIECTBEHHOCTh

($hOopMHUPOBAHHIO KOPITOPATUBHOM
UJCHTUYHOCTU U KOPIIOPATUBHOMN
KYJIbTYPBI

Konast komnerenmu | MHaAUKAaTOpHI [Tepeuens TIaHUPYEMBIX

KOMIIETEHITU I pe3yJIBTaTOB O0yUYEHUS TIO
THACIATUINHE

I1K-1. I1K-1.2 3HaTh:

Cnocoben OpPTraHW30BBIBAET PAOOTY TIO MIPUHIIKITBI TIOCTPOSHUST BHYTPEHHIX

OpPraHU30BBIBATH COBEPIIICHCTBOBAHUIO BHEIITHUX U | M BHEITHUX KOMMYHHUKAIUI;

paboTy U PYKOBOAWTH | BHYTPCHHHX KOMMYHHUKAIIMHA 1 MEPOTIPUSTHS 110

Mo/ipa3eieHueM MEPOTPHUITHS 110 COBEpIICHCTBOBAHUIO

KOPIIOPaTHBHON KYJIBTYPHI;
nepeyeHb MeponpusTu lit mo
(hopMUPOBAHHIO KOPITIOPATUBHON
UJACHTUYHOCTH

YMers:

OpPTraHU30BBIBATH PAOOTY IO
(hopMUPOBAHHIO KOPTIOPATUBHOMN
UJICHTHYHOCTH U KOPIIOPATUBHOMN
KYJIbTYPBI

Bnaners:

HaBBIKaMH 110 OpraHU3aIuu
MEPOIPHUATHUH 110
COBEPIIICHCTBOBAHUIO BHEITHUX U
BHYTPEHHUX KOMMYHUKAIIUH;




HaBBIKaAMU 110 (POPMHUPOBAHUIO
KOPIOPaTUBHON UACHTUYHOCTH U
KOpIIOPATUBHOM KYJIBTYPbI

I1K-2 [1K-2.2 [1K-2.2

Crniocoben ITpoBoaMT aHANU3 CUTYaLlUU U 3HaTh:

OCYIIECTBIISATH pa3pabaThIBaeT MPOEKTHI U HNPUHIMIBL PEATH3aLUH TPOSKTHO-
IIPOEKTHO- KaMIIaHUU B cepe peKIaMbl U AQHAJIMTUYECKOM NEATEIIBHOCTH C
AHAJUTHYECKYIO CBSI3€H C 0OLIECTBEHHOCTHIO y4ETOM CIIEUU(PHUKH U
JESITeTbHOCTD C npodeccnoHaIbHOM cheps
Y4ETOM CeUUPUKH KOMITaHUU

npodeccnoHaTBEHOM YMeTs:

cdepsl IPOBO/INTH aHAJIM3 CUTYAIUU

pa3pabaTheiBaTh IPOEKTHI U
KaMIlaHUU B cepe peKIaMbl U
CBs3€H C OOIIECTBEHHOCTHIO
Bianers:

HaBBIKAMU 110 TIPOBEJICHUIO aHAIIN3a
U pa3paboTKe MPOEKTOB B cepe
PEKJIaMBI U CBSI3€EH C
00IIECTBEHHOCTHIO

HaBBIKAMU 110 OPTaHU3AINH U
IPOBEJICHUIO KaMIlaHu# B cepe
pPEKJIaMBI U CBSI3€EH C
00I11eCTBEHHOCTbIO

1.3 MecTo TUCHUIJIMHBI B CTPYKTYpPe 00pa3oBaTeibHOM MPOrpaMmbl

JuctumimHa «AHTUKPU3UCHBIE KOMMYHUKAIIUW» SBIISETCS 3JEKTUBHOM IUCHMIUIMHOW YacTu
JUCLUIUIMH y4eOHOro mjaHa, (opMUpyeMOoil ydacTHUKaMH 00pa3oBaTeIbHBIX OTHOIIEHUH, 10
HanpasyieHUIo MoaArotoBku 42.04.01. «Pexnama u cBs3M ¢ 0011IECTBEHHOCTHIO» (HAIPaBIE€HHOCTh
«YmpasineHue OpeHIOM B pekiiaMe M CBSA3SX C OOIIECTBEHHOCTHbIO») M MpeJHa3HaueHa JJis
CTYJE€HTOB OYHOM, OYHO-3a0YHOM M 3a04HON (hopM oOyueHus maructpatypbl. JlucuuruinHa
peanusyercs Ha (akynbTeTe pekjaamMbl U CcBs3ell ¢ oOmectBeHHOCThi0 PITY  kadenpoit
WHTEIrPUPOBAHHBIX KOMMYHUKALUHA U PEKIIAMBI.
Jlsiss OCBOEHUS JUCHMIUIMHBI HEOOXOIUMBI KOMIIETEHIIUH, C(HOPMUPOBAHHBIE B XOJ€ U3yUCHHS
CIEIYIOIINX AUCIUIUIMH:

e (CoBpeMeHHas KOPIOpPaTHBHASA KyJIbTypa OpTaHNU3alluN

e MeauamaHupoBaHue

e Pa3paboTtka u peanu3anysg KOMMYHHKAallMOHHON CTPaTeTuu

L4 TexHoOrun PEKIIaMBbl 1 CBsI3CH C 06H_IGCTBCHHOCTI>IO B pa3JIMYHBbIX C(l)ean JACATCIIBHOCTHU

B PE3YIbTATC OCBOCHUS JUCIUTIIIMHBI q)OpMI/Ip}IIOTCH KOMIICTCHIINU, HCO6X0,Z[I/IMLIC JJI U3YUYCHUS
CIIEAYIOINX AUCLIUIUINH YU IPOXOXKICHNUSA IPAKTUK:
e [IpegnumiomHas npakTUKa
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2 CTDVKTVDa ANCIUIIJINHBI
OO6mast TpyJ0EMKOCTh AUCHUILIMHBI cocTaBisieT 3 3.e., 108  akamemuueckux yaca (OB).

CTpyKTypa JUCHUNIMHBI /11 04HOH ()OPMBbI 00yUeHH st

O0beM IUCHUILIMHBL B (popMe KOHTAKTHON paboThl 00YyYaIOIIUXCS C MeJarornyecKuMu
paboTHUKAMU ¥ (WJIH) JIMIIAMH, TTPUBIIEKAEMBIMH K peain3aiiuu 00pa3oBaTeIbHON TPOrPaMMBI
Ha UHBIX YCJIOBUSAX, IPH MPOBEACHUN YUEOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
3 Jlexkuun 12
3 CeMuHapbl/1a00paTopHbIE pabOTHI 18
Bcero: 30

O0beM AuCIUIUIHHBI (MOIYJIs) B hOpPME CAMOCTOSATEILHON pabOThl 00YUYAIOMINUXCSl COCTABIISIET
_78  akxamemMu4eckux 4aca(oB).

CTpyKTypa AUCHUIIMHBI 111 04HO-3204HOI (pOopMBI 00yUeHUs

O0beM TUCIUIUIMHBI B (POpME KOHTAKTHON pabOThI 00YJAFOIIHUXCS C Iearormd4eCKUMU
paboTHUKaMU U (WJIH) JUIIAMU, TPUBIIEKAEMBIMH K peain3auu 00pa3oBaTeIbHON TPOrpaMMBI
Ha UHBIX YCJIOBHSIX, IIPU MPOBEICHUN YICOHBIX 3aHATUMN:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
4 Jlekuun 8
4 Cemunapsl/mabopaTopHbie pabOTHI 16
Bcero: 24

O0beM TUCHUIIIMHBI (MOTYJIs) B (hOpME CaMOCTOSATENLHON pabOThl O0YYAIOIIMXCS COCTABISAET
_84  axamemmueckux 4aca(oB).

CTpyKTypa AUCHUNIMHBI I 3204HOH (popMBbI 00yUeHUsI

O0bemM AUCHUTUTHHBI B (POpME KOHTAKTHOU PabOThI O0yYarOIIMXCA C MeJarorn4eCKUMU
paboTHUKaMU U (WJIH) JUIIAMU, TTPUBIIEKAEMBIMH K peain3aluu 00pa3oBaTeIbHON TPOrpaMMBI
Ha WHBIX YCJIOBHSIX, TIPH MPOBEICHUN YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnnuectBo
4acoB
3 Jlexnun 4
4 Cemunapsbl/nabopaTopHblie paboThI 8
Bcero: 12

O0BeM AUCHHIUTAHBI (MOIYJIsT) B (popMe caMOCTOSTEIbHOM Pa0OThI 0OYUYAIOIINXCS COCTABIISET
_96  akamemmueckux 4aca(oB).

3 Coaep:xaHue TUCHUILINHBI

Tema 1. Kpusuc: onpenenenue, Npu4MHbI, nocjaeacTBus. TUNIBI M BUIbI KPU3HCOB.



Kpusuc penyranuu U Kpu3nuc A0BEPUS: ONPEAETICHUS, IPUUNHBIL, TOCIEACTBUS.

Tumnosnorus KpU3MCoOB U UX Kiaccudukanus.

OpranuzanvoHHbINA KPU3UC.

[TonsiTyst KpH3Kca U IPUYUHBI €0 BOSHUKHOBEHUS.

BoccranoBnenue penyTanuy U 10BepHs IOCIE KpU3HCa.

Pacnpenenenue poiieil B kpusuce.

ConuanbHble KPU3UCHI U UX OIIPEAEICHUS.

[IpenoTBpamieHre COLMAIBHBIX KPU3UCOB

Tema 2. AHaJIM3 KPU3UCHOI CUTyallMi: BHEeIIHNEe M BHYTPeHHUE NPU3HAKHU

AHanu3 KpU3UCHOM CUTyalllU: BHEITHUE U BHYTPEHHUE NIPU3HAKHU.

MOHUTOPHHT CpPEICTB MacCOBOI MH(OPMAITHH.

AHayn3 BHyTPEHHUX U BHEIIHUX UCTOYHUKOB MH(OPMAIUH.

MeTo bl JMarHOCTUKHU B KPU3UCHOM CUTYAaIUU.

Amnanmus o merogy SWOT.

AHanu3 KOMMYHUKaIIMOHHBIX KaHaIoB. KpU3nCHBIE MOHUTOPUHT

Tema 3. KpuzucHble KOMMYHHKALMU: NIOHSATHE, COAEPKAHNe, IPHHIMIBI AHTUKPU3HCHOT O
pearnpoBaHusi

KpusncHble KOMMYHUKALMU: TIOHATHSA, COAEP/KAHUE, IPUHIUIIBI aHTUKPU3UCHOIO
pearupoBaHusl.

OcHoBHBbIE (QYHKIINH, 3a/1a4H.

PykoBonctBo 1o kpusucHbiM cutyarmsm (Crisis Manual), ctpykTypa, Kiito4eBbie TOHSTHS,
npaBuia GOpPMUPOBAHMS [TAKETa AaHTUKPU3UCHON JOKYMEHTAIUH.

@DaKTOpPHI U yCIOBHSA, BIUAIONINE HA 3(PPEKTUBHOCTD KPU3UCHBIX KOMMYHHKAITHIA.

Tema 4. OcHoBHBIE (pOPMBI, METOAbI H HHCTPYMEHThI KOMMYHHKALMU B KPU3HCHOI
CUTyaUMH

OcHoBHBIE (OPMBI, METOJIBI U HHCTPYMEHTbI KOMMYHUKAIIUN B KPU3UCHON CUTYalLlUH.
BinsiHue KpU3nCHON CUTYyallMy Ha penyTalui0 KOMIIAHUH.

Mertobl TpOTUBOICHCTBUS MHPOPMALITMOHHBIM aTaKaM.

[TpuHUIMIIBI paOOTHI B CUTYallMH KpU3KCa, CIPOBOLIMPOBAHHOTO aTaKaMi KOHKYPEHTOB U METO/1bI
3aILUTHI.

Tema 5. KpuzncHble KOMMYHHKAIMU: IOHSTHE, COJlep:KaHNe, IPUHIMIIBI AHTUKPU3UCHOTO
pearnpoBaHusi

Pa3paboTka aHTUKPU3HUCHOM CTpaTeruu: CTPyKTypa, Leu U 3a7a4i, OCHOBHbIE KOMIIOHEHTHI,
JTalsbl.

OTnuuus aHTUKPU3UCHBIX OT CTpATETUii O YIPABICHUIO PEIyTalluei.

KitroueBsle 11e1eBble ay JMTOPUU U KaHAJIbl KOMMYHUKALUN B KPU3HUCE.

Ponb Ton-mMeHeKMeHTa U MeHeIKepa Mo KpU3UCHBIM KOMMYHHKAIUSAM B CUCTEME YIIPaBICHUS
KPU3HUCHBIMH CUTYalUsIMH.

[TpuHIMIIBI paOOTHI € IEPCOHAIOB U BHYTPEHHHE KOMMYHHUKAIIUU B KPU3HUCE

Tema 6. [IpakTika KPU3HCHBIX KOMMYHUKALNI: INIAHMPOBaHNeE, PeaJn3alus U OLeHKA
Media Relations B kpu3uce: CylIHOCTh, MPUHIIUIIBI, TPAKTUYECKUE PEKOMEH IAIIUH.
KoHTponb kaHaJI0B KOMMYHHUKAIUH.

[TpyHIMIIBI ONIEPATUBHOCTH U OTKPBITOCTU IIPU PEarupoBaHUU.

OcHOBHBIE TIpecc-MaTepualbl Uisg paboThl B KPU3UCHOM CUTYAallMU: IPECC-PEN3, 3asiBICHUE,
Q&A u np.

Hawubonee a¢pdexrusubie uncrpymentsl Media Relations.

CpaBHeHme 3apy0eKHON U pOCCUHCKON MPaKkTHKU paboTel co CMU

Tema 7. Media Relations B kpu3uce: CyliHOCTb M IPHMHIMIIBI PA00ThI

Posb nH(opmaniuy B AMarHOCTUKE U YIIPABICHUH KPU3HCAMHU.

CpaBHeHUe NPUHIMIIOB pabOoTHI ¢ )KypHAIUCTAMH U OJI0repamH, onpeielienne Hauboee
pEJIEeBaHTHBIX U 3(PPEKTUBHBIX HHCTPYMEHTOB.
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.HI/I,I[epBI 06H_ICCTB6HHOFO MHCHUS U BBICTPAUBAHUEC CHUCTCMBI BSaHMOHeﬁCTBHH C HUMM.

Tema 8. BzanmoneiictBue ¢ Social Media B Kpu3ncHoM cUTyanuu: CyI[HOCTb W MPHHIHITBI

padoThbI
(DaKTOpBI, CHUMIITOMBI U MPUYUHBI KPU3UCOB B OPraHu3aluu.

OcobeHHoCTH AHTUKPU3UCHBIX KOMMYHI/IKaI_[I/Iﬁ B OwWsHece (KOpHOpaTI/IBHaﬂ NICHTHUYHOCTD,

uzaeonorus, prrocoduss KOMIAHUN).
®opmMupoBaHUe KPU3UCHOM KOMaH/IbI.

OrnieHka ¥ IPOrHO3UPOBAHUE PA3BUTHUS KpU3HCa.
PacnpocTpanenHble omMOKH, KOTOPBIE AETAET KOMIIAHUS B KPU3UCHON CUTyalluu
Mertoapbl 3aIIUTHI PEITyTallUHU.
Tema 9. KpusucHble KOMMYHUKALIMM B YIIPABJICHUM penyTanueil KOMIAHUHA

Criermuduixa paboTsl ¢ TOTPeOUTENECKUMH OpeHIaMi M 0COOEHHOCTH KPU3HCOB B chepe consumer

relations.
[Toaxoap! K BBISIBJICHUIO TPUYUH KPU3UCOB.
VYpaBieHue ciyxamu.
OO6patHasi CBsI3b C IOTpEOUTENIEM.

[Tpunnumner PR-paboThl ¢ moTpeduTesiMu.

4 (Qo0pa3oBaTeJbHbIE TEXHOJOTHH

I[JISI IIPOBCACHUA yq€6HI)IX 3aHATHH O AUCHUILIMHE UCIIOJB3YIOTCA Pa3JIMYHbIC
06paSOBaTeJ'IBHBIe TCXHOJIOI'H. [[J'IFI OpraHu3anuu yqe6H0ro mponuecca MOXKET OBITE

MCIIOJIb30BAHO JIEKTPOHHOE 00ydeHHEe U (WJTH) IUCTAHIIMOHHbBIE 00pa30BaTEIbHbBIE TEXHOJIOTHH.

Ne Buabl yueOHbIX
HaumenoBanue pasaesna . O0pa3oBaTe/bHbIe TEXHOJIOTUH
n/n 3aHATHI
1 ]2 3 4
1. |Tema 1. Kpusuc: Jlexuus 1. Jlexuus - Oecena
ompezenenue, npuunnel, |Cemunap 1. Huckyccus
nocyiencTBus. Turmsl u Ompoc Ha ceMuHape
BUJIbI KPU3HCOB. CamocrosrenbHas | KoHCynbTHpOBaHME U POBEPKA
pabota JIOMAITHUX 33JIaHUH TTOCPEICTBOM
HJIEKTPOHHON MOYTHI
2. |Tema 2.Ananu3 kpusucHoi |Jlexmus 2 [TpobGnemHuas nexius
CUTyallu: BHEIIHUE U Cemunap 2 CoOGecenoBanue
BHYTpPEHHUE MPU3HAKU Hayunoe coo6mienue (10knaa uiu
CamocrosrenbHas | pedepar)
pabora
3. |Tema 3.AHTUKpU3HCHBIE  |Jlekmms 3 Jlexuus - Gecena
KOMMYHHKAIIIH: TIOHSTHE,
conepxanue, npuHOUNel  |CemuHap 3 Jluckyccusi, KpyTIbIid CTOJ
AQHTUKPU3UCHOTO
pearupoBaHus CamocrosTenbHas
paboTta KoHcynbTupoBanue u mpoBepka
JIOMAIIHUX 3aJIaHUH TOCPeICTBOM
AJIEKTPOHHOW MOYTHI
4. |Tema 4.0cuoBHbIe hopmbl, |Jlekmus 4. [TpobGnemHuas nexmust
METO/1bl U UHCTPYMEHTHI B |CemuHap 4 CobecenoBanue
AHTHKPU3UCHBIX
KOMMYHHKAITUSIX KoHcynbTupoBanue u npoBepka
CamocrosiTenpHas | JOMAITHUX 33JaHUN TIOCPEICTBOM
pabota AJIEKTPOHHOU MOYTHI




Tema 5.Antuxkpusucusle  |Jlexuus 5. Jlexmust ¢ pa360poM KOHKPETHBIX
KOMMYHUKalIWu: noustue, |CeMuHap 5 CUTyaluu
CoJIepKaHue, MPUHIUTIBI CobecenoBanue
AQHTUKPU3HUCHOTO CamocrosrenbHas|Onpoc Ha ceMUHape
pearupoBaHus pabota
Tema 6. [IpakTuka Jlekusg 6. Jlexnus - Oecena
AHTUKPU3UCHBIX Cemunap 6 Huckyccus
KOMMYHUKAIWN:
IJIJAHUPOBAHHUE, CamocTosTenbHasi |3auTa Npe3eHTaluil 1 IpoeKTOB
peanau3alys U OLeHKa pabota CTYJICHTOB
Tema 7.Media Relations B [JIekius 7. Jlexuust — BU3yanu3anus
KpH3HCe: CYLTHOCTb U Cemunap 7. CemuHap 1o reme
NPUHIUIB paOOTHI KoHncynpTupoBanue u npoepka
JIOMAIIIHUX 3aJaHUH
CamocTosaTenbHas
pabora
Tema 8.B3aumoneiictue ¢ |Jlekius 8. [TpobnemHuas nekuus
Social Media B kpusucHoii |Cemunap 8. CemuHap 1o Teme
CUTYyallUU: CYLTHOCTb U KoncyneTupoBanue
HOPUHIUIBI pabOThI CamocrosTenbHas
pabora
Tema 9. Autukpusucusie  [Jlexus 9. CeMuHap 1o teme
KOMMYHHUKAIUU B Cemunap 9. Kpyrasiii cton
YIIPaBJICHUH peIyTaluen
KOMITaHUU CamocrosTenbHas
pabora

5 OneHKa INIAHUPYEMbIX Pe3yJbTAaTOB 00VUEHHSA

5.1 Cucrema oeHUBaHUA

®opMa KOHTPOJIA

Cpok oT4eTHOCTH

Makc. KoJIn4ecTBo 0alIoB

3a ogHy Bcero
paboty
Texynui KOHTPOJIb:
- OIpoC 2,3,4,5,6, 7,Henenn |2 GannoB 18 GannoB
- y4acTue B IUCKyCcCUU Ha cemuHape (2, 3, 4, 5, 6, 7 Henmenu 2 Gayta 18 6amnoB
- IpoeKTHast paboTta 7 Henens 10 GanioB 24 Gana
ITpomerxyTouHas arTecTanus 8 Henens 40 6annos
(3ager ¢ oreHKOI)
Htoro 3a cemecTp (IMCIUIIIMHY) 100 6amioB

[TosrydeHHBIN COBOKYNHBIN pe3yibTaT KOHBEPTUPYETCS B TPAIULIMOHHYIO IIIKAITY OLIEHOK U B
HIKaly olleHOK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHus kpeautos (European Credit

Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIUIIEH:

100-6annpHas ThaTHLHOH A LKA lkana
IKasia PaZMIHO ECTS
95-100 OTJIMYHO A
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83-94

3a4YTCHO

68 — 82

XOPOIIO

56 — 67

50-55

YAOBJICTBOPHUTCIBHO

m|g|O|W@

20-49

0-19

HEYJI0BJIETBOPUTEIBHO

n

X

HC 3a4TCHO

Tn

5.2 KpnTeplm BBICTABJICHUA OLICHKH 110 JUCHUIIJIMHE

Banael/
Ixana
ECTS

Onenka no
JAUCHUILINHE

Kpurepum oueHku pe3yjbTaTOB 00yUYeHHS 110
AUCIHHIJIMHE

100-83/
AB

«OTIIMYHOY/
«3a4TEHO
(oTIIM4HO)»/
«3a4TEHO»

BricTaBnsiercst 00y4aromemMycsi, €Ciu OH TITyO0Ko u
MPOYHO YCBOWJI TEOPETUICCKHUI U MPAKTHUECKUI
Marepuall, MOKET POJIEMOHCTPUPOBATh ATO Ha 3aHATHIX
U B XOJIC POMEKYTOYHOM aTTECTAIUH.

OO0y4aromuiicss HCUEPITBIBAIOIIE U JJOTUYECKU CTPOUHO
u3Jaraet yueOHbI MaTepuall, YMEeT yBI3bIBATh TCOPHUIO C
NPAKTHKOM, CIIPABJISICTCS C PELICHUEM 3a/1a4
poeCCUOHATLHON HANPAaBICHHOCTH BBICOKOTO YPOBHS
CIIO)KHOCTH, TIPABUIIBHO 00OCHOBBIBACT MPUHSTHIC
peIIeHHS.

CB0OOIHO OpHEHTHPYETCS B yUEeOHOU U
npoeCCUOHATILHOM JINTEpaType.

OreHka 1o JUCIUILIMHE BBICTABISIOTCA 00YyYar0IIEeMycs C
Y4ETOM PE3YJIBTATOB TEKYIIEH U IIPOMEKYTOUHOU
aTTeCTalHuu.

KomnereHnuuu, 3akpeni€éHuble 3a TUCUUIIIMHOM,
c(OpMHPOBAHbI HA YPOBHE — «BBICOKUI.

82-68/

«XOPpOIIO»/
«3aUTEHO
(xoporo)»/
«3aUTCHO»

BeicraBisiercst o0y4aromemycs, €Ciu OH 3HAeT
TEOPETUUECKUH U MPAKTUYECKUN MaTepua, FPaMOTHO U 110
CYyILIECTBY M3JIAraeT €ro Ha 3aHATHAX U B XOJ€E
IIPOMEKYTOUYHON aTTECTAlUH, HE TOIYyCKasl CyLIECTBEHHBIX
HETOYHOCTEH.

OO0yuatomuiics NpaBUIbHO PUMEHSET TEOPETHUECKHUE
ITOJIOXKEHUS IIPU PEIICHUN MPAKTHYECKUX 3a/1a4
npodeccHOHAIBHON HAMIPABICHHOCTH Pa3HOTO YPOBHS
CJI0HOCTH, BJIaJIe€T HEOOXOIUMBIMHU ISl 3TOTO HaBBIKAMU
U IpUEMaMU.

JlocTaTouHO XOpOIIO OPUEHTUPYETCS B yUEOHOU U
npodeccuOHaIBLHOM JINTepaType.

OrneHka o JUCIUIUIMHE BBICTABISAIOTCA 00Yy4aroIIeMycs C
Y4E€TOM PE3yIbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTeCTalUN.

Komnerennuu, 3akperi€HHble 3a JUCHUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «XOPOIIHID».

67-50/
D,E

«YIOBIIETBOPU-
TEIIbHOY/
«3a4YTEHO
(ynoBneTBopu-
TEJIBLHO)»/

BricTaBnsercs oOy4daromemMycsi, €CIi OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUIN U MPAKTUYECKUI MaTepural,
JIOTTYCKAaeT OTJENbHBIE OMIMOKH MPH €T0 U3II0KEHUHU Ha
3aHATHUSX U B XOJI€ MPOMEXKYTOYHOM aTTECTALIUH.
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Banael/ OneHka nmo

HMIxana JTUCHUILINHE
ECTS

Kpurtepun oneHkn pe3y1bTaToB 00y4eHus 1o
AUCHHUILINHE

«3a4TCHO»

OOyuaromuiics UCTIBITHIBACT ONpPeEIEIEHHbIE 3aTPyAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHHUN IIPU PEILICHUH
IPaKTUYECKUX 3a/1a4 IPO(eCCHOHATLHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, BJIAJIEET
HEO0XOAMMBIMU JIJIs1 3TOr0 Ga30BBIMM HAaBBIKAMU U
IIpUEMaMHU.

JleMOHCTpHpYEeT AOCTaTOUHBIN YPOBEHb 3HAHUSI yUeOHOI
JIUTEPATypHI 110 JUCLUILIIMHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00Y4arOMEMyCs C
Y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTECTALINH.

KomnereHuuu, 3akpeniénnble 3a TUCUUIIIMHOM,
c(OpPMHPOBAHBI HA YPOBHE — «JO0CTAaTOYHBII.

49-0/ «HEYIOBJICTBOPHUTE
F,FX JIBHOY»/
HE 3aYTCHO

BeicraBisiercs o0yyaromemMycs, €ClIM OH HE 3HaeT Ha
0a30BOM ypOBHE TEOPETUUECKUNA U MPAKTHUECKUI
MaTepHal, JOIycKaeT rpyobie ONIMOKU TPH €To
W3JI0’KEHUU Ha 3aHATHUX U B XO/€ IPOMEXYTOUHON
aTTeCTalUN.

OOyuaroluiics UCTIBITHIBACT CEPbE3HbIE 3aTPYAHEHUS B
IIPUMEHEHNUN TEOPETHYECKUX ITOJI0KEHNUHN ITPU PEIEHUN
IPAaKTUYECKHX 3a/1a4 TPO(eCCUOHATbHON HAlpaBIEHHOCTH
CTaHJapTHOIO YPOBHS CII0KHOCTH, HE BIAJIEET
HEOOXOIMMBIMU /17151 3TOTO HaBBIKAMU U ITPUEMaMH.
JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YIeOHOH
JUTEPATYypPHI 110 TUCLHUILUIMHE.

OneHka 110 JUCLUIUIMHE BBICTABIISIOTCSA 00YYarOIEMYCs C
Y4E€TOM PE3yIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalUN.

KomneTeHy Ha ypoBHE «OCTaTOYHBIN», 3aKPEIUIEHHBIE
3a JUCIHUIUIMHOM, HE CPOPMUPOBAHBI.

5.3 OueHouyHbIe cpeacTBa (MAaTEPHAJIBI) JJIsl TEKYIIET0 KOHTPOJISI
yCIIEeBAeMOCTH, IPOMEKYTOYHON aTTeCTAlMUA 00Y4AIOIIMXCSH 110

AUCHUIIJIMHE

ITo nToram HN3YyUYCHUA Kﬂ)KI[OfI TEMBI ITPOBOAATCA YCTHBIC U TMCHEMCHHBIC 6J1PIII-OHpOCI)I B

paMKax KOHTPOJIbHBIX BOIIPOCOB 110 JUCLUAILINHE.
[TPUMEPHA TEMATUKA PEOEPATOB

JlnarsocTruka KOMMYHUKAIIMOHHBIX PUCKOB U UX YIPEKICHUE.
Kpuznc kak BO3MOXKHOCTb U1 U3MEHEHHUS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHUKAIUH.
Hossle Mmeana — 3ppeKTUBHBIN HHCTPYMEHT pELIeHHs] KPU3UCHBIX CUTYAlIUH.

IIpupona xpusuca.

KoMMyHHKauy B KpU3UCHOM CUTYyallH — IPABUIIO TPEX:
[IPENOTBpAlIEHUE; MOATOTOBKA; pPearupoBaHUE.

AHTUKPHU3HUCHOE YIIPABJIEHUE PUCKOM.

PacnipoctpaneHnHble IPUYMHBI TIOPa)KEHUH M PEKOMEHAALNU B TOCIEKPU3UCHBIN TEPHO/L.
Keiic WizzAir: HenmeTHas 1moro/ia uiM cruranupoBanHasi PR-ataka?

Posib PR-byHKIMU M KpU3UC — TEPMUHOJIOTHSI.

Kax MUHMMH3MPOBATh peryTallMOHHbIE U3EPKKU B KPU3HC.
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Pa3paboTka onTUManbHOM CTpaTEruy BhIXOAA U3 KPU3UCHOW CUTYAITUH.

Pa3zpaboTka crpareruu noaepKaHusi U OTIEPATUBHOM KOPPEKIIMHA UMHUIDKA.

Pa3paboTka cTpareruy BOCCTaHOBJICHHS MOJIOKUTEIBHOTO UMHJIXKA.

Pazpabotka cTpareruu no3uuOHUPOBAHUSL.

Pa3paboTka KOMMYHHUKAIIMOHHBIX [IJIAHOB U CIICHAPUEB MOBE/ICHUS B KPU3UCHOM CUTYyaIIUH.
AHTUKPU3HUCHBIM KOHCAITHHT.

KOHTPOJIBHBIE BOITPOCHI 11O AMCHUIIIIMHE

Bomnpoce! k 3a4ery:

Kpwusuc: npuirHbl BOSHUKHOBEHUS, XapaKTep, BO3MOXKHBIE TTOCIECTBHUSI.

Tunosorust KpU3UCOB.

Craauu pa3BUTHA KPU3UCHOW CUTYalluH.

AHTHKPU3UCHOE yIPaBICHUE M €r0 MECTO B )KU3HEHHOM IIMKJIC OpTraHU3aLlnH.
OYHKINHA aHTUKPU3UCHOTO MEHEKMEHTA.

[IpuHIMITE! yrpaBIeHus Kpu3ncaMu. AHTUKPU3NCHAS KOMMYHHKAIIHS 1 aHTHKPU3ACHAS
mporpamma.

KommyHukannonssie crpareruu. CTpaTeriu MOBEICHUS B KPU3UCHON CHTYAIIHH.
MexaHH3Mbl KOMMYHHKATHUBHOTO BO3JICHCTBUS B YCIOBUSAX KPU3UCHBIX CUTYAIHH.
CooTHonIeHHe KOHPIUKTHBIX 1 aHTHKPU3UCHBIX CBSI3¢H C 0OLIECTBEHHOCTEIO.

10. KoHpmukTHBIC CBS3M C OOIIECTBEHHOCTHIO KaK YaCTHBIN CIy4ail KPU3UCHBIX CBS3EH C

oS as~wdE

© © N

OOIIECTBEHHOCTHIO.

11. KoH(IUKTHBIE CBS3H C OOIIECTBEHHOCTHIO KaK (DYHKITUS aHTUKPU3UCHOTO MEHEKMEHTA.

12. ArTrkpusncHBIA PR MPUHINIIEI ¥ TEXHOJIOTHHN PEarnpoBaHus HA KPU3UCHBIC CUTYAITHH.

13. IloaroToBka u peanu3anus NPOrpaMMbl aHTUKPU3UCHBIX KOMMYHUKALIMH KaK METO.
aHTUKPHU3UCHBIX PR.

14. [lnarHocTrKa NpUYMH BOZHUKHOBEHHS KPU3UCHOM CUTYalliu B OPTaHU3aIHH.

15. JlnarHocTHKa Kak yCJIOBUE CO3/IJaHUS aHTUKPU3UCHOW CTpaTeryu.

16. Pa3zpaboTka aHTUKPH3UCHON CTPAaTETWH OpraHnu3aluK. BUIbI cTpaTeruii.

17. Pabota c 1eieBbIMH ayJUTOPUSIMH B YCIOBHSIX KpU3HUCA.

18. [lytu npeononeHust BHEIIHUX Kpu3ucoB. OnpesieneHue 1LeIeBbIX CPEeACTB KOMMYHHUKALMH.

19. VYnpasnenue nHpopmaruen B Kpu3ucHON cutyanun. @opMupoBaHue KIIFOYEBBIX COOOIICHHH.

20. Komanna koMMyHUKaIMi: ey, GyHKIUH, (OPMUPOBAHHE KOMMYHHUKALIMOHHON CTPAaTETrnu.

21. Cozpanue miaHa paboThl B yCIOBHAX Ype3BbIuaiiHoi cutyauuu. [lnan no yctpanenuto
MOCJIEJCTBUM YPE3BBIYANTHON CUTYyaIUK.

22. OcHOBHBIE KaHAJIbI IOYYEHHSI U pAaCIPOCTpaHEeHUsT HH)OPMAIIHH.

23. CMU xax kiroueBasi ayTATOpHUs B YCIOBHSIX KpU3HUCA.

24. OcobeHHOCTH pabOTHI C TOTPEOUTENSIMU B KPUZUCHOM CUTYAIINH.

25. OcoOeHHOCTH pabOTHI C IEPCOHAIOM B KPU3UCHON CHTYALHH.

26. Tunonorus KpU3UCHBIX CUTyalllii BHYTPH OpraHU3alUH.

27. Crpareruu npeooieHus] BHyTPHOPraHU3allHOHHBIX KPU3HCOB.

28. TexHONMOTHY MPEBEHTHBHOTO BHYTPHOpPTaHU3aIonHoro PR.

29. YcmoBus coznanust 3(h(HEeKTUBHBIX COOOIIEHHIA TS [EJIEBBIX ayTUTOPHIA.

30. CrepeoTunuzaius BOCIpHUITHS HHOOPMAIMY B KOHPIMKTE U KPU3UCHOW CHTYaIlHH.

31. KoMIuteKkCHbIC UKL JCHCTBUI B YCIIOBUSAX KPHU3KCA.

32. JlokanpHble MPUEMBI M MEXaHU3MBbI JICHCTBUH B KPU3UCHOM CUTYAIIHH.

33. TloHsTHE aHTUKPU3UCHON NPO(DUITAKTHKH.

34. TexHOIOTUH MPEIOTBPALICHUS] PUCKOBBIX CUTYALHH.

35. OcHOBHBIE METOABI aHTUKPU3UCHOH PR-nipodunakTuky.

36. IlpuunHbl penyTauroHHOTO Kpu3uca. Kpu3ucHbie peryTalioHHbIE CTPAaTETHH.

IMPOEKTHAS PABOTA.
3aganue 1.
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CryzaeHnTtaM npejiaraeTcs BHITOJIHUTD CIIEIYIOIINE KEHChI

Keiic 1.1. AHTUKpPU3HCHOE yIIpaBJIEHUE OpraHU3alen

1) [IpounTaiite MpeAIOKEHHYIO CTATHIO.

2) Onpenenure:

9Tan pa3BUTHS KOMIIaHUY;

BU/J] KpU3HUCA 110 U3BECTHBIM TUIIOJIOTUSAM (B TOM Cllydae, €CJIM KOMIIAHUS €To
NepeXKUBaACT/TIePEKUBAIA);

BO3MOXKHYIO IIPUUMHY U CTaIUU KPU3UCHOM CUTYallUH;

METO/IbI pa3pelieHus: KpU3nca, MpeyiIoKeHHbIE OpraHu3aluei;

OMOOYHBIC U MPaBUIIbHBIC PEIICHUS, IPEIIPUHATHIC KOMITAHUEH I pa3peIieH s KpU3nca;
3) Ipemnoxure:

BO3MOXKHYIO CXEMY JaJIbHEHNIIIEro pa3BUTHS KOMIIAaHUH;

METO/Ibl TUATHOCTUKU KPU3HUCA;

PEKOMEHIallMK 110 OArOTOBKE NIAKeTa aHTUKPU3UCHBIX MEP.

Enena JIpoBoB030Ba, COBaaemneL
UHTEepHeT-MarazuHa Beautydiscount.ru

Ycnex — He penieHue npobiuem, a camas Oosbias mpodiema

WNuTepHeT-MarazuH npodeccHoHAIBHON KOCMETHKH y HAC MOSBUIICSA citydaitHo. S paboTana
topuctoM B X5 Retail Group, u cuntana, uro ropuctom g 0yny Bcerga. Ho y meHs ectsb cectpa,
kotopas B Hauase 2009 roxa, B pasrap Kpusuca, octaiach 0e3 padboTel. Mbl 1yManu ee Kyaa-
HUOY/Ib IPUCTPOUTH U UCKAJIH JF000I rOTOBBIN OM3HEC, CTOMMOCThIO 10 $15 ThIC. Tak MbI
KyIWIA UHTEPHET-Mara3uH npodeccuonanbHoi kocMeTnku Shophair.ru.

[Tpouuioro Biajenbila UHTEPHET-Mara3uH He UHTEPECOBAT COBEPIIEHHO. DTO ObUI MPUAATOK
PO3HHYHON TOYKH: €CTh TOBAp Ha MOJKE - MBI €r0 JI0CTaBUM, HET - U3BHHUTE. A MBI, HA00OPOT,
YBJIEKJIUCh UHTEPHETOM. B KaKkoii-TO MOMEHT MOsI CecTpa CHOBa YCTPOMJIACh Ha paboTy, TOUKY B
TOPTOBOM IIEHTPE MBI 3aKPbLTH, 8 MHTEPHET-Mara3uHoOM MBI C CynpyroM Bramgumupom
YBJIEKJIHCH BCEPHE3.

3T0 OBUT HAII IEPBEII OMBIT B TOPTOBJIE, © MHE KA3aJI0Ch, YTO MBI JIEJIaeM YIHUBUTEIbHbIC
OTKPBITHUS, XOTSl Ha CaMOM Jiesie n300peTanu Benaocunen. Hampumep, Mbl J0AyMalUCh J10
TOPTOBJIM TIOJ] 3aKa3, XOTS MHOTHE Tak yxe padoranu. Ecnu y mocTaBmuka OblT acCOpTUMEHT |
ThIC. HAUMEHOBAHU, MBI BBIKJIAJIbIBAIM Ha caiiTe ux Bce. Kora npuxoaun 3aka3, Mbl Oeraiu 3a
HEJIOCTAIOUINM TOBAPOM Ha CKJIaJl K mocTaBmuUKy. Eciin He momyyanock coerath Ha CKIIa -
MOKYIAJIM TOBAp y KOHKYPEHTOB U MpojaBaiu cede B yObITOK. B TOT MOMEHT /17151 Hac TiaBHOE
OBUIO - HE YITYCTHTh KJIMEHTA.

B ornunuue oT HHTEpHET-Mara3uHoB, TOPTYIOUIMX OBITOBON TEXHUKON MK TeaepoHaMH,
MOKYTIATEeIT MOTJIM K HaM BO3BpAINATHCS KayKAbIi MecsI. [103ToMy KIIMEHT TOKEeH ObLT
ocTaBaThCs JOBOJIBHBIM. [IepBOMy pernoHaabHOMY KIMEHTY Mbl JIMYHO MIPUBE3IIU 3aKa3 BO
Bnagumup. HaBepHoe, OH IIOMHHT Hac JI0 CHX TOpP, IOTOMY YTO 3aKa3 eMy BPY4alli B YEThIpe
yaca yTpa, 320y JUBIIKCH U [IONIaB B CHETOMA.

UToObI KIIMEHTHI BO3BPAIAIKCH, MBI IPUIyMaJli HAaKJICHBATh Ha MaMITYHH U KPeM HaKJICHKH C
ajipecoM U Tese()OHOM Hallero HHTepHeT-Mara3uHa. Mel cuuTanu ce0si O4eHb YMHBIMH, U
TOJILKO ITOTOM Y3HAJIH, YTO HECKOJIBKO Mara3mHOB TaK yke jaenaroT. Ho Tak wim uHave, 3Tu
TPUBHAJIbHBIE XOJIbl IPUHOCKIIN MalleHbKUe 1nodeapl. Ha MOMeHT mokymku Ou3Heca y Hac B
WHTEpHET-Mara3uHe ObIJIO CeMb 3aKa30B B JICHb, a OJHAXKIBI 51 IPUIILIA B OQHC U YBHEINA, KaK
Jana (Tak 3Bajii HalIero MeHemkepa) coobupaer yxe 30 KopoOOK ¢ 3aKazaMu.

B To BpeMst BO MHE 3aTeIIIIIach HAaJeKIa, YTO HHTEPHET-Mara3uH NMepepacTeT B CEPbe3HbIN
ousHec.

MBI paccunTany, 4To Ajs ero yCnemHol padoTel HykHO 117 3aka3oB B ieHb (ceiyac yxe He
MOMHIO, TIOYEMY UMEHHO CTOJIBKO, HO IM(pa OTrevaranach B MaMsaTH). 51 3achinania ¢ MbICIbIO O
TOM, KaK KOJIMYECTBO 3aKa30B MEPEBAINT 3a COTHIO, ¥ MBI Oy/IeM CUACTIIUBBI, BCE MPOOIEMBI B


http://www.shophair.ru/
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OJIHOYAChe peuarcs. A BCTaBalla sl C MBICIIbIO, YTO )K€ €I[€ MOXKHO CIeJIaTh, YTOOBI 3aLIETIUTh
KJIMEHTA, - ¥ MbI CHOBA IIPUYMBIBAJIM YTO-TO HOBOE.

He Bce skcriepMMeHThI 3aKaHYMBATUCH YAAYHO. B Kakoi-TO MOMEHT MBI «IIEPETPSIXHYIN»
ACCOPTUMEHT - YIIIJIM OT MAacC-MapKeTa U CIIeNIaIH CTaBKy Ha OPEHIbI-«CEePETHIUKI», HE CHIIBHO
U3BECTHBIC, HO U HE IKCKII03UBHBIE. OT 3TOr0 KOJMUYECTBO 3aKa30B, HA00OPOT, YIIalo, U Mbl
BepHYJH Bce Ha MecTo. Hapoxy Hykubl L’Oreal, Wella u Kerastase. A xorjga Mbl cTainu JyMaTh,
YTO K€ HApOy HY’KHO €lIlle, B FOJIOBY MPHILLIA IPOCTas U OaHalIbHAs UJiesl - HU3KUe LIeHbl. JTa
uies BIIOCTICICTBUH MIEPEBEPHYIIA C HOT Ha TOJIOBY HAIl OM3HEC, 1a U BECh HAIIl PHIHOK TOXKE.

VY IMBUTENIBHO, HO MBI OBUIN MEPBBIMHU, KTO PELIMIICS YPOHUTH LIeHbI. PEIHOK IIpodeccrnoHanbHON
KOCMETHKH B TO BpeMsi ObUT OYeHb CHelM(PUYECKIM: Ha HEM 33aBaJIi TOH MApUKMaXEepPCKUE U
CaJIOHbI KPacOThl, KOTOPbIE ITPOAABATIN KOCMETHUKY B IOBECOK K CBOMM YCJIyraM U C HAalleHKOU He
Hwke 120%. LleHbl He CHMKaNl HUKTO - BCEM YYaCTHUKAM PBIHKA 3TO ObLIO OBl KpaliHe
HEBBITOAHO. Benlb casoH KpacoThl POJAaeT ML HECKOJIBKO OaHOK LIaMITyHsI B IEHb, U HE
MOXeT paboTaTh Ha o0opore. KocMeTnky BakHO OBIIIO IIPO/IaBaTh C OUYEHH OOJIBIION MapKOM.
«Tak Xanna cnenana, u Bacs tak cnenan, Hy U s Tak Oyy AenaTb»,— JyMal CTHIINCT,
TUIIMYHBIN BJIaJIENEll CallOHA KPacoThl, U HAKPY4YUBaJl COTHU IIPOLIEHTOB, IIPOJaBasi IIaMITyHb 32
1 ThIC. py0. pu oTIycKHOH 1ieHe nocTaBinuka 300 py6. [loceTurenu canona ciymani UCTOPUU
0 TOM, KaK MOJIEKYJIbI IparolieHHOr0 HIaMITyHsl IPOHUKAIOT B BOJIOCHL,— U MOKYTIAJIH.

Hawm To’xe ka3anoch pHUBIIEKATEIbHBIM, UTO CPEAHHMN YeK U3MepsieTCs ThicsiuaMu pyOuiei, a
MaprKa - COTHSIMH NMPOLIEHTOB. HO TOJIBbKO MOTOM MBI 10TaJaJIUCh, YTO B OTJIMUUE OT CAJIOHOB
KpacoThl M MaPUKMAXEPCKUX MbI TOpa3io 0oblie 3apaboTacM Ha 060poTe.

MpI He cTaJli HEPEMOHUTHCSI C KOHKYPEHTAMU U YCTPOUJIIN JIEMITUHT .

Bnanumup npuxoaus K MocTaBUIMKaM U IPOCUI MAKCUMANIbHYIO CKHJIKY 32 00beM. CKUIKY
NPUXOMIIOCH IPOCHTH aBAHCOM, U B TOT MOMEHT MBI OJ1epoBanmu. «MbI caMblil KpyITHBIHA
OINTOBHMK Ha PBIHKE), - TOBOPUJI HAM MEHEJKEep OJJHOr0 U3 AUCTpUOyTOpOB. B 0TBET MBI Bpasu:
«A MBI caMblIil KPYITHBIM HHTEPHET-MarasuH KOCMETUKI». [[poBepUTh 3TO OBLIIO HEBO3MOKHO.
JlBe BewM nmpuaBajid HaM yOeAUTENbHOCTH - BBICOKHME TIO3ULIMHU B IOMCKOBUKAX U OTPOMHBIHN
accopTuMeHT. O TOM, UTO MOYTH BECh OH ObUI JOCTYIIEH TOJBKO O] 3aKa3, HUKTO HE 3HAJL.

B uTore Mpl nosyunsin CKUJIKH, U 5 B3sjla 3a IPABUJIO, YTO HAllla MAKCUMaJlbHas HalleHKa He
npeBbicuT 50%. U TyT Most MeuTa ctana cosiBathes. Jlerom 2012 roma mbl npuauManu mo 30-50
3aKa30B B JIEHb, OCEHbIO ObLIO yke 60—70, a B 1ekabpe Mbl oTrpyxkanu yxe 110-120 3aka30B.
MpI nnepecexiu 3aBeTHbIN pyOex B 117 3aka30B U Mpo0IKaIM PacTH.

busnec poc kocMHueCKUMH TeMIaMu. Brajenbipl caTloHOB KpacoThl pyrajuch Ha Hac,
003bIBaIN «cOo0aKaMM, KOTOpPBIE PyLIAT PIHOK» M PACCKA3bIBAIM [TOCETUTENSIM, YTO B UHTEPHETE
IPOJAOT MOJIEbHbIN maMiyHb. [locTaBImnky Hac Toke He JTIOOWIH, HO O-TIPEXKHEMY JlaBalld
HaM (¥ elle OJIHOMY HallleMy KOHKYPEHTY, KOTOPBI TOXe IEMITHHTOBAT) CKUAKH, BEIb MBI
MOKYyIaJIu O0JIbIIe OCTATbHBIX.

Mpi1 nobenmnu. Ho crana nu s cuactiuBoi? Her.

HeoxwuianHO MeuTa NpeBpaTHIach B KOLIMap

Mpi1 nonanu B goByuiKy. Korna 6usHec pacter, oH TpedyeT Bce 0oJiblie U OOJIbIIIe BIOKEHUH.
Tsl eltie He ycren BepHYTh J€HbIM 3a B3SATHIN Y MOCTABIIMKA TOBap, HO TeOe y)Ke Ha/lo 3aKyIaTh
CIeyIoNIyIo MapTuto. Yem Oosblie pacTeT 000poT, TeM OosbIle Tede HYy>KHO TOBAPHBIX
BioxeHui. Korna uncno 3aka3os gocturio 170 B mecsll, y Hac ObUIM OTKPBITHI KPEAUTHBIE
KapTOYKU B HECKOJIBKUX OaHKaX, U Mbl OBLIM 110 YIIU B 10JITaX.

B 3TOT MOMEHT MBI JOTOBOPHIIUCH C JPYTOM, OMP>KEBBIM OpOKEpOM, KOTOPBIH BOIIEN B JOJIIO, U
noMor HaMm JieHbraMu. Ho yepes HekoTopoe BpeMsi eMy CpOYHO MOTPeOOBATIUCH AEHBIU. MBI He
CMOIJIM €My OTKa3aTh B MPOCKOE BBIHYTh UX U3 000pOTa U MOIYYMIH HOBBIH yaap.

B nrtore Ham Bce ke MOBE3JI0: UHTEPHET-Mara3uH ObLI BBITOIHO MPOJIaH OU3HECMEHY C
OO0JIBIINM, YEM Y HaC, ONBITOM B Toprosie. OH cMOT peain30BaTh TO, YETO HAa TOT MOMEHT He
CMOTJIH CJI€JIaTh MBI: BJIOXKUJI IONIOJHUTENIbHBIE CPEICTBA U aBTOMATU3UpOBaIl padoTy. Mbl 10
CHX TIOp MOJJEPKUBAEM C HOBBIM BIIAJICIbIIEM JPY>KECKHE OTHOLICHHUS, a Mara3uH OCTaeTcs
OJIHUM U3 JIUJIEPOB PHIHKA.
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B nepuon nponaxu KOMIIaHUU, KOTOPBIN AJTUJICS HECKOJIBKO MECALIEB, 5 OHSIIA, YTO UHTEPHET-
TOPTOBIIS - 3TO TO, YTO MHE ACUCTBUTEIHLHO HHTEPECHO, HO MBI CHIILHO BBIIOXJIUCH. S yIiuia u3
XS5 retail group (aa, BIUIOTH /10 3TOr0 MOMEHTA 51 COBMEIIaIa MTAaTHYIO paboTy ¥ paboTy HaJ
OHJIAH-Mara3uHOM), U MbI HECKOJIBKO MECSIIEB HE OTBAKUBAINCH HAYMHATH HOBBIM OU3HEC.
Kakoe-To Bpems Mbl paboTalii KOHCYJIbTAaHTAMU B HECKOJIbKUX HHTEPHET-MarasuHax, moMoras
3aImycKaTh OM3HEC HOBUUYKAM.

['maBHOE, YTO MBI MTOHSUIA U3 CBOETO OIbITAa: HAYaTh MHTEPHET-Mara3uH MOXKHO U C HECKOJIBKHUX
COTEH ThIcAY pyOIIeid, HO €CIIM OH B3JIETUT, TO OHAA00ATCS MIJUTHOHBL. Y CIIEX B HAIIEH OTpaciu
- He pereHue npoodiem. Hao6opoT, oH 1 ecTh camas Oosibias nmpodieMa. 3aHUMasCh
KOHCAJITHHI'OM, MBI CTOJIKHYJIUCH C €IIl€ OJHUM J0Ka3aTeIbCTBOM 3TOM CTPaHHOM, Ha MEPBOI
B3IJ1511, MbIciu. OJIMH U3 HAIIUX KJIMEHTOB, MOJIOJOM MPEeANPUHUMATENb, XOTEJI OTKPHITh
MaJICHbKUI HHTEPHET-Mara3uH KOCMETUKH paau MoaApaboTKu. «S1 pa3Be3y MATh 3aKa30B B JICHb,
MHE XBaTUT Ha JKU3Hb, HY U JaJIHO, - TOBOPUJI OH - SI He X04y BEpIIUH MOKOpATh». Ho
Onarosapst KaKUM-TO HIOAHCAM B IM3aiiHE 3TOT MapeHb 3a TP MECsIa MOMajl B JECATKY
auzaepoB. Tenepb OH MaeTcs U MPOCTO HE 3HAET, YTO AeaTh.

B Hauase ceHTA0ps TEeKyIIero rojia Mbl 3aIlyCTHIIN HOBBIM HHTEPHET-IIPOoeKT -Beautydiscount.ru,
Y CHOBA 3aHMMaeMcsl KOCMETHKOI. M aes Ta e - HU3Kue IeHbl, HO JJI1 HOBOT'O Mara3smHa Mbl
BeIOpanu popmat Cash & Carry. ToBapsl CTOAT 3HAUUTENBHO JEIIEBIIE, €CIIH MMOKYNaTh HA
oTmpeieNIieHHYI0 CYMMY - Kak B MarazuHax Metro, Toyibko B uHTepHeTe. [lokynaioT y Hac He
TOJIEKO OOBIYHEIC JIFOJTN, HO M T€ )K€ CTUJIMCTHI, U MEJIKHE MPEANPUHUMATEIN, OPTAaHU3ATOPBI
KOJUIEKTUBHBIX 3aKyNoK. CpeIHUii YeK B 3TOM MPOEKTE BABOE BhIIIE - 6 ThIC. py0. MPOTUB 2,5
TBIC. py0. B HaIlIeM IPOILIIOM HHTEPHET-Mara3uHe.

OTtkpriTHe Mara3uHa ooonutoch HaMm Beero B 300 Teic. py06. Eme 1,5 MiH py6. MbI maHupyem
BJIOJKUTH B PEKJIaMy, M 3TO COBCEM MaJIo 10 MEpPKaM PbIHKA, HO MBI IIPUBHIKIA paboOTaTh C
HEOOJIBIIUMU OFOPKETaMU, CYUTAEM, YTO ITOTO XBAaTHUT. [Ipu 5TOM 3a mepBbie MONTOPHI HEIEIH
paboThl HHTEPHET-Mara3uHa Mbl JOCTHIIIA 000pPOTa, K KOTOPOMY PaHbIIE UK MBI T/, H
000pOT pacTeT Janblile - Ha AECSITKU MPOIIEHTOB B Mecsll. [IpexxHue cBsa31, KOHEYHO, TOMOTAIOT.
[Toka nenma uayT XOPOIIO, HO TEMEPH-TO MBI 3HAEM: KOTJa MPOEKT IMO-HACTOSAIEMY B3JIETHUT,
HAYHYTCS MPOOIEMBI, B IEPBYIO OUepeib - C 000POTHBIM KanutanoM. [1oaTomy 4To0BI HE
JIOTTYCTHUTH MPEKHUX OMTHMOOK, MBI YK€ HAIILTH YaCTHOTO HHBECTOPA, KOTOPBINA CTAaHET HaIIICH
(dbuHAHCOBOH MOAYIIKON M HE TTO3BOJIUT HAM CHOBA YIIEPETHCS B MOTOJIOK.

Kelic 1. AHTUKpPU3NCHOE yIIPaBIE€HUE OpraHnu3aluen

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

9Tal pa3BUTUS KOMIIAHUH;

BUJ KpU3HUCa 110 U3BECTHBIM THUIIOJIOTUSAM (B TOM ClIydae, €CIM KOMIIaHHUS €ro
NepeKUBaeT/IepexuBaa);

BO3MO>KHYIO IIPUUUHY U CTaIUN KPU3UCHOU CUTYAllNH;

METO/Ibl pa3pelieHus: Kpu3nca, IpeioKeHHbIEe OpraHu3alnei;

OLIMOOYHBIE U MPaBUIIbHBIE PEIICHUS, IPEITPUHATHIC KOMITAHUEH U1 pa3peleH s KpU3nca;
3) Ipennoxure:

BO3MOXKHYIO CXEMY JAJIbHEHIIIEr0 pa3BUTHS KOMIIaHUH;

METO/Ibl TUATHOCTUKU KPU3HUCA;

PEKOMEH ALK 110 TOATOTOBKE NAKEeTa aHTUKPU3UCHBIX MEP.

Kupunnn CapxaHsHIg

Takata odpacraer npodaemamu


http://beautydiscount.ru/
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Komnanus yxyammia rogoBoi IporHo3 1 0TKa3ajlach OT BBIIUIATHI AUBHUIEH/IOB.

Takata, HewcrpaBHOCTh MOIYIIEK OE30MACHOCTH KOTOPOW YK€ MpuBeNa K OT3hIBY 17 MIH
aBTOMOOMIIEH 110 BCEMY MUPY, YXY/IINIa CBOM MPOTrHO3 Ha KoHell ¢puHaHcoBoro rojaa. Kommnanus
O’KU/IaET HOBBIX OT3BIBOB aBTOMOOMIICH, a Takke CyIeOHBIX pa30MpaTeNbCTB KaKk CO CTOPOHBI
aMEpPUKAaHCKUX BJacTel, TaKk U KIMEHTOB IPOM3BOJUTENS AaBTOMOOMIIBHBIX 3ayacTel.

Takata yxyammia cBoii (punancoBblii nporao3 Ha xkonenl 2014 roga. Ilo cioBam ¢puHaHCOBOTO
JMpPEKTOpa AMOHCKOrO MPOM3BOJAUTENS aBTOMOOMIBHBIX 3amuacteil Eutupo HoMypbl, umcThie
yObITKM KOoMmmanumu 1o okoHdanmu 2014 roma cocrtaBar ¥25mipn, a He ¥24 mupna, Kak
IPOTHO3UPOBAJIOCH PaHEe.

[TprunHON TOMY HOCITYXWJIM HENpeKpalarolirecs OT3bIBbl aBTOMOOWJIEH MO BceMy MuUpy. 3a
HOCJIEIHUE IIECTh JIET UX KOJIMYECTBO AOCTUIIIO 17 MiH. Ha HUX NpoM3BOIUTENh TOTPATUIT YKE
npumMepHo ¥75 mupa, eme ¥2,3 muipa ObUTH BBIIEIEHBI B IMEPHOJ C MO MO CEHTSIOPH, YTOOBI
nokpbITh 0T36IB 160 ThiCc aBTO B CHIA. OgHaKko MOMUMO YOBITKOB OT MOCTOSIHHBIX PAcX0JI0B Ha
TEXHUYECKOe OOCITy)KMBaHWE MAIlMH KOMIAHHIO OKUAAIOT elle CyJaeOHbIe pa3OMpaTesbCTBa.
[Tputom He Tonbko ¢ BiacTsMu CIIA, xoTopele yke Hadald pacclieloBaHHE B OTHOLICHUU
Takata, HO 1 ¢ KJIMEHTaMH, OJHAM U3 KOTOPBIX, BEpOsSITHEE Bcero, ctaHeT 1 Honda Motor. [lersru
Ha cy/1eOHbIe TSKOBI U3 Or0/IKeTa KOMITAHUY €1le Ja)Ke HE BbIICISIINCD.

Kakue nperensun npeabssuiu k Takata

B oxTs0pe denepanbhas npokyparypa CIA Hayana pacciieioBaHHE B OTHOIIEHUH SIIOHCKOTO
IPOM3BOIUTENST aBTOMOOWIBHBIX 3amuacteld Takata mocne Toro, kak HanmonaneHoe ynpaBieHne
0€30MaCHOCTBIO JJOPOXKHOT'O JBMXKEHUS TPIIKIBl MEPECMaTpUBAIO KOJIMYECTBO aBTOMOOMIIEH,
NOJJIEKALINX OT3bIBY B CBSI3UM C HEUCIPaBHBIMU MOAyHIKaMu Oe3zomacHocTH. [loutn 8 muH
BJIaJIEJIbLIEB aBTOMOOMIIEH pa3HbIX MAPOK MPEIOKEHO HEMEIEHHO MPOUTH TEXOCMOTD.
Hecomuenno, no6aBst mpobiem B CIIIA smoHCKOMYy NpPOU3BOIMTENI0 M HOBBIE JaHHEIE,
obnapooBannbie B msitHuILy The New York Times. BeisicHuinocs, uro pykoBoactBo Takata 3Hano
0 MEXaHMYECKUX MpoOieMax ¢ MOAyIIKaMH O€30IacHOCTH, KOTOpPbIE MOTJIM IMPUBECTH K HX
B3pBIBY BO BpEMs aBapuu U TSKEIBIM PAHEHUSM IACCaKUPOB M BOIMTENS aBTOMOOWIIS, eIle
necsaTh JeT Hazal. Kak cooOmumiu rasere 1Boe OBIBUIMX COTPYJAHHKOB KOMIIAHHM, BO BpeMs
tecTupoBanus 50 moymiek 6€30MacHOCTH Ha 2 U3 HUX CIIOMAJIMCh METAJIIMUECKUE HarHeTaTeNln
BO3/yXa. JT0 nmpousonuio jgeroM 2004 roga. Ho BMecTo TOro 4To6s! NpeaynpeauTb O BO3SMOKHBIX
npobemMax peryyisTopoB, B KOMIAHUM PELIMIA MPOCTO YHUUTOXUTh PE3yIbTaThl ITHX TECTOB.
Brnepseie ke o HencnpaBHocTH Takata ynmomuHaer B JokymeHTax juinb B 2008 roay, a B HosiOpe
TOro e roja OblJI0O OOBSBIEHO O MEPBOM OT3bIBE aBTOMOOMIEH. B pesynbrare 3a 3TH TOBI
NOorubJIM OT MOPaKEHUS METATIMYECKHMMH OCKOJIKaMHU TpU B3pbIBE MOIYIIEK O€30MacHOCTU
YeThIpe YeaoBeka. MUPOBbIE aBTOKOHIIEPHBI U3BECTUIIN PETYIISITOPOB YK€, 110 KpaliHEH Mepe, O
139 caywasx mnDojgydyeHUs TpaBM, CBS3aHHBIX C TMOJYIIKaMHU O€30MaCHOCTH SMOHCKOTO
npousBoauTens. B 37 ciydasx moctpagaBiire 3asBIsUIN O B3PBIBE B CaJIOHE aBTOMOOHJIS.

Takata B HACTOSIIIMIT MOMEHT SIBIISICTCS JIMJICPOM HA MUPOBOM PBIHKE 110 TIOCTaBKE aBTO3auacTei,
3aHuMas aomo B 22%. Ho ananutuku Valiant Market Research yBepenst, uro k 2020 rogy stot
MoKa3aTeib COKPATUTCS BABOE, a BO3IJIABUT PHIHOK €€ OCHOBHOM KOoHKYpeHT Daicel Corp. Tonbko
3a IIOCJIEAHKE JIBE HEAEIU €r0 aKLUU BBIPOCIIM IIOYTH HA YETBEPTD, 10BES PHIHOUYHYIO CTOUMOCTh
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Kommanuu 10 $4,1 Mipa. A coriacHO MPOrHO3aM KOMITAaHUH, OHA 3aKOHYHUT CBOW (DMHAHCOBBIH
roz B Mapre 2015 roga ¢ uncroii npudsuIbio ¥28,5 Mip/.

Uro kacaercsa Takata, To ¢ ssHBaps CTOMMOCTH €€ akIuil ynaia Ha Oupye 1modtu B JBa pasa. Ilo
pe3yJibTaTaM MATHUYHBIX TOPIOB UX CTOUMOCTH cocTaBuia ¥1416, causzusmuce Ha 7,27%. Kpome
Toro, kommnanus Brepsbie ¢ 2006 rona, koraa Takata Bbinia Ha OUpKY, OTKa3anach OT BBIILIATHI
JTUBUJIEH/IOB CBOMM aKIIMOHEPAM.

Keiic 1. AHTUKpHU3HCHOE YIIpaBJICHUE OpraHU3alueit

1) IIpounTaiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenwure:

3Tal pa3BUTUS KOMIIAHUY;

BUJ KpH3UCa 10 U3BECTHBIM THUIOJOTUAM (B TOM cly4yae, €ClIM KOMIIAHHUA €ro
nepeKUBaeT/IepeKUBaa);

BO3MOXKHYIO IIPUUUHY U CTaJIUU KPU3UCHOM CUTYAIlHH;

METO/Ibl pa3pelleHusl KpU3Kca, NPEJI0KEHHbIE OpraHu3aluei;

OIIMOOYHBIC U TIPABUIIbHBIC PELICHUS, IPEANPUHATHIE KOMIIAHUEH JIs pa3pelIeHHs KpU3Hca;

3) pemnoxure:

BO3MOXKHYIO CXeMY JaJbHEHIIIero pa3BUTHs KOMIIaHUH;

METO/Ibl TUATHOCTUKU KPU3HUCA;

PEKOMEHIallMU 10 TTOATOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Amnacracus Yenyposa

Bops0a 3a Bos1Hy

['urantckue HagyBHBIE TOPWLIBL, Kapycelud W aMEpPUKAHCKHE TOPKM - BYEpPAIIHUN JIEHb
aTTpakUMOHOB. Poccuiickue mnpeAanpruHUMAaTEeId OCBAaMBalOT HOBOE HAIpaBlIE€HUE, KOTOPOE
MO3BOJISIET UM paboTaTh ¢ SO-TIPOLIEHTHON PEHTA0EIBHOCTHIO 110 YMCTOM MPUOBLIH.

B aBrycre 2014 rona noutu aeHs B 1eHb B HoBocuOupcke u MepycanumMe OTKpBUIMCH IBa OUYEHb
MOXO0XKUX aTTpakluoHa-(uoypaiinepa. [IpeanpunumaTenu, KOTOpbIe UX MOCTPOUIH, U3HAYATBHO
cobupanuck OTKpbIBaTh ofuH 00BekT. IIpuuem B Mockse. Ho mpoekT, oOemaBmmii cBOMM
BJIQJIeTIbI]aM HEIUIOXOW 3apaboTOK, OKa3ajCsl CIUIIKOM CHJIBHBIM HCIBITAHHEM I €ro
Y4aCTHUKOB.

HckyccTBennyto BonHy Flowrider mpuaymanu B amepukanckoit kommanuu Waveloch B 1991
rofxy. OTO HaTSIHYTO€ Ha KapKac MoJ yrioM oT 17 rpaaycoB 3JaCTHYHOE MOJIOTHO, Ha KOTOPOE
MIOJIa€TCSl MOIIHBIA MOTOK BOABbI. TOJIMHA BOJHOTO CJIOS - INPUMEPHO IATH CAaHTUMETPOB.
CxopocTb OTOKA - 0K0J10 50 KM/, 4TO M MO3BOJISIET KaTaThCs Ha crienuaabHoi qocke. CkopocTu
NOTOKA M paiiiepa KOMIEHCUPYIOT APYT JApyra, Tak 4To (paKTHUECKH paiifiep MOXKET MPOCTO
OamaHcupoBaTh Ha MecTe. JIOBOJIIBHO OBICTPO 3TO pa3BiIeYeHHE MOPOJIWIO HOBBIM BUJ CIIOpTa -
¢duoypaliiuHr, a ycTaHOBKA CTajla MHCIOJb30BAThCA HE TOJBKO B KauyeCcTBE TpeHaxepa s
cepduHra, HO ¥ KaKk BOJAHbBIN aTTPAKLIMOH.

[TpaBna, 3apaboTath Ha TakoM aTTpakioHe B Poccun - 3amava He w3 yerkux. OpuruHaibHas
aMepUKaHCKas KOHCTPYKIIHUS «CHHTID (U151 KaTaHHUs OJTHOTO paitiepa) cTouT npumepHo $650 Thic.
[Tocne pacTaMOXXMBaHUS M TPAHCIIOPTUPOBKH LU(pa MOXKET TOXOAUTH 10 $1 mMirH. Bricokas neHa
BJI€YET 3a COOOM JIOJTYI0 OKYHaeMOCThb - OKOJO YeThlpex JeT. Tak YTo aMepuKaHCKHX
¢uioypaiifepoB B Hallleii CTpaHe IMoKa JBa - B TOAMOCKOBHOM 3JIUTHOM AoMe oTAbIxa «tOHa-naid»
U B Ka3aHCKOM akBarnapke «PuBbepay.

Tpoe u3 mapna

Omnaxnapl cubupsky Anexcanapy MacnoBy, CKydaromieMy HaeMHOMY MEHEIKepy, IMoIaiach
kaura Yan Kuma u Pene MoOopha «Ctparerus romy0oro okeana». OHa BJIOXHOBHJIA €r0 Ha
MOMCK HE3aHATOW PHIHOYHOW HMIK. Yepe3 HECKOJIbKO 4acoB cepduHra B MHTEpHETe MacioB
HATKHYJICS Ha BUAEO mpo (ioypaiiaep u 3auntepecoBaics. [lociie HeO0NbIIOro HCcCaeI0BaHUs OH
BBISICHWJI, 4TO B Mupe 3a 20 neT co3maano Bcero 180 momoOHBIX mpoekToB. [Ipuyem xommaecTBoO
nouckoBbIx 3anpocoB «flowrider for sale» u aHamOrMYHBIX 3a JABa MOCIEAHUX I0JIA JTOXOAUIO 10
10 TeIC. B MecsL. «["omyOoii okean» mpoCTUpasCs MPSIMO Tepe] HUM.
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«51 He moHuMa, moyeMy BOJIHA TaKasi JOpOrasi, M PelIil U3yUUTh TEXHOJIOTHIO», - PACCKa3bIBAET
Macinos. Jlo 3TOro 0H HUKOI/la HE KaTajcs HE TOJIbKO Ha MCKYCCTBEHHOM BOJIHE, HO M HA KaKOM-
an6o BoaHoM nocke. [lo ero cioBam, OTCYTCTBHE OMBITA MOMOIJIO «IIEPEOCMBICIUTEY KaXIyIO
4acTh YCTAHOBKH.

JleHbI'Y ¥ MHXKEHEpOB-KOHCTPYKTOPOB MaciioB Haien cpeau apy3ei. PoacTBeHHUKH Biajenu
IIPOM3BOJICTBOM, I'JIe MOKHO OBUIO U3TOTOBUTH COCTaBHBIE eTanu. B HosiOpe 2012 roga komanaa
B3sU1ach 3a MpoekTupoBanue. [IpencTaBuTh aTTpakloH miIaHUpoBaiu B MockBe.

UYepes conmanbHblie ceT MacioB BbIIIET HA MOCKBHYA AJlekcanapa AGpaMoBa, HHCTPYKTOPA IO
ceppuHry U AMPEKTOpa MO BHEAPEHUIO U PA3BUTHIO TeXHoJoTuu «(uoypaiin» B Poccuiickoii
dbenepanuu cepduHra, ¥ IPEIOKUIT EMY CBOIO pa3pabOTKy HCKYCCTBEHHOM BOJIHBI 110 1ieHe $150
ThIC. AOpPaMOB BKJIIOUMJIICS B MPOEKT. BOmpoc HEMOABEMHOI0 CTapTOBOTO KanuTaia ObUl pelleH,
a mepen OyQylIIMMHU apTHEpAMH 3aMassidiII HOBBIN MPAaKTUYECKH CBOOOTHBIN PBIHOK. B KadecTBe
coMHBecTOpa AOPaMOB MPUTIIACKII OJHOTO U3 CBOMX YUeHHUKOB AHJpest Kumstkosa.

B BeirogHocTi 6m3Heca KunsitkoBa yoe iy moacyeTsl Ha IpUMepe 3aropoaHoi BoHbl B «HOHa-
naid». 15 MUHYT KaTaHHs YEThIpEX YEIOBEK Ha Quioypaitnepe ctouau 1 Teic. pyo. kaxaomy. [Ipu
KaTaHUU B TEYEHHE Yaca CyMMa yBeJIMYuBanach 10 16 Teic. py0. IlapTHEPHI IPEAION0KUIH, YTO
B Oy/IHU uepe3 aTTPaKIMOH MOKHO MPoIycTuTh 20 4eTI0BeK, a B BBIXOHBIE - 0K010 50. [To ntoram
00BbeM BbIpyukH B Mecsit coctaBuil Obl 800 Thic. py0. YunThIBasi BEUEPUHKU C IUIATHBIM BXOJOM,
ydyactue B (ecTUBAISIX (BbIpyYKa BBIIIE MOBCETHEBHOM), W3JEPKKH (apeHna IUIOUIaIKH,
AJIEKTPUYECTBO, 3apIljiaTa aAMUHHUCTpATOpa, Hajoru), AOpamoB u KunstkoB onpenenuiy nepuos
OKYIaeMOCTH TIEpBOM YCTaHOBKM TIPUMEpPHO B JecATh MecaueB. [locie MoxHO ObLIO
COCpPEIOTOUUTHCS Ha AUCTPUOYLMH aTTPAKIMOHOB akKBalapkaM, JOMaM OT/bIXa U TOProBO-
pa3BIEKATEIbHBIM I[ICHTPaM.

[upk, 1a ¥ TOJIBKO

Maii 2013 roga B Mockse Bbiaancs TeribiM. Cynpyru AGpamMoBbl ipre3xainu B mapk COKOJTbHUKU
MOYTH Kbl Beuyep, MHOTJA IPOBOAMIM TaM HOYU HANPOJIET - CTPOWJIM IUIOIIAJKY MJis
pa3MelieHus nepBoro arTpakuuona. [loctpouts ycnenu, HO, KaK TOJIBKO MPUCTYMUIN K cOOpKe
KOHCTPYKLIMH, BCE MOILIO HANEPEKOCSK. B IpsIMOM 1 IEpEHOCHOM CMBICIIaX.

Hanpuwmep, B anpene 2013 rona Abpamos ¢ KunsitkoBeim 3apeructpuposain OO0 «Bopiaadkcey.
[Ipenmonaranocs, 4ToO MOCKOBCKHE apTHEPHI OyAyT HA pPaBHBIX BiaeTh koMnanuel. Ho B Gecene
¢ CO KunsatkoB npuU3HaJICs, YTO B JOKyMEHTAxX €ro y4acTue HUKaK He oTpaxkanock: «IIpocto Tak
pelImy - mo3xe pazoepemcs.

Crnenom «Bopnake» 3akmounia ¢ komnanuei «IIpodctuipy 1oroBop noctaBku 000pyJ0BaHUS
quist coopku Sharkwave One rabaputamu 12 x 6 x 2,5 M. 3a «BosIHY» MacioB 1oJTy4ns aBaHCOBBIN
wiatex | MiIH pyO.- IpUMEpHO OJHA MATas 4yacTb IMOJHOW CTOMMOCTH. M XOTS MOCKOBCKHE
OM3HECMEHBI JIOTOBOPUIIUCH O PAaBHBIX JOJSX B MPOEKTE, 3Ta CyMMa IMOYTH IIEJMKOM IIjia W3
kapmaHa Kunsitkosa.

Korna maptHepsl Hauanu coOupaTh yCTaHOBKY, BBIICHWIIOCH, YTO TeXHOJIOTMs MacioBa ele
CJIMIIKOM CBIpa: OMIOPHBIE per Je(OpMHUPOBAIHCH, IOJIOTHO OBUIO HE MO pa3Mepy, a MpH 3aIrycKe
BOJIbI «BOJIHA» CTAaHOBUJIACh Mapojuel Ha KaKy3u (HE XBaTajo MOIIHOCTH). MacioB npu3Han
3HAUUTENBHBIE TEXHUYECKHE IPOCUETBI CO CBOEW CTOPOHBI M CIYCTS TPU HEIENH IONBITOK
coOpaTh yCTaHOBKY yBe3 JeTanu oopatHo B HoBocubupck Ha 10paboTKy.

Konctpykuus Obla roToBa TOJMBKO K KOHIY jera 2013 roma. K Tomy MoMeHTy mapTHEpHl U3
MoOCKBBI yk€ pelIniig, YTO HEMOHATHO Kak paboTarolasi yCTaHOBKa IO/ KOHEI] TEIUIOro ce30Ha
UM He HyXHa. 1 nmomanu B ¢y MCK ¢ TpeOOBaHHEM BEPHYTh aBaHC.

Mexnay Tem AOpaMOB Halllel €Ile OJHOTO pa3padoT4MKa «BOJHBEIY, Ha ATOT pa3 B Kuere. Ilo
cioBaM KunsitkoBa, yKkpauHCKHI IPOTOTHUII BBITJIAEN 3HAYUTEIBHO XYK€ aMEPUKAHCKOTO U AaKe
HOBOocuOMpckoro. Ho paboran, na u cTows mpuMepHO 2,5 MIIH py0. - BABOE JICHIEBIIE MPEKHETO
BapuaHTa. AOpamoB mnpemiaoxun KumsarkoBy mnpoduHaHCHpOBaTh M KHEBCKHM cTapTam, HO
napTHep He coOupalics BKJIJbIBATHCSA B HOBBIN NIPOEKT, MIOKA HE BEPHET JEHbIM 32 OpaKOBAaHHYIO
«BoJHY». Ha aTOM coTpynnudectBo A6pamoBa 1 KumsarkoBa 3aKOHUMIIOCH.
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Cyn npunsin pemieHue B monb3y «Bopmmdkcay. Korma MacinoB 006 3ToM y3Hanm, Havan
BBIIVIAYMBATh 10T Hanpsamyro KunstkoBy. [IpaBna, no cioBam nocieHero, «04eHb MEAJICHHOY.
®dokyc ynaics

Anexcanap AOGpamMoB Bce K€ HaIlled ICHbIU U JaXKe MEePBOr0 MOKYIATeNs Cpa3y TPEX yCTaHOBOK
- B U3paune. A Macnos B HoBocubupcke 3apeructpupoBai COOCTBEHHOE HOPHUINYECKOE JIUIO
00O «Pycckas BoTHa» U MPOAOIDKAI 10padaThIBaTh OTBEPTHYTYI0 MOCKBUYaMHU Mozemb. [1o ero
cioBaM, (PMHAHCOBO OCTaBaThCS HA IJIaBY €My IOMOTalM pOJHBbIe. B mTOre HecoctosBIIMECS
HapTHEPH! 3allyCTUIIM aTTPAKLUOHBI NIPAKTUYECKH JI€Hb B JI€Hb, B cepeauHe asrycra 2014-ro.
AbGpamoB - B Uepycaniume, MacnoB - Ha Oepery Bomoxpanmiuma B 30 kM or HoBocubupcka.
[IpaBna, uckyccTBeHHass BojHa Sharkwave pasBiexana sxuteneil CHOMPCKOW CTONHUIIBI BCETO
MECSII] - TEIUIBbIN CE30H 3aKOHYHUIICS.

®UHAHCOBYIO CTOPOHY H3paWibCKOro IpoekTa AOpaMOB HE pacKpblBaeT. A HSKOHOMHKA
HOBOCHOHUPCKOTO aTTPaKI[MOHA MO UTOTaM MecsIa BBIMISIIUT TaK: CTOMMOCTh Yaca KaTaHus - 6
TBIC. pyO. IPH KOJIMYECTBE YIACTHUKOB OT OJTHOTO JI0 IIECTH. 3a MecsI] MacoBy y1aloch MPOIaTh
18 wacoB 3arpy3ku u 3apaborats 108 ThIC. py0. BeIpydKH. [1o cpaBHEHHUIO C TaBHUMHU pacuyeTaMH
Ha npumepe «tOna-naii» ne rycro. IlpaBaa, u pacxoasl MaciioBa ObUIH HEBETUKHU - 54,5 THIC.
pyO. (apeHaa 3emiu 3a 4eThIipe Mecala - 48 ThIC. py0., IMEKTPUUYECTBO ISl YCTAHOBKHU - 6,5 ThIC.
py0.). Uncras mpuObLTs cocTaBmia 53,5 ThIC. py0., peHTA0SIBHOCTD 10 YHCTOH MPUOBUTH - TIOYTH
50%. BripoueM, OKynuTh MHBECTHLIMU B IPOEKT MpeANpuHUMaTeNto, no pacyeram C®D, rnoka He
yAAJI0Ch.

Opnnako MacnoB foBoseH: «bu3Hec 1eHCTBUTENBHO MOIy4aeTcsl HHTEpEeCHbI». OH MpoaoIKaeT
IPOJIBUTaTh M300pETEHNE: ceivac BelleT MePeroBopsl 0 pazMemeHnn Sharkwave Ha cuOupckom
ropHoJsbKHOM KypopTe «llleperenn». CTouMOCTh 3a 4ac KaTaHUs IUTAHUPYET YBENUYHUTH 10 10
ThIC. py0., KonuuecTBO pabouux yacoB - g0 12. Kypopt ke, mo cioBam MacioBa, OJIyYUT
YHUKaJIbHBIA BUJ 1OCYTa JIJIsl TOPHOJIBLKHUKOB.

CymecTByronyro  ycraHoBKy MacioB ucnoib3yeT Kak npumep. B nanbHelmem
peIpUHUMAaTEeIh HAMEPEH COCPEAOTOUNTRCS Ha poJaxe dioypaiaepoB. [ moTeHIMaIbHbIX
MOKYTAaTesel OH cocTaBUi OUM3HEC-TUIaH, B KOTOPOM JIOKa3bIBA€T, YTO MHBECTUIIMM B aTTPAKLIMOH
U 00yCTpOHCTBO MH(PACTPYKTYPHI OKYIMAIOTCA B TEUCHHE TOfa, MOCe Yero MPOeKT HAaYMHAET
NPUHOCUTH BIaJeNblly HpuObUIb Oonee 1 MiH pyO. e€XKeMecayHO - 3a CyUeT HHILEBOIO
MO3ULMOHUPOBAHUSI, SMOLIMOHAIIBHOW COCTABIISIIOIIEH HOBUHKM M OTCYTCTBUSI KOHKYPEHTOB Ha
peiake. [IpaBaa, oueHb yX 3TOT OM3HEC-IUIaH C BJIOXHOBJISIONIMMH LU(paMH HAallOMHHAET Ty
CaMylo TIEpBYIO MOMBITKY MOKOPUTh «T0JyOOl OKean.

Keiic 1. AHTUKpPU3HCHOE yIIpaBlIE€HUE OpraHu3anuen

1) IlpounTaiite MpeAIOKEHHYIO CTAThIO.

2) Onpenenure:

3TaIl Pa3BUTUS KOMITAaHUM;

BUJ KpHU3uCa 10 U3BECTHBIM THUIOJOTUAM (B TOM cCllydae, €ClIM KOMIIAHUS €ro
NepeKUBACT/TIEPEIKUBANA);

BO3MOXKHYIO IIPUUUHY U CTaIUN KPU3UCHOM CUTYAlIUH;

METO/Ibl pa3pelleHus] KPU3NCa, IPEIJIOKEHHBIE OpraHUu3alue;

OIIMOOYHBIE U TPABUIIbHBIE PELLIEHUS, PEANPUHATHIE KOMITAHUEH JIs pa3pelieHts KpU3Hca;

3) pemnoxure:

BO3MOXKHYIO CXEMY JIaJIbHEHIIero pa3BuTUsl KOMIIaHUH;

METO/Ibl JUATHOCTUKU KPU3UCA;

PEKOMEHIallMK 10 MOITOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Kupunnn CapxassHig

Apple - Baacrennn koabua

Komnanus nostyuusia naTeHT Ha HOBBI HOCUMBIN TaJKET - KYMHOE KOJIBI[OY.

AMepuKaHCKas Kopropaius Apple moiydnsia mareHT Ha «yMHOE KOJIBII0», KOTOPOE MOXKET CTaTh
CJIEAYIOIIUM HOCUMBIM TaJKETOM mpou3BoauTesist. Kak ykazaHo B COOTBETCTBYIOIIEM JOKYMEHTE
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nateHTHoro Oropo CIIIA, HOBoe ycTpoHcTBO OyneT HaJeBaThCs HAa YKa3aTeIbHBIN TaJlell,
YIPaBIATHCSA C MOMOIIBIO OOJIBIIOrO, UMETh CEHCOPHBIM 3KpaH, MUKPO()OH U BO3MOKHOCTH
pacno3HaBaTh IBHXKCHUS PYKH BIIJIEIbLA.

Apple, cyns o BceMy, He HaMepeHa OCTaHABJIMBATHCS B OCBOCHHH PhIHKA HOCUMBIX Ta/PKETOB Ha
BBIIYCKE YMHBIX 4acOB U YK€ ycIella He TOJIbKO pa3paboTaTh AU3aiiH, HO U MOJYYUTh MATEHT Ha
yMHOe Koiblo. Ha pplHKE yXe ecTb MHOYKECTBO MOJOOHBIX YCTPOMCTB OT CaMbIX pPa3HBIX
MIPOM3BOJUTENICH, OJHAKO TO, YTO OMHCAaHO B omyOnukoBaHHOM IlarentHeiM Oropo CIIIA
JIOKYMEHTE, CIIOCOOHO TMOMCTHHE CJIeNIaTh M3 aMEPUKAHCKOH KOPIOpALWHU BIIACTEIMHA YMHBIX
KOJIell.

He Oynyun nmroHepoM B 3TOM cerMeHTe phiHKa, Apple, 4ToOBI HE CTaTh MPOCTO OJJHUM U3 IIEJIOTO
psaa mpou3BOAMTENEH, MOMKHA ObUla cO37aTh HEUTO ropasio Oosbllee, YeM TO, YTO €CTh Y
KOHKYpEeHTOB. /1 Ha ypoBHE ONucaHusl HOBBIM r'aJuKET OT KOMIAaHUM U3 KynepTHMHO BBIMISIANUT
JNEHCTBUTENBHO KyJ1a 60siee Cepbe3HBIM U MHOTOOOCTIAOLITIM.

Ha ceropnsmmuii neHb OOJNBIIMHCTBO YMHBIX KOJIEIl - 3TO BCIOMOTATENIbHBIE YCTPOWCTBA,
KOTOpPbIE€ HaJEBAIOTCS Ha Majel U UCIOIb3YIOTCS IJIs YIPaBICHUS «MAaTEPUHCKUM) TaPKETOM,
Oyzap To maHmeT winu cMapTgoH. [Ipu 3ToM MHOTHE U3 HUX TPEOYIOT 00yUYEHHS - TTOJIb30BATEIIO
MpeaiaraeTcsl 4epe3 CHeluagbHOE NPHIIOKEHUE BHECTU B MaMATh YCTPOMCTBA PAJl KECTOB,
KOTOpPBIMHM OH M OYyJET B JalbHEWIEM yHpaBsATh KOJbLOM. ECTh BapuaHThl IpOIE, KOTOPbIE
paboTarOT HCKIIOUYHUTEIHHO B PEKMME YBEIOMJICHHHA. A €CThb KOJNbIA-HOCUTEIH JaHHBIX,
CIOCOOHBIX IepenaBarbesi ¢ nmomoupio TexHonoruu NFC (OmmxHeld OeCKOHTaKTHOW CBA3M) -
TaKoe KOJIbLIO Oy/IeT MOJIE3HO /7S OIJIaThl MOKYIIKU B MarazuHe, Harpumep.

Apple xe pemmia OCHACTHTH CBOW HOBBIA J€Baiic BCEMHM BO3MOXKHBIMH TEXHOJOTHYECKHUMHU
pemieHussMU. bezycioBHo, 3To OyeT Bce TOT ke BCrioMoraTenbHbli rajkeT 11st iPhone mnu iPad,
OJTHAKO BAapHATUBHOCTH €ro (DyHKIMI, BO BCAKOM cilydae, Ha Oymare, BBITJSIAT Kyna Ooiee
BHYUIUTEIBHOM, YEM y CYHIECTBYIOUIUX KOHKYPEHTOB. COIJIaCHO ONMCAHUI0, HOBOE YCTPOKWCTBO
Oyner o0sangaTh CEHCOPHBIM KPaHOM JJIsl BBOJIAa M BbIBOJA MHGopManuu. [Ipu sToMm koMnaHus
pa3paboTana aAu3aifiH Kojblla KaKk BapUaHT M BOBce 0€3 9KpaHa, yTo JellaeT HOBOE M300peTeHne
aMEpPUKAHCKOW KOpIropanuu eme 0osiee MMUOHCKUM. Jla u mpuiiaraeMoe MosICHEHHE K TaKOMY
JU3ailHEPCKOMY PEIICHHIO HAIIOMMHAET onucaHue cHapsbkenus s Jxelimca bonpa: «Cser ot
CEHCOPHOT0 PKpaHa MOKET CTaTh IPUYMHON 3aTPYAHEHUN B HEKOTOPHIX COLIMATIBHBIX CUTYyalMSIX,
a UHOIAa M BOBce OBITh ONACHBIM, €CIM OH BBIAAET MECTOIOJOXKEHHE I10JIb30BaTels,
HaXOJSIIErocs Moj yrpo3oi». YpasieHre KoJabIoM 0e3 3KpaHa BO3MOKHO TP TOMOIIY KHOTIOK.
Kpome Toro, y HoBoro ycrpoicTBa OyneT BCTPOCHHBIM MUKPO(OH s MOTy4YEeHHUS! TOJOCOBBIX
KOMaHJ, a Takke (yHKIUs pacrno3HaBaHus cuibl Haxatus 3D Touch, koropas yxe Oblna
BcTpoeHa B iPhone 6S. Ho 1 370 eliie He Bce: KOMITaHUS HAMEPEHAa OCHACTUTh CBOE€ YMHOE KOJIbIIO
BO3MO>KHOCTBIO paclioO3HaBaHUs JIBUKEHUI pyKH yenoBeka. [[loTeHInanbHo 3Ta QYHKIMS CMOKET
MO3BOJIMTh MPE0OPa30BBIBATE JIBUKEHUS KUCTU PYKH B DJIEKTPOHHBIM TEKCT Ha «MAaTEPUHCKOM»
YCTPOMCTBE, K KOTOPOMY OyET MOJIKII0YEeHO KOJbIilo. K clioBy, maTeHT yMHOTO KoJiblia OT Apple
npezrnonaraeT y nocieanero Hanuuue kak Bluetooth-coenunenus, tak u texnonoruun NFC. A,
3HAUUT, KOJBIIO CMOXET BBINOJHATH U BIOJHE CaMOCTOSITENIbHbIE (DYHKIMH, TOMOras
MOJIb30BATENI0 OIJIAYMBATh MOKYNKH MM OOMEHMBATHCS JAHHBIMHU C JIPYTMMHU OOJIafaTensiMu
aHaJOTUYHOTO ycTpoiictBa oT Apple. He 3a0buta kopnopaiust U 0 310pOBbE TOJIb30BATENCH -
KOJIBLIO, TaK k€ Kak U Apple Watch, Oyner orciexuBars OnoMeTprudeckre MoKazaTesu Biaieiblia
Y BBIBOJUTH UX Ha dKpaH.

EnuHCTBEHHOE, 4TO MOKa OCTAETCsl HESICHBIM, TaK 3TO TO, MOSBUTCS JIM BOOOIIE YCTPOICTBO Ha
pbiHKe. Beap Hanuuue mareHTa elle He FOBOPUT O HaMEPEHHWH KOPIOpalMy HadaTb MaccoBOE
IIPOU3BOJCTBO ToBapa. M, BO3MOXKHO, 4TO ¢ MOMEHTA NOJIy4EHHsI IATEHTA 10 BBITYCKa rajKeTra
Ha PBIHOK MPOUJET HE OJUH TOI.

Kelic 1. AHTUKpPU3HUCHOE yIIPABIEHUE OpraHu3anuen

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

9Tal pa3BUTUS KOMIIAHUH;


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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BUJl KpH3HCAa I10 W3BECTHBIM THUIOJOTHAM (B TOM CIy4ae, €CJId KOMIIAHHUS —€ro
HepeIKUBACT/TIEPEIKMBATIA);

BO3MOYKHYIO IIPHUYMHY M CTaJWU KPU3UCHOM CHTYAIINH;

METO/IbI Pa3pEeIIeHUs] KPU3HUCa, PEI0KEHHBIE OPraHU3aIueH;

OIIMOOYHBIE ¥ IPABHIBHBIC PEICHHS, TPEANIPUHSITHIC KOMITAHUEH JIJIsI pa3peIleHUs KPU3KCa,

3) pemnoxure:

BO3MOYKHYIO CXEMY JabHEHIIIEr0 Pa3sBUTHS KOMIIAHUH;

MCTOJbI AINAIrHOCTUKHU KPU3UCA,

PEKOMEH/IAI|K TI0 MTOrOTOBKE ITaKeTa aHTHKPU3HUCHBIX MEp.

Ombra llecronan, Baagucnas HoBerid

IlenTO0aHK NPUMHUMAaET Mepbl

boprba llenTpobanka ¢ OOHaIMYMBAHUEM JACHET 4Yepe3 TEPMHHAIBl CHUCTEM MOMEHTAJIbHBIX
TUIaTeXel mprBesa K pe3KoMy COKpaIIeHHUIO KpymHeiiel B Poccun ceTu mMyHKTOB oruiaThl Qiwi.
Kak crano uzBectno «’by», koMmnanus aummiack npuMepHo 30 ThIC. TEPMHHAIIOB, YTO COCTABIISET
0K0JI0 25% OT ux 00IIero KOJu4ecTBa. ITO MOXKET MPUBECTU K MaaeHuIo0 obopoTta Qiwi Ha 10-
15%, wu Ha 65-95 mupa pyO., OLICHUBAIOT AHATTUTHKHU.

O CyIIecCTBEHHOM COKPAICHUH CETH ITyHKTOB oruiaThl Qiwi «’by» paccka3an HCTOYHUK, 3HAKOMBIN
¢ OM3HECOM STOM KOMIIAaHHUHU. «3a CEHTSIOpPh KOJIMYECTBO TEPMHUHAIOB Qiwi COKpPaTHIOCH C
127 teic. 10 97 THIC., TO ecTh mo4TH Ha 25%y,- yTBepxkaaer oH. O TOM, YTO YHCIIO TEPMHHAJIOB
Qiwi cau3miock Ha 30 ThIC. IITYK, CIbIMAN Apyroi codecenHuK « by, 3HaKOMBIi ¢ MEeHeKepaMu
IaTexHoi cuctembl. CeTh TepMHUHANOB Qiwi YMEHBIIWIACH, TOATBEPKIACT UCTOYHHK « by,
onuskuit k Qiwi: «udper npumepHo Takue». [1o cnoBam cobeceannkoB « by, ocHOBHast mpUUnHA
COKpAIIIEHUsS] CEeTH TEPMHUHAIIOB, TOJKIIOUEHHBIX K Qiwi, - crneactBue 60pnObl LlenTpobanka ¢
oOHannuuBanueM neHer. [IpeacraBurens Qiwi Koncrantun KonbiioB yixe mocie ciadu Homepa
B neuaTh 3asiBui «b», 4yTo ceTb TepMuHanoB cokpatuiack Ha 20%, HE yTOUHSIST aOCOIIOTHBIX
nokazareneil. OH OTKazajcsi KOMMEHTHPOBATh, KaK 3TO MOBIHUSET Ha (PMHAHCOBBIC PE3YyJbTaThI
Qiwi.

AreHTaM He IUIaTUTh

OOHanmurBaHue Yepes3 TUIATSKHBIX areHToB, 00pb0y ¢ kKoTopbiM L1b pasBepnyn ¢ neta 2015 rona,
CBeICHO K MMHMMyMY. [lo naHHBIM perynsropa, ceddac IUIaTEXHBIE ar€HThl JECHUCTBYIOT IO
3aKOHY — 3a4MCIISIOT Ha clielcyeTa cBbliie 95% HanuuHocT npotuB 8% Ha Hayaslo rojaa

Kak yxe coobman «b», nerom LleHTpoOaHK NpUHSIT JKECTKHE Mepsl 1Mo Oopbbe ¢
oOHannuuBanueM. B wurone [b mpoBen BcTpedy c omeparopaMu KpYIMHEHIIMX CHCTEM
MOMeHTanbHBIX matexeit Qiwi, Comepay, Panuna, Kubepmar, Contact, Moouin DnemeHT u ap.
Ot xoMmaHuii NOTpedOBaIM YCHWINTh HA/30p 32 CBOMMU KOHTPAareHTaMu, KOTOPbIE PUHUMAIOT
IUIaTEXU OT HaceJeHUs. B 4YacTHOCTH, K CEHTAOpIO areHThl JOJKHBI ObUTHM MEpeduciIsITh Ha
criercyeTa, JoCTym K KoTopbiM ecth U y LB, 10 60% monyyaemsix aeHer, a k koniry 2015 roga
L1b motpeboBan nepesectu Ha cnencyera 100% cpencts. 13 aBrycra B oducax Qiwi u Compay
corpynuuku ®Cb nposenu o6bicku. Kak pacckasbiBanu «b» B Qiwi, npeamerom untepeca Ch
ObUIM KOHTPAreHThbl, KOTOPBIE MOI03PEBATNCH B HE3aKOHHBIX (PMHAHCOBBIX omeparusax. [locne
storo Qiwi moTpeboBasia OT CBOMX AareHTOB TEPEeBECTH K CeHTsO0pro Ha crerncuera 100%
HAJINYHBIX U3 TEPMHHAJIOB.

Uctounuk «'b» B KpynHOW TJIATE€KHOW CHUCTEME B aBryCTE€ MPOTHO3UPOBAI, YTO B PE3YJIbTATE
IepeBo/ia ACHET Ha CIIELCYETa Ha PIHKE MOKET COKPAaTUTHCS 10 50% BCEX MMYHKTOB OIUIATHL. DTOT
ClLIEHapuii BIOJIHE pealuCTUYEH, 0K0JI0 50% TepMHHAJIOB CTall HEBHITOJHbI, TOBOPUT YEJIOBEK,
6nmu3kuit k akuuonepaM Qiwi. « TepMuHaNBI, KOTOPbIE OTKIIOYUITUCH, 3TO OBUTH JUIIEPbI, KOTOpPHIE
NPUHUMAIOT TJIATEXKU U CclaloT K3l VX Ou3Hec cTanm HEBBITOJHBIM, OHU HE MOTYT HOKPBITH
apeHay», - nosicusier cobecequuk «by», 3HakoMmbIil ¢ OuzHecoM Qiwi. /[Ba areHra miaaTtexHOR
CUCTEMBI, NpoJarolue HeOOobIINe MapTHH TEPMUHAJIIOB, MOATBEPIIIN, YTO HaUMHAsI C aBrycTa
Ou3Hec Mo MpHeMy IJIaTeXeH pacTepsil 3HAUUTENbHYIO YacTh NPUObLTH. «Ternepb NeHbI'u HYKHO
NEePEeYUCIIATh Ha criercyera. Ml Ham 3anpenieHo cTaBUTh HyJIEBYI0 KOMUCCHIO», - TOBOPUT OJMH U3
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OpBIIMX KOHTpareHToB Qiwi. [Ipyroit mpogasen TepMuHaioB Qiwi yTBEPKIAaeT, YTO PACCTACTCS
¢ HUMH "u3-3a kpusuca'". «JIroam Mano miataTy, - HOSCHUI OH.

«MBbI He 3anpeniaeM KpUNnToBaIIOTHI, Mbl UX U3ydaeM»

CenTs0pbCcKasi HOBOCTb O TOTOBHOCTH Qiwi BBITyCKaThb OWUTPYOJb CTaja OJHOW W3 CaMBIX
obcyxnaemMbix Ha DopyMe HWHHOBAIIMOHHBIX (PUHAHCOBBIX TexHoyiorwil. ['maBa I[b DnwpBupa
Habuynnuna 3asBuia, uro L{b usyuaer aty TeMy, Tak Kak OTMaxHYTbhCsl OT HEE HEJb3sl

23 centa0ps LUb 00bsaBui, yto 6marogaps «padbote ¢ BiaJenbllaMH MIATeXKHBIX CUCTEM» MOUYTH
MOJIHOCTHIO IIPEKPATUIIMCH OllEpalMM C IOJO3PEHNEM Ha OOHATMYKMBAHUE yepe3 TepMuHaibl. [1o
CJIOBaM JIMpEKTOpa JenapTaMeHTa GMHaHCOBOrO MOHUTOPUHTA U BaJIFOTHOTO KOHTpoJst LB FOpus
[TonynanoBa, Ha ceHTAO0ph B Qiwi HHKaccUpOBaiIoch 98% CpeacTB U3 TEPMUHAIIOB Ha CIIEICUETa,
B Delta Pay - 99%.

PoiHOK TepMuHANIOB 3a TOCIEIHUE MecsIbl cokpartwicsa Oonee yem Ha 30%, 3asBuna «'by»
npeacraButenb EBpocetn Yiawsina Cmonbckas. [lo ee cioBam, y EBpocetn HeT coOCTBEHHBIX
TEPMUHAJIOB, U PHUTEIep paboTaeT ¢ IUIATS)KHBIMU KOMITAHHUSMHU Ha YCIIOBHSX HapTHEPCTBA.
«Tam, rie HaM CTaHOBUTCS HEBBITOJHO BECTH COBMECTHBIN OM3HEC, Mbl BEIBOJIUM TEPMHHAJIBI U3
CAJIOHOB M MEPEBOIUM Tpa(UK Ha JTOTOJIHUTEIbHBIE KACChl, TAK KaK BBOAMTH JOMKOMHUCCHIO HA
TEPMHUHAJILHBIC TIIATEXKH TOKE HE OUeHb X0ueTcsl. B 001em u 1enom Jist TepMUHaIbHOro Ou3Heca
MOCJIEACTBHSI CaMbl€ JlpaMaTUYECKUEe», - OTMeYaeT rocrnoxa CMosbCcKasl.

B 2014 rogy o6opot Qiwi coctaBui 645 Mapn py0., BeIpyuka - 8,8 mipp py0., uncras npuObLIb -
3,5 mupn py6. Mo omenke ananmutuka «BTH Kanurama» Bnagmmupa becnanoBa, B ciydae
COKpallleHUs] TepMUHAIBHOM ceTn Qiwi Ha 25% 0060pOoT KOMIaHUKU MOKeT CHU3UThCs Ha 10-15%.
AHAJIUTHK OJHOTO M3 KPYIHBIX OAHKOB TOBOPHUT, 4To "ouucTka" Qiwi OT HeOJIaroHamae:KHBIX
KOHTPareHTOB OyJIeT Ha MOJb3y A KoMInaHuu. « MHOTHE 10TraIbIBAlIMCh, YTO €CTh MPOOIEeMHbBIE
TEpPMUHAIIBL, Teriepb Qiwi U30aBUTCS OT 3TOTO PUCKay, - paccyxaaeT codecernuk «by.

Keiic 1.2. AHTUKpPU3HCHOE yIIpaBJIEHUE OpraHu3alen

1) [IpounTaiite npeaIoKEHHbIC CTaThH 1 1 2.

2) Onpenenure B CTaThe 2:

9Tan pa3BUTHsI KOMITAHUU;

BUJ] KpU3HCa 110 U3BECTHBIM THITOJIOTHSIM;

BO3MOXKHYIO IPUUUHY U CTaIMU KPUZUCHOM CUTYAIIHUH;

3) PazpabotaiiTe Tutan IS pa3pelieHusi Kpu3nuca opraHu3alii, OMMCAHHON B CTaThe 2, OMUPAsICh
Ha TEKCT CTaTbu |, pEeKOMEHJAlMU MO pa3pelIeHHI0 KpU3Huca M CXEMbl AHTHUKPU3MCHOTO
yTIpaBJICHUS;

Crartbs 1. Ckanaaa B Pepsi Cola

B utone 1993 roga B CusTiie mosiBUIach HOBOCTh O TOM, YTO OJJHA ceMeiHas mapa Haila B OaHKe
Diet Pepsi mmpun. Bckope mnosiBunace u apyras okamoba mnomooHoro popa. Ilocne
ATOro YnpapjeHHe 10 KOHTPOJI0 3a mpoaykramu u JekapcrBamm (FDA)npenynpenuna
MOKyTaTeseH, 4To nepes] ynoTpedIeHHeM HalluTKa ero CIeayeT U3 OaHKH NEPETUTh B CTEKIITHHBIN
CTakaH. JTO 3asBJIeHUE puBIeKI0 BHUManue CMU, u yxe Ha cneayromniye CyTKU BCe HOBOCTHbBIE
BBIMTYCKU B PA3JIMYHBIX TOPOJIaX MUPA OTKPHIBATUCH CKAaHJAIHHBIMH PEMOpPTaKaMu 0 OaHKax Co
HIIPULIAMH.

B utore xommanus Pepsi Cola okazaiach moa yrpo3oi ajisi CBOMX TOPTOBBIX MAapoOK U, BaXKHEE
BCETO, JIJIsl CBOEH peIlyTaluu - BO-TIEPBBIX, U3-3a MpUCTaIbHOr0 BHUManus CMU k uHImaeHTy, a
BO-BTOPBIX, U3-32 HAHECEHUS YPOHA MUKY MPOAAXK MPOIYKIIMH, KOTOPYIO KOMIAHUS 0KHJIajia B
yecTh npa3aHoBanus [las HesaBucumoctu (4 urons).

FDA mnocoBeroBaio He pearupoBaTb Ha coobOmeHus CMU, mocKonbKy C TOYKH 3peHus
MPOU3BOJICTBA HE OBLIO Pa3yMHOTO OOBSICHEHHWS MPOU3OIISANINX COOBITHIA, U TPOU3BOAUTEND
coo0mmiI, 4to OaHKKM CcO ImpuIoM - mnojaenka. Hecmorpss Ha »to, CMU mnpomomkanu
YIOPCTBOBATh, MOKA3bIBAsl CKaHAAbHbBIE PENOPTaKU U oxkuas peakuuu Pepsi Cola.
IlnannpoBanue
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AHTUKPU3HCHBIN TUIaH ObLT UCIIOJIB30BAH B MEPBBIN K€ JIEHb MMaHUKU, KOTOpas MPOoJ0JDKaiach B
TedeHue Hexenu. MectHoe mpeanpustue u3 CHATIIA, KOTOpasl pa3iuBalia HAMUTKA KOMIIaHWH,
HAYaJIo pacciieZloBaTh MPUUMHY BO3HUKIIEH CUTYyaluu U 3aTeM jano orBeT CMU u oOuiecTBy.
AHTUKpU3HCHAs KOMaHAa Opocuiia BCE CHIIBI HA YOSXKICHHE IMOTpeOUTeNel B COONIOACHUN
0e30MacHOCTH MPU MPOU3BOJCTBE U B COOTBETCTBYIOIIECH CTaHAApTaM KOHEYHOH MPOAYKIIHU.
Komanma s¢pdexTuBHO 3ammumiana 95-1€THIOI0 TOPTOBYI0 MapKy ¢ JEHEKHBIM 000pOTOM B §
MUJTMAPIOB JoJutapoB. PR-mporpaMMa koopauHupoBaia BCe IIard Mo 3alluTe peryTaluu, ee
HMOIIEPKUBAIIM KCIIEPTHI 110 MPOU3BOACTBY HPOIYKIHH U II0 TOCPETYIUPOBAHUIO OTPACIIH.
Hean

1.  Yo6emuts norpeburenei, uro npoxykuus Pepsi Cola 6e3onacua st ynorpeOiaeHus;

2.  ...4TO MONajaHue MMNPULIOB B OAHKH HEBO3MOXKHO;
3. ...dTO 3aMeHa NPOAYKIIMH HUYETO HE PEIIUT.
Crparterus

1.  OTKpBITOCTH IS CPEACTB MACCOBOM MH(OPMAIIMH, TOTOBHOCTH OTBEYATh Ha BCE BOIIPOCHI.
2.  bbIcTpbie OTBETHI Ha JIFOOBIE BOIPOCHI JTF0O0H ayTUTOPUU B JIFOOOM KOJIUYECTBE.

3. CorpyanudectBo ¢ FDA c 1enpio BBISICHEHUS! HCTHHHOM MPUYHHBI TIOSBJICHUS IIPUIIOB B
OaHKax.

IeaeBas aynuropus

1) moTpeburenu;

2) CMU;

3) YMHOBHUKHU U3 PETYIHUPYIOMIUX OPTAHOB;

4) KOMIIaHUU TIO Pa3IUBY IPOAYKIIMH;

5) BIaaenbIlbl aKITUH KOMIIAHUH;

6) ec pabOTHUKH;

7) 3aKa34MKH MPOTYKIUH.

Hy>xHbI OblIIN BECKHE JI0KA3aTENbCTBA, YTOOBI IPEACTABUTEIMN BCEH 1I€JIEBOM ay IUTOPUHN YBUIEIN
npaBay 1o (akTaMm U Mo JOTHKE.

Brogxer

Ero 3apanee He yTBepAuiv, T.K. BPp€MEHHBI paMKU OBLIM CXKaThl, U pa3Max KpU3Hca Mepepoc B
obmeHannoHanbHbIN. [IpuMepHas orieHka pacxo0B - S00 ThICAY /10J171aPOB.

Peann3anus

1. B Havane aHTUKpHU3HCHAs KOMIIaHUS paboTanga ObICTPO, YTOOBl HM3y4HUTh MNpoOIEMYy U
UCKJIIOYUTh BO3MOXKHOCTb BPEIMUTENBCTBA B XOJE TEXHOJIOIMYECKOro Inpouecca. Komnanus no
paznuBy HanuTka B CuATIIEe poBesia HHTEPBbIO MPSMO C MECTa COOBITUM, IOMYCTUB ChEMOUHBIE
IPYyNIbl HAa MPOU3BOJCTBO, YTOOBI OHM IMOKa3aJd MPOMU3BOJCTBO HAMUTKOB. Kpome Toro, Obu1
BBIMYIIEH MPECC-PENIN3 C 3aBEPEHUSMHU B TOM, YTO KOMIIaHUS HAlJIeT MPUYUHY IPOUCIIECTBUM.
2. AHTUKpHU3UCHAs KOMaHJa pa3paloTana MOCIaHWs W CPEACTBAa UX JIOHECEHHUs - HOBOCTHBIE
BUJICOPENIN3BI, MpECC-peNin3bl, apryMeHTbl il TOTpeOuTeNel, COBEThl, OIOJUIETeHU MJis
COTPYAHUKOB, MUCbMa JJIsl TOPTOBJIH, poTorpaduu u rpapuku, MHTEPBHIO. Bee 3To 1011KHO OBLIO
JOUTH 10 TeX, KTo Mor Obl momoub Pepsi Cola u FDA octaHoBUTE NaHUKY.

3. Pepsi Cola Gonbiie Bcero Hajenach Ha TB-HOBOCTM - OHM JOCTUTalOT BHMMaHHUS CaMOM
HIMPOKOM ayautopuu B Kparuaimmue cpoku. Komanaa mpusnexia komnanuio Robert Chang
Productions, naBuero mpousBoautens TB-npomykuuu mis Pepsi Cola u ee KOHCYJIbTaHT 110
pabore co CMMU. Dta kommaHus co3jaja BUjaeoMaTepualn, KOTOPBIM IMOKa3bIBal IOCIAHUs
komnanuu Pepsi Cola. Penoprax mepemanu mo cTpaHe MO CHYTHUKY. 3pUTENN MOHSIH, YTO
MIPOU3BOJICTBEHHBINH MPOLECC HA MPEANPUATHSIX KOMIAHUM 0€30MaceH U YTO TaKoe KOJUYECTBO
IIPETEH3UM HE MOXKET UMETh PEAbHBIX OCHOBAaHUU Jormdecku. McrmoJHNTeIbHbIH THPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynmii Ha Bcex KaHaJIax ¢
3asBJIEHUEM, YTO KOMIIaHUs «yBepeHa Ha 99,99%» B TOM, 4TO 3TO HE MOIJIO CIY4YHUTHCS Ha
npennpustusx Pepsi Cola.

4. 6 menemxepos 1o padore co CMU oreermiu Ha 2000 3BOHKOB OT >KypHAJIUCTOB MEUATHBIX
CMMU, paano u TeneBuaeHus. 24 crienuanucTa 1mo padore ¢ moTpeduTensaMu mpu nojaepxke 40
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JIOOPOBOJIBIIEB OTBEUYAH Ha JIECATKHU THICSY 3BOHKOB OT MOTpeduTeneid. 2 paza B eHb 1Mo (akcy
Ha 400 mpenmpusatuil, pasnuatommx npoxykuuio Pepsi Cola, pacceuianace uHbopMamus c
COBETaMHU O TOM, Kak paboTaTh C MPETEH3USIMU Ha MecTaX. 6 UeI0BeK KOHCYJIbTHPOBAIH 10 3TUM
BOIPOCAM KOMITAaHUH, PA3JIMBAIOIINE IPOAYKT B OYTHUIKH, U CHIEIIUAIMCTOB IO SKCIUTyaTalluH.

5. FDA sBasnacek rmaBHbIM coBeTHUKOM Pepsi Cola B atoit pabore. Corpynuuku FDA nbitanuch
BBISIBUTH IPUYMHBI INpUIleBbIX UCKOB. A Pepsi Cola crapanace mokasaTh, YTO €€ yIaKOBKa U
MPOLIECC MPOU3BOACTBA PEAIbHO 3AIIUIIAIOT IPOAYKIIHIO.

Onenka

1. llnpuieBas nmaHvKa 3aBEpIINIACh POBHO Yepe3 HEJeNI0 Mocjie Havaua. JTOT CKaHAal CTOWII
KOMIIAHUM CHIDKEHHUs Tpojak Ha 25 muH. nowt. Ho yxke k cepenune sera Pepsi Cola
KOMIIEHCHpOBaia Mmotepro. JIeTHui ce30H OHAa OKOHYMIIA C PEKOPIHBIM IOKa3aTelieM YpOBHS
IpoJax 3a IMocieqHue S JeT - Ha 7% OoJbllle B CPABHEHMM C YPOBHEM IPOJAX 3a MPOLLIBIIA
netHuit ce3oH. [lorpeOurtenu moaaepx ajid KOMIIAHUIO U MOATBEPAMIIA CBOIO YBEPEHHOCTH B
Ka4eCTBE MPOTYKTOB.

2. JTO TaKXke MOJTBEPAUIIOCH Pe3yJIbTaTaMU OMPOCOB 00 OTHOILIEHUH K KoMIaHuu. B pasrap
kpusuca 94% norpedbureneii Bepwuiu B T0, 4To Pepsi Cola neiicTByeT 10CTOIHO, a TPOE M3 KAKIBIX
YEThIPEX OMPOIICHHBIX COOOIIMIM, YTO OHHM CTAJIM Jy4lIero MHEHHUS O MPOAYKLIHUU KOMITAHUU
Onarosapst BIIEYATICHUIO OT aHTHKPU3UCHON paboTsl Pepsi Cola.

3. lanHble O YacTOTE WCIHOJB30BAaHUS CIIyTHHUKOBOM ciykOb Medialink nns mepenaun
BUZCOHOBOCTEH 0 KoMmaHuu Pepsi Cola TOBOPSAT, 4TO 3TOT NOKa3aTeidb ObLT CAMBIM BBICOKHM 32
BCI0O UCTOPHIO Mepeaayu BUIEOHOBOCTe o kommanuu Pepsi Cola. 4 Bbimycka BHUIEOHOBOCTEH
coOpaiy CYMMapHYIO 3pUTENIbCKYIO ayauTopuio B SO0 MITH. YeoBeK.

4. YcnemHslil pe3ynbTar ctaa utorom Bkiaga FDA u coTpyaHuyecTBa MKy KOMOAHUSMU IO
pa3MBY MPOIYKIIMK U €€ PeaIn3aTOPaMH.

5. B Thicsuax TenedOHHBIX 3BOHKOB M B COTHSX IHCEM MOTPEOUTENU BBICKA3bIBATH CBOIO
MOJIIEPXKKY.

6. [Tanara npencrasuteneit Konrpecca moxsanuia B omy0JIMKOBAHHOM OTYeTe KOMIaHuio Pepsi
Cola 3a ObICTpBIC M peIIUTENbHBIC NEHCTBHUS 1O MPEKPAIICHUIO STOW MMAHUKK B MacmiTabe Bcei
CTpaHBI.

Hror

B pesynbrate komnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions momyuuna B 1994
roxy npemuto «CepeOpsiHasi HAKOBaJIBHS» 33 OTIIMYHBIE AaHTUKPHU3HUCHBIE JICHCTBUSI.

CraTbs 2. M1oJuiiep Bce HCIPABHUT

18 ceHnTs0ps aMmepuKaHCKKE BiIacTh OOBUHIWIN KOHIIEpH Volkswagen B TOM, 4TO OH yCTaHaBINBaJ
B IPOM3BOAMMBIX WM aBTOMOOWISX MpOrpaMMHOE oOecledyeHre, MO3BOJsIomee 00XOAUTh
npussteie B CIIIA HOpMBI 110 BBIOpOCaM B OKpY’Karollyto cpeny. Kak orMmeuana 3amecTUTeNb
JupekTopa AreHTcTBa 1o oxpaHe okpy:xaromen cpenpl CIHA Cuntns Jxaitic, «mpoiie roBops,
B 9THUX aBTOMOOWIAX ObLIO ycraHoBieHO [10, KOTOpoe BBHIKIIIOYAIO KOHTPOJIh BHIOPOCOB B
aTMocdepy U OUUCTUTENbHYIO CUCTEMY IpU OOBIYHOM €37€ M BKJIHYaio, KOTrjJa MpOMCXOoauiia
IIPOBEPKA COCTaBa BBIXJIOMNAY». ATEHTCTBO TOT A XK€ 3asBUJI0, UTO MPAKTUKA, KOTOPOU MOJIb30BaJICS
repmanckuii kKoHepH B CIIIA B nepuoz ¢ 2009 no 2015 roasl, MoxeT ctouth emy $18 mupa B
KaudecTBe mrpada.

Hosslit renaupexrop Volkswagen Maruac Mrossiep 3asBUI, 4TO KOMITaHUS IepeoOOpyayeT Bce
JTN3eJIbHBIE aBTOMOOMIIH, Ha KOTOPBIX OBLIO yCTaHOBJIEHO He3akoHHOE [10. DxcnepTsl cunTaroT,
4TO MEpHI 10 NepeocHaneHnto 11 MiTH MamuH oboiinytes B $6,5 map.

CeronHsi cTajio M3BECTHO, 4TO KommaHusa Volkswagen, oka3aBmasics B IIEHTpE T'PaHAMO3HOTO
CKaHJaJa Hu3-3a yCTaHOBKM He3akoHHOro IIO, ckppiBaBIIEro pealbHbI YPOBEHb BPEIHBIX
BbIOPOCOB, HAMepeHa 3aMEHUTh BCE aBTOMOOMIIN, Ha KOTOPBIX YCTAHOBJIEHO TaKO€ IPOrpaMMHOE
obecnieuenue. Kak cooburmio areHTcTBO Reuters, Ha 3aKpbITOM BCTpeye ¢ COTPYTHUKAMH HOBBIN
reHaupeKkTop komnaHuu Martuac Miromep cooOmuia, 4yTo B Onmkailliue HECKOJIbKO JHEH
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0o0paTuTCs K BIaJeNbllaM TaKUX MAllUH C NPeIoKEeHNEM OeCIIaTHO NMepeyCTaHOBUTD JUISl HUX
I1O. «Ham npencTouT TOATUI ITyTh U MHOTO CIIOKHOM paloThl, - UTHPYeET Reuters BeIcTymIeHHE
rocrnioguHa Mrojuiepa niepen npumepHo 1000 ton-menemkepamu Volkswagen B mta0-KBapTHpe
Kommanuu B BonbdcOypre. - Mbl MOKEM MOKa3aTh MPOTPecc, ABUTasiCh BIIEPE] LIar 3a HIaroM.
[Tpu 3TOM Hac XIYT U pa3oyapOBaHUI».

Panee cama komnanus Volkswagen 3asBisiia, uro HezakoHHOE 1O ycTaHOBIEHO MPUMEPHO HA
11 ma mamue Beeir Volkswagen Group - 5 moma VW, 2,1 miaa Audi, 1,2 mta Skoda u 1,8 mima
JIETKAX KOMMEPYECKHX aBTOMOOMIIEH. DTO CTaHET OAHUM M3 KPYIHEHIINX OT3HIBOB B UCTOPHH
MupoBoro aBrorpoma - B 2009-2010 rogax Toyota or3siBaia 6osee 10 MH MaluH U3-3a mpoodieM
¢ akceineparopoM. Hekoropble Habmrogarenu yxe CUYUTAIOT, YTO TPAHIAMO3HBIA CKaHIAT C
nu3esbHBIMA VW MOJKeT BbI3BaTh 00Jiee HIMPOKHE MOCIEACTBUS Il BCEH MHAYCTPUH AU3EIbHBIX
nBurareneil. Ananutudeckas rpymnmna Qube aBTOPUTETHOTO CIIEUATM3UPOBAHHOTO pecypca Just
Auto BYepa BBIIYCTHJIA OTYET, B KOTOPOM IPOTHO3MPYET MaJeHHE NOBEpHs MOoTpeduTenei K
MaIIMHAM C IU3€JIbHBIMU JBUTaTeNs MU, uTo B CIIIA MoXkeT BbI3BaTh craj MpoJiaX TaKUX MallliH
U COKPAILCHHUE PhIHKA.

DKCIepThl yKe MOJCYUTANN, YTO MEPEOCHAIICHHE TAKOT0 KOJMYECTBa aBTOMOOMIeH oboiaercs
HEMEIIKOMY aBTOKOHLIEpPHY NpHUMEpHO B $6,5 Mipa, 4TO NpUBENeT K HOBBIM pacxoiam s
KOMITaHHH, KOTOPOM yxKe rpo3sT mTpadsl Ha cymmy He Menee $18 mupn. Bopouem, cymma
mTpadoB MOXKET BBIPACTH IO Mepe TOro, Kak pa3pacTaercsi CKaHAald. AMEpPUKaHCKHUE IOPHUCTHI,
BeAylIre MCKu notpedureneid k Volkswagen, yke IIaHUPYIOT OOBEAMHUTH BCE UCKU B OJUH
KOJIJIEKTUBHBII MCK, K KOTOPOMY MOIJIM OBl MPUCOEIUHATHCS HOBBIE MCTIBL. Ceifuac MmoxaHo
HECKOJIBKO JIECATKOB HCKOB. [loTpeOuTenn OOBHHSIOT KOMIIAHHIO B OOMaHe H TpeOyIoT
KOMIIEHCAIlUM MOPAJIBHOTO U MaTepHalbHOrO yuiepba, B psaje cilydaeB cymMma TpeOoBaHUI
coctapisietT $6 Teic. Cama KOMIIaHHS YK€ BbIIeNWIa Ha cyaeOHbie u3aepxku $7,3 mapa. Kpome
TOT0, BU€pa HEMeELKasi IPOKypaTypa BO30Y 1A yTOJIOBHOE JIEJI0 IPOTUB OBIBIIET0 F'eHANPEKTOPA
VW Mapruna BuHTepkopHa, ymeauero B OTCTABKY CIIYCTS HECKOJIBKO JHEH IIOCie Hadalla
ckanjana. [Ipokyparypa Takxke IpOBEpUT, Kakue Toln-MeHekepsl VW MOIUIM 3HaTh O TOM, YTO
Ha MalluHbl yctaHaBnuBaercs [IO, mo3Bossiioliee CKpbIBaThb pealbHBbI ypOBEHb BbIOpOCa
BPEJIHBIX BELIECTB.

3aganue Ne2.

Onpeneanre BuabI c1yxoB (1o tunosnorun llepkoBuna):

Komnanunsa «MTC»

O6wextoMm «HamageHuss» B MTC crana OumuimHroBas cucrema omnepatopa. B 2001 roay ona
CHuchIBaja aOOHEHTCKYIO IJIaTy CO CYeTa KJIMEHTa HE pa3 B Mecsll, a 4yepe3 HeperyssipHble
UHTEepBaJbl. TakuMm 00pa3oM, y KIMEHTa, KOTOpbIM, Hampumep, 3-4 1HS He IO0JIb30BaiCs
MOOUJILHOM CBSI3bI0, CO CUETA BCE PABHO CIIUCHIBAIACH HEKasi cyMMa (B cueT aDOHEHTCKOM TIaThI).
AbGoHeHTaM Hekoraa Obulo paszbupathes, mpomie Obulo cka3aTh: «B MTC 00BOpOBBIBAaIOT
KIIMEHTOBY». DTOT CIyX PAcIpPOCTPAHUIICA C OTPOMHOM CKOPOCTBIO, 1 MOOMJIbHBIN ONepaTop CTajl
UCTIBITHIBATh OLIYTHUMBI OTTOK KJIMEHTOB. Torga OBUIO MPHHATO pelleHue OecIulaTHO
npeaocTtaBuTh Kaxaomy kiueHty MTC pacmmdpoBky ero cuera. [locie storo omepatop
MOMEHSJI TEXHOJIOTMIO CUMUTBHIBAHUS AaOOHEHTCKOM IIaThl CO cyeTa KIMEHTa — Temleph 3TO
MPOUCXOIUT MOCEKYH/THO.

OAOQO «Coepbank Poccun»

beut mymen ciyx, yto aknuu COepOaHka MpojaroTcs MO HU3KUM IieHaM. B pesynbrate ero
[IEHHbIe OyMaru AeUCTBUTEIbHO ynaiu Ha 7%. B Takoii urpe stoau 3apadoranu MUtnoHsl. Yepes
yac ciayX ObUT OMPOBEPTHYT, a KypcC aKIIUi BOCCTAHOBUJICS.

ABHakoMnaHusi «A3poCBUT»

bbul mymen ciyx o GaHKpOTCTBE KOMITAHMHU. BbUIM OTMEHEHBI pEeHChl, COTHH MacCaKUpOB
3acTpsiiM B aspomnopTax. "AspocBUT" ompoBepriia MHGOpMaIUo 0 OaHKPOTCTBE, 3asBUB, YTO
OTMEHa 0oJiee JecsaTKa pelicoB aBUaKOMIIAaHUHU B HECKOJIBKUX CTpaHaX MHUpa BbI3BaHA MAHUKOHN U
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MPUOCTAHOBKOW OOCIIYyKMBaHHUSI CaMOJIETOB B CBSI3U C TEMH CaMbIMU CIIyXaMU O OaHKpPOTCTBE,
KoTopsle pazayian CMU.

Komnanus «Procter & Gamble»

Bbut 3anymien ciryx o Tom, 4To sikoObI ipe3uieHT Procter & Gamble BbICTYNIHI B TEIEBU3MOHHOM
moy ®duna JoHaxpl0 C paccka3oM O TOM, YTO OH SIBJISIETCA WJIEHOM CEKThl CaTaHUCTOB, U 3TO
OTPa’KEHO B JIOTOTHUIIE KOMIAaHUU. ECTECTBEHHO, 3TH CIyXH HE UMEJH 10J COOOH OCHOBAaHHS —
pykoBogutens P&G Hukorna He ydacTBOBal B JaHHOM TeJIENIOy M HE Jieiall MOJ0O0HBIX
3asBlIeHUNA. B uTOre, HECMOTpSs Ha TO, YTO CTOPOHHMKAMH «BEPCUU CaTaHU3Ma» HE ObLIO
MPEIOCTaBIEHO HUKAKUX JI0Ka3aTelabCTB 3Toro, P&G, malbl m30exarTh HEHYXHOWU IIyMHUXHU
CMeHMJIa SMOJIEMy Ha HBIHEIIHIOI0, ITPEJICTABIISIONIYI0 COOO0M JIUIIb ABE epBbIe OYKBbI HA3BAHUS.
Komnanus «i-Mate»

Amepukanckoe uzganue Seattle Times mycTwino mOOONBITHBIA CiyX, 4ro KommaHus i-Mate
cobupaercs BEpHYThCSI HA MOOMJIBHBIN PHIHOK ¢ HOBOM cuiioi. [lo ciyxam, HOBBIN i-Mate Oynier
ocHaieH mporeccopom Intel Atom, mucruieem ¢ auaronansto 4.7 mroiima, 2 I'b onepatuBHOI
namata U 64 I'b nocrosiHHoN mamsaTu. Eme Gosiee MHTEPECHO TO, Y4TO TeledOH SIKOOBI UMEET
JIOTIOJTHUTEIIBHYIO JJOK-CTaHIIMIO, KOTOPAs MO0 BBIOOPY MOJIB30BATENSI MOKET OBITH MPEBpAICHA B
MOJHO(PYHKIIMOHATBHBINA KOoMIbIoTep WK 10.1-110iMOBBI MIIAHIIIET.

Komnanus «McDonalds»

B xommanun McDonalds MHOro neT cyiecTBOBasl CIyX, KOTOPBIH 3aTeM mepepoc B MU,
CHOCOOCTBOBABIIMI OOECIIEYEHUIO YHCTOTHI PECTOPAaHOB. JTO ObLIa HCTOPUS O TOM, Kak
ocHoBatenb Kommanuu, Paii Kpocc, moceTun oguH U3 pecTopaHoB, pabOTarOMINA HA YCIOBUAX
¢panuaiizuara. OH Hallen TaMm €IMHCTBEHHYI0 MyXy. OJHaKo Jaxe €IMHCTBEHHas MyXa He
cooTBeTcTBOBasia Kpeno McDonalds — xauectBo, oOciyXHBaHHE, YMCTOTa W IIEHHOCTh. [[Be
HEJIeNH CITYCTSsI pecTOpaH MOTEpsUl MpaBO HMCIOJb30BaTh Mapky McDonalds. Ilocie storo Bce
3anaTeie B McDonalds oGHapy>xunu noutu panracTuyeckue CnocoObl U3THAHUS MyX — 0 €IUHOU
— U3 CBOMX Mara3uHoB.

Komnanus «Koureir-Ilaamoaus»

B nagaie 1981 rona ¢mman kommannu «Konrewt-Ilanmonusy B Manait3uu Hauanu 0ECIIOKOUTH
COO0O0IIIeHNs, TOSBUBIINECS B HEKOTOPBIX ra3erax, O TOM, 4To (upma SKOObI UCIONIb3YeT CBUHOE
CaJIo MpY MPOU3BOJCTBE 3yOHOM MacThl. DTU CIIyXH, KOTOPBIE Cpa3y ke OTPULIATEIBHO CKa3aUCh
Ha Mpoja)ke MPOAYKIHUU (GUPMBI B HEKOTOPBIX paiiOHaX, ObUIM OCOOEHHO CUJIbHBI B OTJIEIbHBIX
CEJIbCKUX OOIMHAX U B HEKOTOPBIX IIKOJIAX, TI€ YUYUTEII COBETOBAJIM YUEHHUKaM, HCTIOBEIYOIUM
UCllaM, BO3/Ep)KaThCsl OT ynoTpebieHus 3yOHoOM mactsl. [lo cyTu nena, Hadamach spocTHas
KaMIlaHUs, HallpaBJIeHHAas Ha TO, YTOOBl MyCyJbMaHE MPEKPAaTHUJIM IOJb30BaThCS 3TOW 3yOHOMN
nacToil. BHuMaHMEe KOMIIAaHMM TPUBJIECKIM TaKW€ LUPKYJSIPHI, pacchbulaéMble YMHOBHHUKAMU
HEKOTOPBIX MPAaBUTEIbCTBEHHBIX OpraHU3aliii, B KOTOPBIX HCIIOJIb30BAHHE 3yOHOM macThbl
«Konareii» 00bABIAIOCH IPOTUBOPEUAIINM HCIAMY.

KonTpoabsnblie 3a1anus no remam 1-6

Bapuanr 1.

[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:

Cdhopmynupyiite ciyxu, KOTOpbIe MOXET NOPOIUTh KPU3UC KOMITAHHH.

Hcnone3ys crpaterun 00pbOBI CO CIyXaMH, IPEI0OKUTE KOHKPETHbIE JEHCTBUS JUIsl CUTYalluHy,
YKa3aHHOM HUXKE.

[IpennoxuTe MEpONpHUATHS MO JUKBUIAUUHU ciayxoB mpu oOueHun co CMU u nepconanom

KOMIIAHHU.
Kraft Foods

OcnoBanHnas B Hauanie XX Beka [xelimcom Kpadrom non nassanuem J.L. Kraft & Bros — BTopas
[0 BEJIMYUHE KOPIOPALUS MO BBIMYCKY YMaKOBAaHHBIX MUIIEBBIX NMPpoAyKToB. [Ipoxykmms Kraft
Foods mpencraBnena B 155 cTpanax mMupa ¥ 3aHUMAET J0JII0 OKOJIO 35% rino0aabHOTO PHIHKA
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MJIaBJICHBIX CHIpKOB. B Poccuu kommanus mpomaer ciexyrommue Mmapku: Milka, Bo3mymiHbli,
Toblerone, Alpen Gold, Cote d’Or, Uyausiii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.
B 2008 rony B Kurtae Kraft Foods oka3zasicst B ieHTpe «MeIaMHUHOBOTO CKaHAAJIa»: B MOJIOYHBIX
poayKTaX, Mpou3BoauMbIX Ha 3aBoje Cadbury B Ilexune, onHoii u3 Komnanuii B coctase Kraft
Foods, 6111 0GHApy>KeHBI clieibl MeamMuHa. M3-3a aToro BemecTa 54 ThICSYH KUTAHCKUX JeTer
TSDKEII0 3a00J1eMH, a YETBEPO U3 HUX — CKOHYAIHCH.

Bapuant 2

[TpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUSL:

Cdopmynupyiite ciryxu, KOTOpbIE MOXKET OPOIUTH KPU3UC KOMITAHHH.

Hcnonb3ys crpareruu 00psObI CO CIyXaMH, NMPeUI0KUTE KOHKPETHbIE NEHCTBUSL A1l CUTYalUH,
YKa3aHHOM HUXKE.

[Tpenyioxxute MeponpusaTHs MO JUKBUAALMHU CIyXxoB npu obmenun co CMU u nepconamom
KOMIIaHUH.

Nestlé S.A.

Komnanusi ocHoBana B 1866 romy cdapmanestom u3 IlBerinapun Anpu Hectne. Ilomnoe
HauMeHoBaHHE 3By4HT Kak Ctparermueckoe oObenuuHenue Nestlé. Koprnoparust mpowsBoaut
OPOIAYKTHl MUTAHUS, KOPMa JUIS JKUBOTHBIX, KOCMETHKY H (DapManeBTUUYECKYIO MPOIYKIIHUIO.
ToBapHble 3HaKH, 1MOA KOTOpeIMU Tpomaercs mpoxykiust Nestlé: Nescafé, KurKar, Nesquik,
OkctpeM, Poceust — menpas nyma, bon [lapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies,
Felix, Purina ONE, Gourmet, JlapiuHr.

MacmrabupoBaHue pblHKa CObITa HE MPOXOoauiao crmokoiHo. B 70-x m 80-x romax XX Beka
KOPIOPALIMIO KECTKO KPUTHKOBAIH 32 MOJUTUKY COBITA JETCKOTO MUTAHUS B CTpaHaX TPETHEro
mupa. Jlemo B ToM, uro Nestlé moa BUIOM T'yMaHUTapHON IOMOIIM pasjaBajil JETCKUE
MUATATEIbHBIE CMECH, UCTIOIB30BAHUE KOTOPBIX MPHU MPEKPANICHUH KOPMIICHUS TPY/BIO JIUIIAI0
Marepei MOJIOKA.

Bapuanr 3.

[IpounTaiiTe TEKCT U BBHITOJIHUTE 3aJaHUS:

ChopmynupyiTte CIIyxu, KOTOPbIE MOXKET MTOPOJIUTH KPU3UC KOMIIAHUH.

Hcnonw3ys crpateruu 00phOBI CO CIyXaMH, MPEAI0KUTE KOHKPETHBIC IEHCTBUS ISl CUTYallUH,
YKa3aHHOM HMXKE.

[Ipennoxute MEpONpHUATHS MO JUKBUAAIMHM CIyXxoB mpu obmennn co CMU u mepconanrom
KOMIIaHUH.

Procter & Gamble

PeG

Kommanus ocHoBana eme B 1837 romy mbutoBapom JIkeiimcom I[HMOmoM W CBEYHHKOM
Yunesimom [lpoktepom. CeronHs Koprmopamus — JIUIEP MHUPOBOTO PhIHKA MOTPEOUTETHCKUX
TOBAapOB M KPYNHEWIINHA B MHUpE PEKIAMOJATENb: PACXOAbl HA PEKIaMy IPEBBIIAIOT 8 MIIPI.
JIOJUIAPOB B TO/I.

[IpenmMyiiecTBeHHAs OpueHTaIs OpeHaa — ObITOBas XMMHUS M KocMmeTuka. Procter & Gamble
npou3BOIUT Takue ToBaphel, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet,
FairyOxi, Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head &
Shoulders, Pantene, Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice,
Olay, HugoBoss, Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest,




28

CoverGirl, MaxFactor, Gillette, Venus, Duracell, Braun, xode Folgers, coxu, xopma mis
*)HUBOTHBIX lams, Eukanuba — u mHOTOC IpyTOE.

B 2007 romy 2200 co6ak u 1950 komex moru6au B CIIA mo npuynHe oTkasza nmoyek. [Ipuanna —
MeJlaMHUH, UCHOJb30BaBmuiics komnanued Menu Foods Inc. mpu M3rotoBieHMn KOpPMOB st
coTHH OpeHnoB (cpeau HuX Procter & Gamble).

Bapuanr 4.

[IpounTaiite TEKCT U BBITOJIHUTE 3aAaHUS:

Cdopmynupyiite ciryxu, KOTOpbIE MOXKET HOPOJUTH KPU3UC KOMIIAHHH.

Hcnonw3ys crpateruu 00pbObI CO CIyXaMu, IPEII0KUTE KOHKPETHbIE NEHCTBUS ISl CUTYalluHy,
YKa3aHHOM HUXKE.

[Ipennoxute MEpONpHUATHS MO JUKBUAAIMHU CIyxoB npu obmenun co CMU u nepconanom
KOMITaHUH.

Johnson&Johnson

i

Kommnanust Opita ocHoBana B 1886 romy Tpems Opatwhsimu: PoGeprom Bymom J[oHCOHOM,
xeitmcom Byaom [[xonconom u Dasapnom Mugom JxxonconoMm. K npoaykuuu kopnopauuu
OTHOCHUTCSI KOCMETHKA, CAHUTAPHO-TUTMEHUYECKHE TOBApPbI, MEAMIIMHCKOE O000pY/I0BaHHUE.
Ceronust 6penn HacuuthiBaeT Oomnee 230 modepHux kommnanuil (T.H. «Cembsi [[KOHCOHOBY), a
CaMblil M3BECTHBIN TOBAPHBII 3HAK — JIMHEHWKa IETCKON KocMeTHKH Johnson’s baby.

B nauane 80-x paspasuiics ckaHnan, CBA3aHHBINA ¢ oTpaBieHHeM. KommaHus crana oOBEKTOM
[IAaHTaXa HEW3BECTHOTO YOWHIIBI, TOOABISBIIETO B YIAKOBKH C JIEKAPCTBOM «TaHJICHOI
LMAHUCTBIN Kadui. 3I0YMBIIUIEHHUK HE HAlUJEH 10 CUX IMOp.

Bapuanr 5.

[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:

ChopmymupyiTe ciyxu, KOTOPbIE MOXET IMMOPOAUTH KPU3UC KOMITAHUH.

Hcnonw3ys crpateruu 00pbOBI CO CIyXaMu, MPEAI0KUTE KOHKPETHbIC IEHCTBUS ISl CUTYallUH,
YKa3aHHOM HMXKE.

[Ipennoxute MEpONpHUATHS MO JUKBUIAIMH CIyXxoB mpu obmennn co CMU u mepconanrom
KOMITaHHH.

Unilever

Kommanust Obuta ocHoBana B 1930 r. myrem cnusiHus Huzjepianiackod Margarine Unie u
Opuranckoit Lever Brothers, oTctoga u HazBanue. OIuH U3 BEAYUIUX MPOU3BOAUTENEH OBITOBOM
XUMUHU, TPOAYKTOB TUTaHUA M mapdromepun. Brageer orpoMHBIM KOJIMYECTBOM TOPTOBBIX
MapoK, MHOTHE U3 KOTOPBIX U3BECTHBI B Poccuu.

[Mumesas nponykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, IIsimka, Bertoll,
iKnorr, Hellmann, bantumop, Pomo d’Oro, Boctounsii [I'ypman, HWumapxo.
breitoBas xumus u nmuuHas ruruena:; Konrneps «Kanumnay, Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.
Mopoxenoe: Uumapko, 3omotoii ctangapt, ®umka, 3aragka, Marnar, Oxzo, Jlonpka, Algida,
Cornetto Enigma, Carte d’or, ®udtu-pudpru, TopxecTso.

He Bcerna xopropanius BeeT YeCTHYI0 KOHKypeHTHYI0 00pr0Oy. Tak, B 2011 roxy na Unilever
OBLJT HaNIOKEeH ITpad eBPONEHCKUM aHTUMOHOIIOJIBHBIM BEJOMCTBOM B pazMepe 104 MUILITHOHOB
€BpO 3a HapylIeHHE B BUJIE IIEHOBOT'O CrOBOpa Ha CTHpaibHble Mopowku ¢ Procter&Gamble.
Bapuanr 6.

[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHHS:
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Cdopmynupyiite ciyxu, KOTOpbIE MOXKET HOPOJUTh KPU3UC KOMITAaHHH.

Hcnonb3ys crparerud 0OppObI CO CIyXaMH, MPEATIOKUTE KOHKPETHbIE ISHCTBHS IS CUTYAIUH,
YKa3aHHOUW HUXKeE.

[Tpenyioxxute MEpoONpHUsATHS O JTUKBUAALMHU CIyXxoB npu obmenun co CMU u nepconamom
KOMIIaHUH.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6eper Hayano Ha KyXHE CKpOMHOTO JoMuKa B Takome, mrat Bamuarron, rae ®@paHk
Mapc BMecTe ¢ )KeHOH BpYYHYIO Jieall JoMalTHue KoHGeThl Ha nmpoaaxy. KoHdeTs mpogaBamuchk
xoporio, modTomy B 1911 rogy Oputa 3apeructpupoBaHa KoMmmnanus 1moj HazBanueM Mars Candy
Factory, Inc.

B Poccun npousBosaTcs cieayrone ToBapel operma: M&M'’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.Kopkynos u Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTAHYTHI B «METaMUHOBBIN cKkaHaam» B Kutae.
[TpoBepka MOJIOYHO-IIIOKOIATHOM MPOAYKIMK ObLIa MpoBeieHa u B VIHIOHe3WH, 1 OHA BBISBHIIA
HaJIM4Ke MeJaMUHA B JCCATKE BUJOB TOBApOB, MPOJAIOIIUXCS MO Bcel cTpaHe. B kareropuro
«TOJIO3PUTENBHBIX» IOMAM TAaKHE€ MHPOBBIC THTAHTHI KaK KOMITAHHS Mars, MpOHu3BOASIIAS
nomyisipHoe apaxke M&Ms u mokonagasie 6aToHuynku Snickers, a takke Kraft Foods c ee
Badsimu Oreo.

Bapuant 7.

[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHHUS:

ChopmynupyiTe ciyxu, KOTOPbIE MOXKET MOPOJUTH KPU3UC KOMITAHUU.

Hcnone3yst crpateruu 00pbOBI CO CIIyXaMu, IPEIJIOKUTE KOHKPETHBIC IEHCTBUS JIJIsl CUTYAIlHH,
YKa3aHHOM HMXE.

[Tpennoxute MEpONpHUATHS MO JUKBUIALMHU CiIyxoB npu oOumenun co CMU u nepconanom
KOMIIQaHUH.

Kellogg’s

Helloggs

OcnoBanHas B 1906 rony Yunssamom Keiitom Kennorom nmon nHazBanuem Battle Creek Toasted
Corn Flake Company, ¢pupma 3aHUMaIach MIPOU3BOJICTBOM KYKYpYy3HbIX xsionbkeB. CriycTs Oonee
4YeM CTO JIET KOMIIaHWsI HE OTOIIa OT MEPBHYHOTIO Kypca M CETOAHs CUMTAETCA OJHUM H3
KPYNHEHUIINX MNPOU3BOAMUTENECH CyXUX 3aBTPaKkoB U MPOIYKTOB OBICTPOro NPUTOTOBIICHHUS.
Opnnako nponyktsl Kellogg’s Mano usBecthsl B Poccun.

Cxanpgan mpousoien mpH Beimycke HoBoro ToBapa B CIIIA — «Koko Pokey, nnu «lllokonamaasie
KaMyIIKu». BersicHmIIOCH, 4TO Ha ynaudHoM cidHre «Koko Poke» o3HauaeT cMech KOpUYHEBOTO
KpaKa (JIeneBoro KOKauHa) ¢ IOKOJIaA0M.

Bapuanr 8.

[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:

Cdhopmynupyiite ciyxu, KOTOpbIe MOXET MOPOIUTh KPU3UC KOMITAHHH.

Hcnone3ys crpaterun 00pbObI CO CIyXaMu, IPEI0KUTE KOHKPETHbIE NEHCTBUS JUIsl CUTYalluH,
YKa3aHHOM HUXKE.

[IpennoxuTe MEpONpHUATHS MO JUKBUAAIMHU ClIyxoB npu oOmenun co CMU u nepconanom
KOMIIaHUH.

General Mills, Inc.
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General
Mills

Komnanus ocHoBana koHrpeccMeHoM PoGeprom CmutomM B 1856 romy mon Ha3BaHHEM
Minneapolis Milling Company. Tenepr oHa oaHa W3 KPYyHMHEHIIMX MHPOBBIX KOPIIOpPAIIHH,
3aHUMAETCs IPOU3BOJICTBOM MPOTYKTOB ITUTAHUS, UTPYIIEK, OAEHK/bI, BIaeeT OOIIMPHON CEThIO
pecropaHoB. Cpean COTHH U3BECTHBIX OPEHJIOB HAa POCCHIMCKOM PBIHKE M3BECTHBI TOJIBKO TaKHe
MapKH, KaK «3eJIeHbli BeIKaH» (KOHCEpBUPOBAaHHbIE OBOLIH), MopoxkeHoe Haagen-Daz n mrociu
Nature Valley.

B 2012 rogy npaBo3zaummtHuku oO0BuHMIM McDonald’s, General Mills, Viacom u Turner B
HapylIeHUHM 3aKOHAa O 3allUTe 4YacTHOW >ku3HM. OKa3ajoch, YTO Ha calTax 3TUX KOMIAHUHN
cobupanacek yacTHas HHpopmanus ot aerei mnaame 13 ger, oOpadbareiBanach U UCIOIb30BATACH
B IIeJISIX MTOBBIIICHUS PUOBLTN, YTO MPOTUBOPEUHT 3aKoHOAaTeabcTBY CIIIA.

Bapuanr 8.

[IpounTaiiTe TEKCT U BBIIOJIHUTE 3aJaHUS:

Cdhopmynupyiite ciyxu, KOTOpble MOXKET HOPOIUTh KPU3UC KOMITAHHH.

Ucnonb3ys crpaterun 00pbObI CO ClIyXaMu, MPEAJIOKUTE KOHKPETHbIE AEUCTBUS AJIsl CUTYyallH,
YKa3aHHOU HMXE.

[Ipennoxxute MeponpusTHs MO JUKBUJIAUUHU CIyxoB npu oOueHun co CMU u nepconanom
KOMITaHUH.

Coca-Cola

Opana u3 cambix KpynHbIx komnanuii B CLIIA u xpynHeimuii B MUpe IpOU3BOAUTENL CUPOIIOB,
KOHIIGHTPAaTOB M 0e3amKoroipHbIXx HamuTKoB. Coca-Cola 3a00THTCS O MPHUCYTCTBUH 1O BCEH
3emie: ceifyac MpOAyKLHMsS KOMIaHMU mpopaercs Oonee dyem B 200 crpanax. B Poccunm
npejicTaBlieHa ciaenyronmMu Toproeeivu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite,
Powerade, Bypatuno, Nestea, Kpysxka u 6ouka, Schweppes, 1o6psii, Pulpy, Rich, Rich Frut Mix,
BonAqua, BonAqua Viva, Burn, Gladiator.

B 2007 rony cpenu padouux 3aBoga Coca-Cola B Cankr-IlerepOypre BcibIxHYJ1a 3a6aCTOBKA U3-
3a HU3KOH 3apaboTHOI MyaTskl.

KonTposbnas pabora Ne2

KonTpoabHble 3a1aHust no Temam 7-9

Bapuanr 1.

«Mopenp pa3BUTHS OPraHU3ALUN»

[IpounTaiite M 3aKOHCHEKTHpPYHUTE TeKCT «Mozenb pa3sBUTHS OpraHU3allMM 10 TEOpUU
JL.I'petinepay.

[TocTpotiTe Tabmuity o mpeayiokeHHbIM MaTepruanaM («Tabmuima 1»). O6patuTe BHUMaHHUE, YTO
uHOpMalKs B MEPBOM CTOJIOMKE, BbIJIENIEHHAas] KYPCUBOM, JOJDKHA MMOMOYb MPU 3aMOJHEHUH
TaOJIMILIBI, TIO3TOMY MEPENHChIBaTh €€ He HY>KHO (!)

[Mocmotpute punpm «CtuB [[xo6c» U 3amosHUTe TaOIUIy BO BpeMs €ro NnpocMoTpa (BTOpoi
CTOJIOMK TaOJHUIII 3aTIOJTHEH KaK TIPUMED).
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«Mogenb pazBuTus opranuzaiuu 1o teopuu JI.I'pelinepar»

[Tpodeccop I'apBapackoii mkonsl 6usHeca Jlapu I'peliHep B cBoel TEOpHHM YTBEpIKIAET, UYTO
pa3BUTHE OPraHU3ALMH IIPOXOIUT B HECKOJIBKO ATANoB. Ka) bl 3Tall 3aKaH4YNBAETCS KPU3UCOM,
B XOZI€ KOTOPOT'O OpPraHu3alys MOKET IEPENTH B IIEPUOJ] CTarHalMY, CIa1a WIKM OAbEMA U JaxKe
3aKOHYUTh CBOE CYILIECTBOBAHMUE.

JL.I'pelinep BbLIENMI 5 3TAnoB, KOTOPBIE XapaKTEPU3YIOTCS PA3NMYHBIMU OPraHU3ALMOHHBIMU
CTPYKTYypaMHU U CUCTEMaMU YNPABJICHMSI, K&Kl U3 KOTOPBIX 3aKAHUYMBAETCS KPU3UCOM:
IlepBblii 3Tan: 3JHTY3HA3Ma U TBOPYECTBA.

Ha mnepBom »srame pa3BUTHA KOMIIAHMM €€ CO31aTENIN-€AMHOMBIIIJICHHUKN CaMOCTOSATEIbHO
IPUHUMAIOT PELLIECHUS, BPEMS OT BPEMEHH COBETYSICh JPYT ¢ ApyromM. MoTuBauus COTpyAHUKOB B
OCHOBHOM (pMHAHCOBAsl — IPOLIEHT OT CAEJIKU U JIMYHBIN IPUMEP PYKOBOJACTBA.

ITo mepe yBenuueHNs KOHTPAKTOB BOSHUKAIOT PACCOIIIACOBAHUS MEX/1y PEIICHUSAMHU Pa3HbIX JIULI.
KonuuecTBo NpPOEKTOB B roJ OrPaHUMYMBACTCS IATHAALATHIO, a MApaJUICIbHBIE NPOEKTHI HE
IIPEBBILIAIOT JIBYX

PykoBoauTenu He CHpaBisAOTCS € MOTOKOM HMH(popManuu, U ob0s3aHHocTAMHU. Tor — Kpusuc
muaepcTBa. KoMnaHuu HyHBI HE JIMEPBI-DHTY3UACThI, @ MEHEKEPBI.

Bropoii 3Tan: peryisipHOro MeHeIKMeHTA.

Ha sTom BTOpOM 3Tame opraHu3alioHHAs CTPYKTypa KOMITAaHUH (GOopMain3yercs. YTpaBiieHUE
CTaHOBUTCS JUPEKTUBHBIM. O0I1Iee KOTMUECTBO MPOEKTOB B I'0Jl MOXKET BO3PACTH JI0 TPULIATH, A
KOJIMYECTBO OJAHOBPEMEHHBIX POEKTOB — /10 MSTH.

[Tepconan momydaer 3aprmiaTy U OOHYCHI 32 OpraHM3allMOHHYIO TUCLMIUIMHY. Pacmmpenuem
KJIMEHTCKOM CETH 3aHUMAIOTCS CIELMATIUCTBI U3 OTJIENa Pa3BUTUS WM MapKETHHTA.
DopMUPYIOTCS KOPIIOPATUBHBIN AyX M KOPIIOPATUBHAS CTPYKTYpa ynpasieHus. Coznatorcst 6a3bl
MOCTOSIHHBIX KJIMEHTOB, pa3padaTbIBalOTCs IPOrPaMMBbI JIOSIIBHOCTH.

OTOT 3Tall MOXKET IUIMTHCS AOBOJIBHO JIOJINO, HO HAKaIUIMBAIOTCA HETaTUBHBIC W3MEHEHHS,
KOTOpbIE HE BCEr/Ja 3aMEeTHbl H3-3a OONbIIMX MacmTaboB KommaHuu. KoHmeHTpanus
OO0JIBIIMHCTBA IPOLIECCOB MPUHATHS PEILICHUH Ha €€ BEpXHUX YPOBHAX HAaUMHAIOT OTPAHUYMBATH
TBOPYECTBO YIPABISAIOLIUX CPEAHEro 3BeHa. HacTynaer kpu3uce oTCyTCTBUSI ABTOHOMHUH.
Brixon u3 310l cuTyanuy — KapAuHaJIbHas IEPECTPOIIKAa KOMIIaHUH, AEJIETHPOBAHKE IIOJTHOMOYNI
IPUHSTHS OIPEEIIEHHBIX PEIIEHUI C BEpXHUX YPOBHEW Ha HUKHUE.

Tpernii 3Tan. /leserupoBanue noJHOMOYHH.

Ha tperpem 3Tane B peanusaniy MpoeKTOB NapauieIbHO YUYaCTBYIOT HECKOJIBKO MOAPA3IEICHHI.
Oo011ee K0JI-BO MPOEKTOB BO3pacTaeT A0 CTa ABAALATH, a MapaIeIbHbIX — 10 ABaUATH IATH. W3-
3a KOHKYpPEHIIUH NoJIpa3iesieHul 3a pecypchl opranuzannu (puHaHChl, HHPACTPYKTYpa, JIIOIN)
BO3HHUKAET NOTPEOHOCTH B 001IEH KOOPAMHAILIMM PECYPCOB U PaOOTHI MOAPA3/IeIeHUH.

B MapkeTHHIroBOH MONMTHUKE MPOUCXOIUT KOHLIEHTPALMs JEATENbHOCTH BOKPYTI OCHOBHBIX
nenesblx rpymi.  Co3naeTcss KOMIUIEKC B3aUMOJONOIHSIOUIMX MPOLYKTOB, YBEIMYUBAETCS
AaCCOPTHUMEHT J/JIi KOMIAaHWM, paboTaloluX Ha MOTPEOUTENbCKOM pBIHKE. YIIpaBlIeHUE
OCYILECTBIISICTCSI MITA0OM, KOTOpBI pa3palbaThbIBAaeT CTPATETHUIO pa3BUTHS  OM3HEC-eMHMUIL,
MPOIMUCHIBAET TOJIHOMOYHS MEHEIKEPOB.

MotuBanyss MEHEIKEPOB, KOTOPBIM JIEJETUPOBAHBI IOJHOMOYMS, KpENKO CBSi3aHa C
pe3ynbTaTaMu UX JesITeIbHOCTH, CUCTEMON OOHYCOB U yYaCTHEM B MPUOBLISX.

Kak akumnonepHoe o011ecTBO, KOMIaHHUs 03a004YeHa HAKOMJICHUEM PENyTallMOHHOTO KamuTasa,
BEJIET MaCCUPOBAaHHBIE PEKJIIAMHBIE TPOTPAMMBI 110 MPOAYKTaM, akTUBH3UpyeT PR-aesaTensHOCTS.
CamocToATenbHOCTh (DMIIMATOB TPUBOIUT K (OPMUPOBAHMIO MOJUTUKH, KOTOpas YacTo
MPOTUBOPEUUT LeNsIM mTada. Tor: Kpu3ne KOHTPOJIs, KOTJa BBICIINE MEHEIKEPhl HAYMHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPraHU3ALUEN B LIETOM.

YerBepThlii 3TAN: 3TANl KOOPAMHAILUM PECYPCOB HUJIH COTPYAHUYECTBA.

Ha yerBepToMm 3Tame CTUIIb BBICHIETO PYKOBOJCTBA KOMITAHUU MEHsIeTcsl Ha cojeiicTBue. OOmiee
KOJIMYECTBO TPOEKTOB MOXKET JOCTUTaThb TPEXCOT, a OJIHOBPEMEHHBIX — IIECTUACCSTH.
VY1paBiieHn€ BBINOIHAETCS ¢ TOMOLIBIO IEHTPOB IUIAHUPOBAHUN U MHBecTULMH. [lonpasnenenns
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BCE yalle paboTaroT HE3aBUCUMO JPYT OT Ipyra M MPeAIOYUTa0T 3aKa3blBaTh YCIyTH Y BHEITHUX
IIOCTaBIIUKOB.

Jna npennpusaTui, Nepelenx Ha CTaJul0 KOOPAMHALMM, IJIAaBHBIE 3aJa4d 3aKJIOYalOTCs B
HaJIQ&)KMBAHUU BEPTUKAJIBHBIX M TOPU3OHTAIBHBIX CBSI3€H MEXIy (PMHAHCOBOW, SKOHOMHUYECKOM,
OpPraHU3alMOHHOM U yIPaBICHYECKON BUAAMH CAMOCTOSATEIBHOCTH KOMIIAHUH.

B cucreme ynpasneHus nepcoHana BBEIEHAa CUCTEMA KapbepHOI'O pocTa. MeHeIKepbl UMEIOT
JI0JIY B aKLIMOHEPHOM KaIluTaje.

Bosnukaior cBoeoOpa3Hble TpaHUIBl MEXAYy IUTA0-KBApTHPOH U (YHKUHOHAIHHBIMH
NOPA3JCIICHUsIMUA OPraHU3allU, KOTOPHIE B KOHIIE KOHIIOB CTAHOBATCS NPUYMHON KPH3HCa
TPaHMIL.

[Tl 3TAN: KOPIOPATUBHOIO COTPYAHUYECTBA.

[TaThIit — camblii pa3BUTHIA 3Tan paboThl opranu3amuu. OOmiee KOJTUYECTBO MPOEKTOB MOXKET
JIOCTUTaTh THICSIYM, a OJHOBPEMEHHBIX — JIBYXCOT. KoMmmanum B3aMMOIEHUCTBYIOT Ha YPOBHE
COBMECTHOM IIOCTAHOBKH LIEJIH.

VY npeanpusTHs JOCTATOUYHO PECYPCOB (POPMHUPOBATH PHIHOK U BBIBOAUTH IPUHIUINAIBHO HOBbIE
NPOAYKTHI, HalpUMep, HOBBIE (OPMATHI 3BYKO3AIUCH MU BCIO COOTBETCTBYIOIIYIO CHUCTEMY
XpaHeHUs HHPOPMALIUU U IPOCITYILIUBAHMSL.

[lepcoHan M cucTeMy €ro CTHMYJHPOBaHUS OOBEIUHSIET KOPHOpAaTHBHAS KyJbTypa, KOTOpas
BKJIIOYAET BCE CIIOCOOBI CTUMYJIMPOBAaHUS. YIpaBIEHYECKask MOILb TOJIHOCThIO KOHLIEHTPUPYETCS
Ha (OpMUPOBAHUH PHIHKOB, CO3/IaHUH UJICOTIOTUN TOBAPA, MOAACPKaHIH PEITyTALlH.

Kpusuc Ha 1aHHOH cTajuu yKe He MOXET pa3pyLIMTh OpraHu3aluio, Ho OyieT crocoOCTBOBATh
CHU)KEHMIO TEMIIOB POCTA.

CornacuHo teopun Jlapu ['peiinepa, ¢ pa3BUTHEM OpraHH3alUi HEOOXOAMMO MEHSTH CTHIIN
yIpaBJICHUS B COOTBETCTBUU C ONMCAHHBIMU BBINIC 3TanaMu. EcM MexXaHW3M yHpaBJICHHUs
BOBpPEMsI HC MCHACTCA, 3HAUUTCIICH PHUCK IMOTCPU KOHTPOJIA HaAL pa60T0ﬁ KOMITaHUHU H, KakK
CJICZICTBHE, €€ YXO/JI C PhIHKA.

B 1998 rony I'peiinep mo0aBuil 1IECTOM ATal, a UMEHHO «POCT 4Y€pe3 CO3JAaHHUE ATbSHCOBY.
Kpwusuc nsroro stana Obu1 0003HAYCH KaK «KPH3HC POCTA».

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3alMU
(Ha mpuMepe KOHKPETHOH KOMITAHUH)

HazBanue sTanos 1: 2: 3: 4:
IMapameTpsl conep:xaHus IHTY3HA3Ma H peryJasipHoOro JeJIerupoBa | KOOPIAHHAIIMH PeCypcoB
TBOpYECTBA MeHeI:KMEeHTa | Huf

MOJIHOMOYH
W

Hannuwe stana +/- + +

[IpumepHoe Bpems 1-2 rona 2-7 ner

MIPOXOXKIACHHS

Copeprxanue u crienuduka Kowmrm.matsr, Kommnsrotep

TOBapoB (J100oii, KOMITBIOTED; «Lisa»;

CIeau3UPOBAHHBIN, mo00ii ToBap U CIIeIUaIIu3Up.

MIPE/ICTaBICHHBII B 0OJIBIIOM CIIeLMANN3HP. TOBap

aCCOPTUMEHTE, TOBap

B3aUMOIOTIOTHSIOITHN,

WHHOBALIMOHHBIH)

Cucrema ymnpaBieHHs -

(;MHEHHOE CONOAYHNHEHNE,

pacmperneneHue

OTBETCTBEHHOCTH, KOHIIEPH,

KOPIOPALIUH)

OpraHu3alyoHHas CTPYKTypa XaoTuyHas

(xaoTHuHas1, pacrpeneneHue

JIOJDKH.00s3aHHOCTEH,

aBTOHOMHUS (PHITHAIIOB)
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MotuBanus nepcoHana % OT clienok
(JIMYHBIH IPUMeEP PYKOBOJICTBA,
HPOLEHT OT CAEJIKH,
MIOCTOSTHHAs 3apIuiaTa, OOHYCHI,
crcTeMa KapbepHOro pocTa)

WHTErpupoBaHHEIe JInuHbIE MPOIAKH,
KOMMYHHUKAIUH BBICTaBKa
(psIMBIE TIPOJIAXKH, BEICTABKH,
pekiama, PR)

JBrwxymas cuia WNuTynnus
(MHTYUIMA, TOHUMaHUE PHIHKA,
BO3/ICHCTBUE HA MMOTpeOUTENEH,
HAYYHBIA TOIX0T)

Caepx3anaua [Tonyuenue
(mony4yeHue pecypcos, pecypcoB, popMup.
(hopMHUpOBaHKE KaHAIOB KaHaJoB cObITa

cObITa, YBETMYEHHE CKOPOCTH
pasButHs, GopMUpOBaHHE
MOTpeOHOCTEH, CTHIIEH KU3HH)

Bapuant 2
«MexaHN3Mbl KOMMYHUKATHBHOTO BO3ICHCTBHS FOCYIapCTBA B YCIOBHIX KaTacTpOdb»

[Tocmotpute puiibm «Kypck: moaBoaHas 10Ka B MyTHOM BO/IE» U TPOUYUTANTE
JOTIOTHUTEIBHYI0 HH(OPMALIHIO 0 KaTacTpode.

OnuiuTre cxeMmy pa3pelieHus: Kpu3nca, CBsi3anHoro ¢ rrubensio «Kypcekay, coriiacHo MOJIenH,
MPEAJIOKEHHOM B PE3EHTALUU:

BHyTpHUrocyaapcTBeHHBIC CBSI3H: BHenHerocy 1apCcTBEHHbIC CBSI3H:
AHTHKpU3HCHAS KOMaH/1a Pabora co CMU

AHaIu3 UMEIOIIUXCS PECypCOB Pabora ¢ perunientamu (00IIECTBO U
BripaboTka pernieHwmit MEXIYyHApOAHOE COOOIIECTBO)

[Ipeononenue pa3nuuHbIX
KOMMYHHUKaTHBHBIX 0apbepoB (CIIyXH,
SMOLMOHAIbHASL COCTABIISAIOLIAs)

OTBeTbTE Ha CIEYIOLINE BOIPOCHI:

Bce nmu MexaHM3MBI pa3pelieHus Kpusuca OblIM HCIOIb30BaHbI FOCY1apCTBOM?
JlomycTuiio iu TOCy1apcTBO OLIMOKYU MpU CTOJKHOBEHUU ¢ kpusucoM? Ecnu na, To kakue?
Kakwue cimyxu BeI3Ban kpusuc? Kak rocyjapctso npeogoneBano ux?

Morau Obl BBl AaTh PEKOMEHIALIMU JJIsl IPeoA0sIeHust 3Toro kpusuca? Eciu na, To kakue?

TecToBblE 3aJaHUA 0 TUCIHHUILJIAHE.

Brinoj1HeHHEe TeCTOBBIX 3aJaHMIA.

TecToBasi cucTeMa IpeycMaTpuBaeT BOIIPOCH / 3a/1aHUsI, HA KOTOPBIE CTYACHT JIOJDKEH JIaTh
OJIMH WJIM HECKOJIbKO BAPUAHTOB IIPABUIJIBHOIO OTBETA U3 MPEIJI0KEHHOTO CIIMCKA OTBETOB. [Ipu
IIOUCKE OTBETA H€O6XOJII/IMO HpOSIBJ'IHTI) BHUMATCJIIBHOCTD. Hpeque BCETO, cnenyeT NMCTH B
BUJY, YTO B IIPEIaraeMOM 3aJIaHuU BCera OyAeT OJUH MPABUIBHBIN U OJIUH HEMPABUIbHBIH
OTBCT. BCGX HpaBI/IHBHBIX HJIN BCEX HeraBI/IHLHBIX OTBCTOB (ean 9TO CIICIUAJIBHO HE
OTOBOpEHO B (hopMyIHpOBKE BOIpoca) ObITH HE MOKET. Hepenko B Bompoce yiKe COAEPIKUTCS
CMBICJIOBAs IMOACKa3Ka, 4To HpaBI/IJ'II)HI)IM SABJISIETCA TOJBKO OAUH OTBET, HO3TOMy l'[pI/I €ro
HAXO0XJICHUU IPOAOJKAThH JabHEUIIIHE MOUCKHU YXKE HEe TpeOyeTcs.

Ha OTACJIBHBIC TECTOBBIC 3a1aHUA HE cymeCTByeT OIHO3HAYHBIX OTBCTOB, HOCKOJ’IBKy Xopomee
3HAaHHWE U TOHUMAHME COJIEPKALLEr0OCs B HUX MaTepUasia 03BOJISIET HAUTH TAKUE OTBETHI
CaMOCTOATENIbHO. IMEHHO Ha 3TO CTyJEHTaM M CJIeyeT OPUEHTUPOBATHCS, TIOCKOJIBKY
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MOJTHOCTBIO 3aITIOMHUTH BCIO MOJTydaeMyt0 HH(GOPMAIIUIO U B TOYHOCTH €€ BOCIIPOU3BECTH MPH
OTBETE HEBO3MOXKHO.

Kpome Toro, Bormpocs! B TecTax MOTYT ObITh 000OIIICHHBIMH, HE 3aTParuBaTh KAKUX-TO JIETaJICH.
TecToBbI€ 3a1aHUS CTPYNITUPOBAHBI 10 TEMaM yueOHOM AUCHUIUTUHBL. KOIHM4ecTBO TeCTOBBIX
BOITPOCOB / 3a/IaHHH MO KKJION TeMe TUCIUILUTMHBI OTPEJIEIICHO TaK, YTOOBI OBITH TOCTATOYHBIM
JUIsl OLICHKW 3HaHHUM CTYJEHTa MO BCEMY MPOMICHHOMY MaTepHainy.

KounTtposabnblii TecT 1o Temam: «B3anMogeiicTBre ¢ pa3jJiM4YHbIMHM FPyNnamMu
001IeCTBEHHOCTH B NMEPHO KPU3UCHOM CUTYAIIHID.
BAPUAHT 1.
1. Hupkynupytomas ¢opMa KOMMYHUKAIMK, O0BEAUHSIONIAS JIOeH B HEOJHO3HAYHBIX
CUTYaIUsX JJIs OCIEYIONEH UX UHTEPIIPETALIUH - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxyalieHue COCTOSIHUS CTpaHbl, KOTOPOE MPOSBISAETCS B 3HAUUTEILHOM CIIAJE
IPOM3BOJICTBA U OAHKPOTCTBE MPENIPUATHI -

A. Karactpoda

b. TexHonorn4eckuit Kpu3uc

B. DxoHomu4eckuii Kpusuc

I'. IyXOBHBII KpU3HC

3. Cpena, B KOTOpOH IPOTEKAET B3aUMOJECHCTBUE MEXKIY JIOJIbMH U TPYIIIIAMH JIFOI€H-
A. KoMMyHUKATHBHOE IIPOCTPAHCTBO
b. UrpoBoe npoctpaHcTBO
B. CoobiectBo
I'. I'pynma

4. Pa3pymieHHas cuctema, MopoKIaroiias KOHQIUKT -
A. Kputnueckas cutyanus

b. Karactpoga

B. Bzaumoneiictrue

I'. Kpusucnas cutyanus

5. Coobmienne kotopoe popMHUpyeT KyIbTYPHBIN U COLMANBHBIN MHp, 3a7aBast
paspelnieHHbIe/3anpeneHHbIe TUITHl CHMBOJIUYECKUX JICHUCTBUM-
A. Jlerennma
b. Mud¢
B. Cinyx
I'. Kpusuc

6. [Ipouecc npumeHeHus: Gopm, METOI0B U MPOLEAYP, HAIIPABIEHHBIX HA COLIUAIBHO-
HKOHOMHUYECKOE 03/10pOBIJIeHHE (PUHAHCOBO-XO03SICTBEHHOM 1EATEILHOCTH MPEIPUATHS -
A. AHTHKPHU3HUCHOE yIIPaBJIeHUEe

b. KpusucHoe ynpasienue

B. AaMuHHCTpaTUBHOE yIIpaBICHUE

I'. X03siCTBEHHOE yIIpaBIIeHUE

7. Hanbonee OTKPBITHIN crioco0 pa3pelnieHus IpOTUBOPEUNil B UHTepecax, LesaX U B3TJIsLAax
BO3HHUKAIOIIIKX B MPOIIECCE COLIUATBLHOTO B3aUMOICHCTBUS
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A. Ccopa

b. Kongaukr

B. CronknoBeHnue
I'. Kpusuc

8. Ilponiecc KOTOPBII CTaBUT MO YTPO3y CYILECTBOBAHUE MTPEAIIPUATHS-
A. Kpusuc oTHOIIeHUI

b. ®unaHCOBBII KpU3UC

B. Kpu3uc npexnpusitus

I'. DxoHOMUYECKUI KpU3HC

9. YcTosiBIIeecs: OTHOMIEHUE K TPOUCXOISIINAM COOBITHSIM, JCHCTBHSIM, MMOCTYIIKAM U T/T
A. CrutetHn

b. Coobmienue

B. Crepeorun

I'. Bepa

10. CBsi31 NOJYUHEHUS IO BCEMY KPYTY BOIIPOCOB-OTHOIIEHUS, B KOTOPHIX PYKOBOIUTEINb
peanu3yeT CBOM BJIACTHBIEC TOJIHOMOYMS U OCYLIECTBIISET IPSIMOE PYKOBOACTBO IMOJYMHEHHBIMU-
A. JIuHeliHOE COMOJUYNHEHHNE

b. ®yHKIMOHAIBHO CONOYUHEHHUE

B. BeprukaneHeie cBs3H

I'. T'opuzoHTaNnbHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIIEHHE OT MPEACTaBUTENEH KaKO-TnO0 opraHu3aliui,
agpecoBanHoe coTpyaaukam CMUNU?

a) UH(OOBO
0) 69KkrpayHep
B) Ipecc-pesus3
r) aduima

2. Kakoe nossitue 06003Ha4yaeT BHEIIHUE U BHYTPEHHHUE (DAKTOPBI M MPUUYMHBI, MEIIAIOIINE
3¢ (eKTUBHON KOMMYHHUKAIIMU WM MTOJHOCTBIO OJIOKUpYIOLIHe e€?

a) IEMOCKOIIHS

0) KpU3HCHAs CUTYalIUs

B) IIEH3Ypa

I) KOMMYHHKATHBHBIN 0apbep

3. Cpe,[[CTBO, C IIOMOLIBIO KOTOPOTO CY6I>CKT KOMMYHUKAIIUA HepeﬂaéT COO6H.[CHI/IC aAyAUTOpUN

a) TeJIEBU30P

0) KaHA1 KOMMYHUKaLUH
B) oOpaTHasi CBsI3b

T) Iporarasja

4. CnenpiajibHO MOATOTOBJIEHHASI HE COOTBETCTBYIOIIAS NEHCTBUTENILHOCTH HH(OPMALIMOHHAS
MOJIeNlb CyObeKTa, HallpaBleHHas Ha (JOpMUPOBaHHUE JIOKHOIO UIMU/KA CyObEKTa,
COOTBETCTBYIOIIAsA MHTEPECAM €€ CO3/1aTes.
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a) Jierenjaa
0) cka3ka

B) IUCKYPC
') HHTEPBbBIO

5. Kparkoe 1 apryMeHTHPOBaHHOE U3JI0KEHUE MO3UIIUH OpTraHU3alliy 110 KaKOMY-JIMO0 BOIIPOCY
WM 10OKA3aTeJIbCTBO CBOEH MTPaBOTHI B KAKOM-TO cUTyaluu. B KpU3UCHBIX cUTyalusix ObIBaeT
HE00X0IMMO OBICTPO JJOHECTH ero 0e3 UCKaKEHUI 10 L1eJIeBOM ay IMTOPUH, IOITOMY HHOT /1A
IIPEANOYTUTENBHEE pa3MeELIaTh €r0 Ha IUIATHOM OCHOBE HA IPAaBaX PEKIIAMBI.

a) olpaBJlaHue

0) nmpecc-penu3

B) MO3UIIMOHHOE 3asiBJIeHHE
T') 3aMeTKa

6. CoObITHE WU SIBJICHHE, KOTOPOE MOKET 3aMHTEPECOBATh YUTATENs, 3PUTENS WM CIylIaTens
toro uiu uHoro CMMU. Yacto B kauecTBe HETO BRIOUPAIOT HOBOCTb.

a) mpecc-KoH(pepeHuus

0) nHpOPMALMOHHBIH MOBOJ
B) KpU3UCHAs CUTYyalUs

I') HO3ULIMOHHOE 3asIBIICHUE

7. Cneunanuct (PR-Menemxep, *KypHaIUCT, KOMUPAUTEP) IO COCTABICHUIO TEKCTOB pedeid /st
BBICTYIIJICHHUS PYKOBOJIUTEIICH KOMIIAHUN/TIOTUTHYECKHX JICATEICH.

a) cnnupaiitep

0) opatop

B) IIpeCC-CEKpeTaph
T') manapaniu

8. Metozs! u TexHosoruu PR, npotuBopeyariye 3akoHy, He COOTBETCTBYIOIIUE STHUYECKUM U
MOpalbHBIM HOpMaM OOIIECTBA, HAIIPABJIEHHBIE HA TO, YTOOBI HAMEPEHHO OUYEPHUTD
KOHKYPEHTa, [I0JJOPBaTh €T0 PEIyTALNIO; a TAK)KE MOJAKYI )KyPHAJIUCTOB U pa3MEILEHUE
MH(pOPMaLIUK B IIpECcce Ha IUIATHOM OCHOBE 0€3 YKa3aHUs Ha €€ PUHAUIEKHOCTb K PEKIIaMe;
KOMITPOMAThI, COIEPIKaIIIME JIOXKHYIO MM COOpaHHYI0 HE3aKOHHBIMU METOJIaMH HH(OPMAIIHIO.

a) JOJDKHOCTHOE TPECTYIUIEHUE
6) CTR

B) (paHapaii3uHr

r) uépusblii PR

9. HanpaBnenue PR, crassiiee 3ajayaMu yrpaBlIeHUE MHEHUEM U MTOBEICHUEM COTPYAHUKOB
KOMIIAaHUH 110 OTHOIIIEHHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMITAHUH, K KOHKYPEHTaM; CO3/IaHHe
OTIOPHBIX IIEHHOCTEN Ha KOTOPHIE OPUEHTUPYIOTCS COTPYAHUKHU TSl POPMUPOBAHUS
COOCTBEHHOTO MOBEICHHSI U MTO3UITUOHUPOBAHUSI ce0s1 B KOMIaHUH, T.€. co3aanue ddhdexra
KYJbTYPHOW CaMOPETYJISIIIUU B KOJUICKTHBE.

a) BHyTpuKoOpnopaTuBHblii PR
0) rpynmnoBasi KOMMYHHUKAIUS
B) yperyJupoBaHue KOH()IUKTOB
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T') MECCHSI KOMITAaHUH

10. Pa3BepHyThII KOMITJIEKC OLIEHOYHBIX MTPEICTABICHUI LIEJIeBBIX ayJUTOPHUI O KOMITAHUH,
c(hOpMHUPOBAHHBIN HA OCHOBE OOBEKTUBHBIX MTAPAMETPOB KOMITAHUU, UMCIOIINX 3HAYCHHE IS
LEJIEBBIX ayAUTOPU.

a) penyrauus

0) OpeHz

B) OLIEHKAa CTOMMOCTH KOMITAaHUH
r) MoauTopuHr CMU

6 YuyeOHO-MeTOAHYECKOEe H HH(OPMAIIMOHHOE 00ecneyeHne JUCIMILIHMHBI

6.1 Cnucok HCTOYHUKOB M JTUTEPATYPHI

Hctoununku:
OCHOBHEIE:

1.

I'paxxnanckuit KOJEKC Poccuiickoii ®enepanun.-Pexxum JOCTyTa:
https://www.consultant.ru/document/cons_doc LAW 5142/

2. 3akoH PCOCP ot 22 mapra 1991r1. Ne948-1 «O KOHKYpEHIIMM U OTpaHUYCHUU
MOHOITOJINCTUYECKON JIESTEIbHOCTH Ha TOBAapHBIX pbIHKax» (B pel. 3akoHa P® or 02
(beBpans 2006 1. Ne(019-D3). Pexum JOCTYTIA:
http://www.consultant.ru/document/cons_doc LAW 51/

3. ®enepanpublii 3akoH oT 13 mapta 2006 r. Ne38-d3 «O peknamey. Pexum mocryna:
http://www.consultant.ru/document/cons_doc_LAW 58968/

4. 3akon P® ot 7 cdeppans 1992 r. Ne2300-1 «O 3ammre mpaB mnorpedbureneit» (c
m3menenusamu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006t., 25.11.2006r., 25.10.20071.). Pexum moctyma:
http://www.consultant.ru/document/cons_doc_LAW_305/

5. ®enepanpublii 3akoH 0T 27.07.2006 N 152-®3 "O nepcoHanbHBIX AaHHBIX". Pexxum
noctyma: https://www.consultant.ru/document/cons_doc LAW_ 61801/

6. 3akon P® ot 27.12.1991 N 2124-1 (pen. ot 13.06.2023) "O cpencTBax MaccoBOit
uHpopmanun". Pexxum JOCTyIIA:
https://www.consultant.ru/document/cons_doc_LAW 1511/

Jlureparypa:
OcHoBHas:

1. UYepenanos, B. /I. Pexiama u CBsi3u C OOIIECTBEHHOCThIO B KPU3UCHBIX CUTYAIUAX © yueOHOE

nocobue / B. JI. Uepenanos. - Mocksa : PYT (MUUT), 2018. - 170 ¢. - TeKkcT : 3J€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1896544

Uymmukos, A. H. 'ocynapctBennsiif PR: cBs3u ¢ 00IIECTBEHHOCTHIO ISl TOCYIaPCTBEHHBIX
opraHuzanui 1 mpoekToB : yueOonuk / A.H. Uymukos, M.I1. bouapos. — 3-e u3z., nepepad. u
non. — Mocksa : UHOPA-M, 2023. — 343 c. + Jlon. maTepuansl [DIEeKTPOHHBINA pecypc]. —
(Bricmee oopaszoBanue: bakanaspuar). — DOI 10.12737/textbook_592bf62f2c4f86.51817652. -
ISBN 978-5-16-013075-0. - Tekct : anekTponHslid. - URL:
https://znanium.com/catalog/product/1904453

Yymukos, A. H. Yrpasnenne koMMmyHuKanusmu : yaeouuk / A. H. Uymukos, M. I1. Bodapos. -
2-¢ u3a. - Mocksa : Jlamkos u K, 2023. - 544 c. - ISBN 978-5-394-05290-3. - Tekcr :
anexTponHsbIit. - URL: https://znanium.com/catalog/product/1927318



http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://www.consultant.ru/document/cons_doc_LAW_61801/
https://www.consultant.ru/document/cons_doc_LAW_1511/
https://znanium.com/catalog/product/1896544
https://znanium.com/catalog/product/1927318
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JlomoaHUTEIbHAS:

1. Yymwukos, A.H. AHTHKpU3UCHBIE KOMMYHHKALUH : y4el. mocobue 1ig CTyAeHTOB By30B / A H.
YymukoB. — Mocksa : Acnekr [Ipecc, 2013. — 172 ¢. — (CoBpemeHnHble TexHonoruu PR.
Macrep-kinacce). - ISBN 978-5-7567-0716-8. - Tekct : anekrponnsrii. - URL:
https://znanium.com/catalog/product/1039470

6.2 IlepeyeHb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
«HHTEpHET.

HanwuonansHast snekrponnas 6udaunorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHas 6ubimorexa Www.elibrary.ru
DnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

6.3 IIpodeccuonajibHbie 6a3bl JAHHBIX U HHPOPMALHOHHO-CIIPABOYHbIE
CHCTEMBI

Hoctyn k npodeccuonaibubM 0a3am manubix: https:/liber.rsuh.ru/ru/bases

WH(popMalilnoHHbIE CIIPAaBOYHBIE CUCTEMBI:
Koncynpsrant [Tnroc
I'apant

7 MaTepHajibHO-TEXHHUYECKOE 00ecredeHne JMCIHUILIHNHDbI
Hns  olecrmeyeHWss ~ OUCHMIUIMHBI — HCIONB3YEeTCS  MaTepHalbHO-TEXHUYECKas  0asa
00pa30BaTEILHOTO  yUpeXAEHUs: Yy4yeOHble ayJUTOpUH, OCHALIEHHbIE KOMIIBIOTEPOM U
IPOEKTOPOM JIJIsl IEMOHCTPALMU YUYEOHbIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 0OECTICUECHHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security

8 Oo6ecneyeHne 00pa3oBaATEJILHOI0 MPOIECCA AJIS JUI ¢ OTPAHNYCHHBLIMHA

BO3MOKHOCTHMMU 310POBbA U UHBAJINI0B
B xonme peanmuzanuu JUCHMILTAHBI HCIOJB3YIOTCA CJIEAYIONINE JIOTOJHUTENbHBIE METOJbI
00y4YeHUs, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAIlUU O0YUarOIINXCs B
3aBUCHUMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:
JUTS CJICTIBIX M CITA0OBUISIIINX:
- JNIeKIIMM B BHUJE DIIEKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIBI0 KOMIIbIOTEpA CO
CICIHATN3UPOBAHHBIM IIPOTPAMMHBIM 00€CIICUCHHEM;
- MIMCbMEHHBIE 3a/IaHUs BHIMOIHIIOTCS HA KOMITBIOTEPE CO CHEIHATU3UPOBAHHBIM TPOrPAMMHBIM
oOecrieueHreM, WIH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrieunBaeTCsl MHIMBUYalbHOE paBHOMEpHOE ocBemleHue He MeHee 300 mokc;
- JIJIs1 BBITIOJTHEHUS 32JIaHUS PU HEOOXOIMMOCTH TPEOCTABIISACTCS YBEIIMIUBAIOIIEE YCTPOUCTBO;
BO3MO>KHO TaKK€ HCIIOJIb30BaHHE COOCTBEHHBIX YBEIMYMBAIOIINX YCTPOICTB;
- MIUCbMEHHBIC 3aJIaHUs 0POPMIIIIOTCS YBEITHUECHHBIM IPU(TOM;
- 3a4€T MPOBOJISATCS B YCTHOH popMe Ha KOMIBIOTEPE.
JUTSL TITYXUX U CIIa0O0CITBITIAIIHX



https://znanium.com/catalog/product/1039470
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- Jekuuu OoQOpMIAIOTCS B BHJE DJIEKTPOHHOTO JOKyMEHTa, JHO0 MpeaocTaBisieTcs
3BYKOYCWJIMBAIOIIAS anaparypa WHANBUIYATBHOTO TIOJIB30BaHUS;

- IMCbMEHHBIE 3a/IaHUs BHIMOIHIIOTCS Ha KOMITBIOTEpPE B MUCbMEHHOH dopMe;

- 3a4€T IPOBOJATCS B (hOpME TECTUPOBAHUSI.

JUTSL JTUL] C HapYLICHUSIMU ONIOPHO-/IBUTATENILHOTO allapara:

- JIEKIUU 0(OPMIISIIOTCS B BU/IE SJICKTPOHHOTO JJOKYMEHTA, JOCTYITHOTO C IOMOIIBIO0 KOMITBIOTEPA
CO CIIEUAIM3UPOBAHHBIM ITPOIrPAMMHBIM 00€CTIeYeHUEM;

- MIUCbMEHHBIC 33/IaHUs BHIMIOIHIIOTCS HA KOMITBIOTEPE CO CHEIHATM3HPOBAHHBIM IIPOTPAMMHBIM
obecIreyeHneM;

- 3a4€T POBOJIATCS B YCTHOM (popMe MITH BBIOJHSIOTCS B MUCHBMEHHOW (hopMe Ha KOMITBIOTEPE.
[Tpu HEeoOXOMUMOCTH MPETyCMaTPUBACTCS YBEIHMUEHNUE BPEMEHH I ITOJTOTOBKH OTBETA.
[Iporienypa mpoBeneHUs MPOMEKYTOYHON arTecTanuu A OOy4arolIUXCsl YCTaHABIUBAETCS C
y4€TOM WX HHAMBHUIYaIBHBIX Ncuxodu3mueckux ocobeHHocTel. [IpomexyTrodyHas arrecranus
MOXET MPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipy mnpoBeaeHHH TMPOLEAYPHl OLEHUBAHUS pPE3YJIBTATOB OOydYeHHUs IpeaycMaTpUBaCTCs
UCIIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBSI3U C HHIUBUIYaJbHBIMU
0COOCHHOCTSIMU O0YyYarOIIMXCsl. DTU CPEACTBA MOTYT OBITh MIPEIOCTABICHBI YHUBEPCUTETOM, HITU
MOTYT HCII0JIb30BaThCsl COOCTBEHHbBIE TEXHUUECKHE CPE/ICTBA.

[TpoBenenue mpoueaypbl OLCHUBAHMS PE3YJIbTATOB OOy4EHHUS JOMYCKAETCS C HCIOJIb30BAHUEM
JVICTaHITMOHHBIX 00pa30BaTENILHBIX TEXHOJIOTHIA.

ObecnieunBaeTcss nOCTyll K WHGOPMAIMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocssi B ¢GopMax, aJalTUPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0POBBS U BOCTIPUSATHUS HHPOPMAIUH:

JUTSI CTICTIBIX M CTTA00BUISIINX:

- B Ie4aTHOM (hopMe YBETMUCHHBIM IIPUPTOM;

- B (hopme 31EKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

JUISL TIIYXUX M CJIa0O0CIIBIIIAIINX:

- B Ie4aTHo# dopme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA.

JUTSE 00YYArOIIMXCS C HAPYIIEHUSIMU OTIOPHO-IBUTaTENILHOTO arfmapara:

- B Ie4atHou opwme;

- B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA;

- B (popme ayauodaiina.

Y4eOHble ayAUTOPHUH ISl BCEX BUIOB KOHTAKTHOM M CAMOCTOATEIHHON pabOThI, HayuHas
OuOJIMOTEKa U WHBIE TIOMEIICHUs Jii 00y4YeHHUs OCHAIICHBI CIEIUaTIbHBIM O000pYyJOBaHUEM U
y4eOHBIMU MECTaMH C TEXHHUYECKUMHU CPEJICTBAaMU O0yUEHUS:

JUTS CJICTIBIX M CITA0OBUISIIINX:

- YCTPOMCTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoil SARA CE;

- mucruteeM bpaitts PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

JUISL TIYXUX M CJIa0O0CIIBIIIAIINX

- aBTOMATU3UPOBAHHBIM pPAbOYMM MECTOM JJsi JIOJIed C HapylIeHHeM CcliyXa |
CI1a00CITBIIAIINX

- aKyCTUYECKHI YCUIUTEIh U KOJIOHKH,

JUTsL 00YYaroIMXCsl C HApYIIEHUSIMU OTTOPHO-/IBUTaTeNIbHOTO afrapara:
- IEPEIBIKHBIMHE, PETYJIUPYEMBIMH dproHoMuuYeckumu napramu CU-1,
- KOMIIBIOTEPHOW TEXHUKOW CO CTIEUATBHBIM ITPOrPAMMHBIM 00eCTICUeHHEM.
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9 MeTtoauyeckue MaTepuaJbl
9.1 IlaaHbl ceMHMHAPCKUX/ NIPAKTUYECKUX 3aHATHI

Cemunapckoe 3ansitue Ne 1

Tema: « Kpusuc: onpenesieHue, npUYUHbI, NOCAeACTBUSA. THIIBI U BUABI KPU3HCOB)
Leab 3aHATHA: U3YUYUTH TUIIBI U BUBI KPUZUCOB, BBIABUTH UX MPUYHHBI U TOCIEICTBUSI.
3apaum 3aHATHS:

MO3HAKOMUTbH, 00YYAIOIINUXCS C TEHE3UCOM MOHSITHS «KPUUCH;

PaccMOTPETh BO3SHUKHOBEHHE U MPUYUHBI KPU3UCHBIX CUTYaIUH;

pPaccMOTpPETh MPAKTUYECKOE MPUMEHEHNE aHTUKPU3UCHOTO YIIPABIICHUS B I€ATEIbHOCTH
OpraHu3aIuu.

®opma nposenenusi — CodecenoBanue. TBopUeckas TUCKYCCHs

IlepeyeHb KJIIOYEBBIX BOMPOCOB /1JI51 00CYKI€HUSI B Ay IMTOPHU:

1. Kpusuc penyraiuu u Kpu3uc JOBEPUS: ONpeAeNeHUs, IPUUUHBI, TOCIEICTBUS.

2. Tunonorust KPU3NCOB U UX KIaccuPHUKaIHS.

3. Opranu3alMOHHBIN KPU3HC.

4. IlonsiTUst KpU3KCA U IPUIUHBI €T0 BO3SHUKHOBEHHSI.

5. BocctanoBneHue penyTaiuu 1 T0BEpUs OCiIe KpU3uca.

6.Pacnipenenenue poseit B Kpusuce.

7.CouunanbHble KPU3UCHI U X ONpeAeTICHUsI.

8.I1penoTBpamieHne COUAIbHBIX KPU3HUCOB.

KoHTpoJibHbIE BONIPOCHI:

Kak ompenenuts Kpu3uc pemyTauu?

HazoBure onpenenenne conuaibHbIX KPU3UCOB

Kakue daxTopsl onpenenstoT opraHu3auoOHHbIN KpU3UC?
Kak MOHO BOCCTaHOBUTH pEIyTalMIO IOCIe Kpuzuca?

Cemunapckoe 3ansaTue Ne 2

Tema: «AHAJIN3 KPU3UCHON CHTyallMi: BHEIIHUE W BHYTPEeHHHE NMPU3HAKH»

IeJsb: MO3HAKOMHUTH OOYYAIOIMXCS C COBPEMEHHBIMH CITIOCOOAMU M METOJIMKAMH aHaIU3a
KpHU3uca

3agauu 3aHATHA:

paccMOTpeTh BHEIIHNE M BHYTPEHHUE MPU3HAKU KPU3HCHOM CUTYaIlMM B OpraHU3aIiig;
paccMOTPETh U MTPOAHATM3UPOBATh KPU3UCHBIE CUTYAIIM COBPEMEHHOM I€MCTBUTEIIBHOCTH.
®opma nposenenns — Codecenopanue. TBopueckas JUCKYCCHS

Bonpocs! 1i1s1 00cyK1eHus:

1. AHanm3 KpU3UCHOW CUTYAIMH: BHEIIHNE ¥ BHYTPEHHUE TIPU3HAKH.

2. MOHUTOPHHT CPEJICTB MacCOBOM MH(OPMAIUH.

3. AHanu3 BHYTPEHHUX M BHEIIHUX UCTOYHHUKOB MH(OpPMaLIUU.

4. MeToabl TMarHOCTUKU B KPU3UCHOM CUTYaIUH.

5. Aramm3 o merony SWOT. AHann3 KOMMYHHUKAIIMOHHBIX KaHaJOB. KpH3UCHBI MOHUTOPHHT.
KoHTpoJibHbIE BONIPOCHI:

Kak mpoBoIMTh MOHUTOPHHT CPEICTB MAaCCOBOM HH(pOpMAITHN?

B yem 3akimo4aroTcs METOABI TMarHOCTUKU B KPU3HCHOM CUTYaIH?

Yro Takoe KpU3UCHBI MOHUTOPUHT?

Kak mpoxoauT aHaian3 BHYTPEHHHUX M BHEIIHUX UCTOYHUKOB HH(pOpMaLuu?

Cemunapckoe 3ansaTue Ne 3
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Tema: «KpuzucHble KOMMYHUKAIMU: TIOHATHE, COAeP:KaHUe, IPHHIUNBI AHTHKPH3UCHOTO
pearupoBaHus»

Iesb 3aHATHS: paCCMOTPETh KPU3UCHBIE KOMMYHUKAIIUHU, PACKPBITh UX COIEPKaHNE

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bonpocs! 1J1s1 00CyKIeHus:

Kpu3ucHble KOMMYHUKAITUH: TIOHSTHS, COACPIKaHUE, IPUHITUITHI aHTUKPU3HCHOTO
pearupoBaHuUs.

2. OcHoBHBIE (YHKIINH, 3a1a4i. PYKOBOACTBO 10 KpU3UCHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KIIFOUEBbIC OHATHS, paBuia (JOPMUPOBAHHS TTAKETa aHTHKPU3UCHOU
JIOKYMEHTAIUH.

3. dakTopHkl U yCIOBUS, BIUSAIOMHNE Ha 3((HEKTUBHOCTh KPU3UCHBIX KOMMYHHUKALIUI
KoHTposibHbIE BOIPOCHI:

B yem 3akmovarotes npaBuia GOpMUPOBAHMS MTAKeTa AaHTUKPU3UCHON JOKYMEHTAIHH ?
HazoBwute hakTopsl ¥ yCIOBUSI, BIUSIOMUE Ha 3PPEKTUBHOCTh KPUZUCHBIX KOMMYHUKAITHI ?
Uro BKiIIOUYAET B ce0si PyKOBOJCTBO MO KPU3UCHBIM CUTYAIHSIM?

B 4eM 3akit04aroTCs MPUHIUITE AHTUKPU3UCHOTO PearupoBaHus?

Cemunapckoe 3ansitue Ne 4

Tema: «OcHoBHBIE ()OPMBI, METOAbI H HHCTPYMEHTHI KOMMYHUKALIMHA B KPU3UCHOM
CUTYaAMU»

Lesb 3aHATHSA: TTO3HAKOMHUTH 00yUYaIOMIMXCSI ¢ OCHOBHBIMH (DOpMaMu, METOAaMU U
WHCTPYMEHTaMH KOMMYHHUKAIIUU

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bonpocs! 1151 00cyKIeHus:

1. OcHOBHBIE (POPMBI, METOJbI U MHCTPYMEHTHl KOMMYHHUKAIIMH B KPU3UCHOM CUTYaIUH.

2. BrnusiHue KpU3UCHOW CUTYallUU Ha PEryTallio KOMIIAHUU.

3. MeTo/ bl IPOTUBOACHCTBUS MH(OPMAIIIOHHBIM aTaKaM.

4. IlpuHuns! paboTHl B CUTyallud KpU3HUCa, CIPOBOLIUPOBAHHOTO aTaKaMH KOHKYPEHTOB U
METO/bI 3ALLUTHI.

KoHTpoJsibHbBIE BONIPOCHI:

KakoBrs1 IIPHUHIHIIBI pa6OTI>I B CUTyalluu Kpu3uca, CIpoOBOIUPOBAHHOI'O aTaKaMH KOHKYPCHTOB U
METO/bI 3aIUThI?

B 4yem cocTosT METOABI MPOTUBOACHCTBYS HH(OPMAIIMOHHBIM aTakam?

HazoBute ocHOBHbIE (hOPMBI, KOMMYHHKAIIMX B KPU3UCHOM CUTYyaIlUu?

HazoBute MeTOABI M HHCTPYMEHTHl KOMMYHHKAIIMN B KPH3UCHOM CUTYAITHH?

Cemunapckoe 3ansaTue Ne 5

Tema 5. «IlpakTHKa KPU3MCHBIX KOMMYHUKALUIi: IVIAHUPOBaHMe, PeATU3ALUs U OLIEHKA)
Heab 3aHATHA: TO3HAKOMUTH O0YUAIOUINXCS C TUIAHUPOBAHUEM aHTHUKPHU3UCHBIX
KOMMYHMKaII B COBPEMEHHON KOMIIaHWH;

®opma nposenenusi — CodecenoBanue. TBopUeckas TUCKYCCHsI

Bonpocs! 1i1s1 00cyKIeHus:

1. Pa3paboTka aHTUKPU3UCHOM CTpaTEeTUu: CTPYKTYpa, LIeJIH U 3a/1a4H, OCHOBHbIE KOMITOHEHTHI,
JTamsbl.

2. OTnnuusl aHTUKPU3UCHBIX OT CTPATETHi MO YIPABICHHUIO PEITyTallUEH.

3. KiroueBsle 11€51€BbIE ay JUTOPUH U KaHAJIbl KOMMYHHUKAIUU B KPU3HUCE.

4. Poib TOn-MEHEKMEHTA U MEHEIXKepa M0 KPU3UCHBIM KOMMYHHKAIUSIM B CHCTEME
YIPaBIEHUS KPU3UCHBIMU CUTYaLUSMHU.

5.IIpuHnuns! paboThl € IEPCOHANOB U BHYTPEHHHE KOMMYHHUKALIUU B KPU3HUCE.
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KoHTpoJibHbIE BONIPOCHI:

KakoBbl mpuHIUIBI paOOTHI C IEPCOHATIOB U BHYTPEHHUE KOMMYHHUKALMU B Kpu3uce?

B gewm 3akmrogaercs POJIb TOII-MCHCIPKMCHTA U MCHCIPKCPA IO KPU3UCHBIM KOMMYHUKAIIUAM B
cUCTeME YIpPaBIeHUs KPU3UCHBIMU CUTYalUsIMU?

B yem 3akimo4aroTCs OTIAMYUS AHTUKPU3UCHBIX OT CTPATErHid MO YIPABJICHUIO peIyTaluen?

CemuHnapckoe 3ansaTue Ne 6
Tema: «Media Relations B kpu3uce: CylmiHOCTb M IPUHIUIBI PA00OTHDY

Heab 3aHATHS :TTIO3HAKOMHUTH O0YYaIOIIMXCS ¢ TPUHITUIIAMU B3auMozeicTBus co CMU
;PaCCMOTPETH CYIIHOCTh B3auMoaelcTBusa co CMU;paccMoTpeTs IpU3HAKU TUIIOB
KOPIOPATUBHOU KYJIbTYpPbl KOMITAHUH.

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bomnpoce! 1151 00cy:KkaeHus:

1. Media Relations B kpu3uce: CylHOCTb, IPUHIIUIIBI, IPAKTUYECKHE PEKOMEH/IAINU.
2. KoHTpos1h KaHAJIOB KOMMYHHUKAIIUH.

3. [IpuHUMIIBI ONIEPATUBHOCTU U OTKPBITOCTH IIPU PEArupPOBAHMH.

4.OcHOBHBIE ITpecc-MaTepHallbl sl padOThl B KPU3UCHON CUTYallUH: IPECC-PEN3, 3asBICHUE,
Q&A u np.

5.Haub6ounee r3¢dextuBHbie HECTpyMeHTH Media Relations.

6. CpaBHeHHE 3apyOeKHOM U POCCUICKOI npakTuku paboTsl co CMU.
KonTpoJibHbIE BONPOCHI:

KakoBbl NpUHIIUITBI ONEPATUBHOCTH U OTKPBITOCTHU MPU PEarupoBaHUU ?

Kak ocymiecTBisieTcss KOHTPOJIb KAHAIIOB KOMMYHHUKAIIAH ?

HazoBuTe ocHOBHBIE ITpecc-MaTepuabl A paboThl B KPUZUCHOM CUTYyaIHH?
HazoBuTe ocHOBHBIC TPUHIUITBI HanKcaHus 3asiBienus ais CMU

Kaxk namnucatp 3¢ pexTuBHBIN Mpecc-penus?

Cemunapckoe 3ansaTue Ne 7

Tema: «B3aumoneiictBue ¢ Social Media B kpu3ucHOIi cHTYyanMu: CyIHOCTh U IPUHIMITBI
padoThD»

Leab 3aHATHS: PACCMOTPETh OCHOBHBIC ATAIbI, CYIHOCTh ¥ MPUHIMITBI Pa0OThI B KPU3HUCHBIX
curyanusx ¢ Social Media;

®opma nposenenusi — CobecenoBanue. TBOpUeCcKas IUCKYCCUS

Bonpocs! 1i1s1 00cyKIeHus:

1. Ponbs nH(opManuu B JMarHOCTUKE U YIPaBI€HUH KPU3UCAMHU.

2. CpaBHEHUE NPUHLHUIIOB pabOTHI € )KypHAJIMCTaMU U OJ10repaMu, olpesiesieHue Hanooosee
peNeBaHTHBIX U 3()(EKTUBHBIX HHCTPYMEHTOB.

3. JIuneps! 00IIECTBEHHOTO MHEHHS M BHICTPAWBAHNUE CUCTEMBI B3aUMOIEUCTBUS C HUMMU.
KoHTpoJibHbBIE BONIPOCHI:

1.Kakyto ponb urpaet nadopmanus B TMarHOCTUKE U YIIPABJIEHUU KpU3UcCaMu?

2. B ueM 3aKiI1I04aloTCs MPUHIMITBI pabOoThI ¢ )KypHAIUCTaMU U O1orepamu?

3. KTo Takmue «maepsl 00IIeCTBEHHOTO MHEHUS U KaK BhICTpanBaTh 3h(PekTHBHYIO cuctemy
B3aMMOJEHCTBUS C HUMU?

Cemunapckoe 3ansitue Ne 8

Tema «Kpu3ucHble KOMMYHHKAIUH B YIIPABJICHUH penyTanueil KOMIaHUuW»

ey 3aHATHSA: TTO3HAKOMHUTH 00YUYaIOIIUXCSI ¢ OCHOBHBIMM MTOHATUSAMH PEIyTallud KOMITAaHUH.
®opma nposeaenus — Codbecenopanue. TBopueckas TUCKyccus
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Bomnpoce! 1151 00cy:KkaeHus:

1. ®aKkTOphl, CHMOTOMBI M IPUYUHBI KPU3UCOB B OpraHU3aIUH.

2. OcoOEHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIMKA B O3HEce (KOPIOpaTUBHAS UICHTUYHOCTb,
uaeosiorusi, Gurocodus KOMITAHHH ).

3.®@opMupoBaHNE KPU3UCHOW KOMaH/IbI.

4.011eHKa ¥ IPOTHO3UPOBAHUE PA3BUTHSI KpU3HCA.

5.PacnipocTpaneHHbIe OMIMOKH, KOTOPHIE JIeTaeT KOMIIAaHUS B KPU3UCHOW CHTYaIlHH.
6.MeTo1bl 3alIUThI pEIyTaLNH.

KoHTpoJibHbIE BONIPOCHI:

1. HazoBuTe OCHOBHBIE (haKTOPbI, CHMIITOMBI ¥ IPUYUHBI KPU3UCOB B OPraHU3ALIMH.

2. B 4em 3aKiIr04aloTCcsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHUKAIUH B On3Hece?

3.B uem 3akioyaroTcss NPUHLIHUITB POPMUPOBAHUE KPUIUCHONW KOMaHbI?

4.Kak npoucxouT OLIEHKa U TPOTHO3UPOBAHUE PA3BUTHSI KpU3uca?

5.HazoBute pacrpocTpaneHHble OMIMOKH, KOTOPBIE JAelIaeT KOMIIaHUs B KPU3UCHON CUTYalUH.
6.Kakue MeTobl 3a1UThl pemyTally Bbl 3HaeTe?

9.2 MeTouuqecmle PEKOMECHIANUMA 110 MOATOTOBKE MUCbMEHHBIX paﬁoT
Haydnoe cooOmienne Ha 0ase jJokiana win pedepara sBIsieTcs KBaTU(UKAITMOHHON paboToi
CTYJIEHTA U MOJBOAUT UTOTU €r0 TEOPETUUYECKON U MPAKTUYECKOM MOArOTOBKH IO M3ydaeMOM
qucuminHe. [Ipyu noAroToBke Hay4yHOTro JOKJIaa CTYAEHT JOJKEH [T0Ka3aTh CBOM CIIOCOOHOCTHU
¥ BO3MOXXHOCTH I10 PEIICHUIO peabHBIX IPOOIIEM, UCIIOIB3YS MOTYYSHHbIE B MPOIlecce 00yUeHus
3HaHUs. MeToauyecKkre yKa3aHWs TO3BOJSIFOT  OOECIEYHTh  E€IWHCTBO  TpEOOBaHMIA,
MPEIBbABISEMBIX K COJEPKAHUIO, Ka4eCTBY U O(DOPMIICHUIO MUCHMEHHBIX padoT.

[Tpu BBINIOJIHEHUN MUCBMEHHBIX padOT MCIOJIB3YIOTCS BCE 3HAHMS, MOJTYYEHHBIE CTYJACHTAMU B
XO0Jle OCBOCHHS JIMCUUIUIMHBI; 3aKPEIUISIIOTCS HAaBBIKM OQOPMIICHHS pPe3yJbTaTOB Y4eOHO-
UCCIIEIOBATEIILCKONW PAa0OTHI; BBISIBIISIIOTCS YMEHHS YeTKO (POPMYJIMPOBATH U apTyMEHTHPOBAHO
000CHOBBIBAThH MPEUIOKEHHSI U PEKOMEHIAIIUU 110 BEIOPAaHHOU TeMe.

Beoinonnenue paboTel mpeanoaraeT KOHCYJIbTallMOHHYIO IOMOILb CO CTOPOHBI NPENO0JIaBaTeNsl.
B xone BbImomHeHWs pabOThl CTYJIEHT JAOJDKEH TI0Ka3aTh, B KakoW Mepe OH OBIaAeN
TEOPETUYECKUMH 3HAHUAMU U TPAKTUYECKUMHM HaBbIKAMH, HAy4WJICsl CTaBUTh Hay4yHO-
UCCIIEI0BATEIbCKUE ITPOOJIEMBI, JIeNIaTh BBIBO/IBI U 0000IIaTh MOTy4YE€HHBIE Pe3yJIbTaThl.
[TonroroBka MuCbMEHHON pabOThl UMEET LIETIBIO:

3aKpeIIEHUE HABBIKOB HAYYHOI'O MCCIIEI0BAHUS;

OBJIaJICHUE METOAUKON HUCCIIEIOBAHUS;

yriyOiieHHe TEOPETUYECKUX 3HAaHUN B MPUMEHEHUH K KOHKPETHOMY MCCIIEJOBAHUIO;
MIPUMEHEHNE 3HAHUN NIPU PEIIEHUU KOHKPETHBIX 33]1a4 YIPaBIE€HYECKON AESITENbHOCTH;
BBISICHEHHE IIOJTOTOBJICHHOCTH CTYJIEHTA K CAMOCTOSITEIbHOMY PEIIEHUIO MPOOIJIEM, CBA3aHHBIX C
npeaMeToM «MapKeTHHIOBbIE UCCIIEA0BAHNS U CUTYAllMOHHBIN aHATIU3».

O6mue TpeboBaHuUs.

Jlnsg ycnemHoro M KadeCTBEHHOI'O BBINOJIHEHUS NMHUCbMEHHOM HayyHOW paboThl CTYIEHTY
HE00X0/IUMO:

MMETb 3HAHUS 110 U3y4aeMOU TUCHUILTHHE B 00beMe rporpammel PITY

BJIa/IETh METOJaMHU HAYYHOT'O UCCIIEIOBaHMS;

YMETh HCMOJIb30BaTh COBPEMEHHBIE CPEICTBA BBIYUCIUTEIHHONW TEXHHMKH, B MEPBYIO OYepelb
IepCOHAIbHBIE KOMIIBIOTEPHl KAaK B IPOLIECCE BBIOJHEHMs, TaK M B Ipolecce 0hOpMICHUS
paboThI;

CBOOOJTHO OPHEHTUPOBATbCA MPU IMOAOOPE PA3IMYHBIX HCTOUYHUKOB WHGPOpPMAllUU M yMETh
paboTaTh cO CelMaIbHON JTUTEPaTypoOii;

yMeTh JIOTUYHO, TPaMOTHO M HAy4yHO OOOCHOBAHHO (OPMYJIHMPOBATH TEOPETHUECKUE U
MPAKTUYECKHE PEKOMEH IAlluH, Pe3yJIbTaThl aHaIN3a;
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KBATH(UIIUPOBAHHO OGOPMIIATh TpadUUuecKHii MaTepHuas, WITIOCTPUPYIONINN CoAepKaHue
paboTHI.

SBnAACh 3aKOHUEHHOM CaMOCTOSITENbHON Hay4HO-HCCIIEA0BATEIbCKOW Pa3pabOTKON CTyIEHTa,
NUCbMEHHas paboTa JOKHA OTBEYaTh OCHOBHBIM TPEOOBAHHSIM:

AKTyallbHOCTh TEMBbI UCCIICIOBAHMSL.

[IpenMeTHOCTh, KOHKPETHOCTh U OOOCHOBAaHHOCTb BBIBOJOB O COCTOSHUU pa3pabOTKu
HOCTaBJIIEHHOW IIPOOJIEMBI.

CooTBeTcTBHE YpOBHS pPa3pabOTKHM TEMbl COBPEMEHHOMY YPOBHIO HAy4YHBIX pPa3pabOToOK,
METOAMYECKHUX MOJI0KEHUN U PeKOMEHAalui, OTpaKeHHbIX B COOTBETCTBYIOLLEH JITEpaType.
[Tpennaraemasi CTyJl€eHTaM TeEMaTUKa paboT SBJISIETCS IPUMEPHOM U HE UCKIIIOYAET BOZMOXKHOCTHU
BBINOJIHEHUS PaboThl IO mpolieMe, MPeUI0KEHHBIM cTyieHToM. IIpu 3ToM Tema aoiKkHa ObITh
coryiacoBana ¢ pykoBoxauteneMm. IIpu BbiOOpe TeMbl HEOOXOAWMO YYHTHIBaTh, B KaKOW Mepe
pa3pabaTbIBaeMble BOIIPOCHI 00ECIIEUEHbI HCXOAHBIMU JAHHBIMU, TUTEPATyPHBIMU HCTOUHUKAMH,
COOTBETCTBYIOT WHAMBUYAIbHBIM CIOCOOHOCTSIM M HHTEpECaM CTYACHTA.

TpeboBaHMs K COIEPIKAHUIO U CTPYKTYpE TEKCTa

IIpenyiaraemasi npuMepHasi TEMaTUKa OXBAaThIBAET IIMPOKUM KPYT BOIIPOcoB. IToaToMy cTpykTypa
KaX/10i paboThl JOJKHA YTOUYHATHCS CTYACHTOM C IpenojaBaTeleM, MCXOJsS W3 Hay4HbIX
MHTEPECOB CTYAEHTA, CTENEHH NpPOpadOTaHHOCTH JaHHOW TEMbl B JIUTEpaType, HaJIU4us
uHpopMaIuu 1 T.1.

OpHako Kaxaasi MMCbMEHHAsl Hay4YHast padoTa JI0JKHA UMETh:

TUTYJbHBIH JIUCT;

OTJIaBJICHUE;

BBE/ICHUE;

TJIaBBI W/WIK TIaparpadst;

3aKIII0YCHUE;

CIIMCOK MCIIOJIb30BAHHBIX MCTOYHUKOB U JINTEPATYPHI.

9.3 Huble MaTepuaibl
MeToanyeckne peKOMEeHIANUH 1JIsl CAMOCTOATEIbLHOMH PadoThI CTY/ICHTOB
CamocrosTenbHas padoTa sIBJISIETCS OTHUM U3 BHJIOB yUeOHBIX 3aHATHH. L{enb camocTosTensHON
paboThI — MPAKTUYECKOE YCBOEHUE CTYJCHTaMU BOIIPOCOB Pa3paOOTKU CTPATEruii MOBEACHHUS
PBIHOYHBIX ar€HTOB HAa OCHOBE 3HAHMSI OMOJIOIMYECKHX OCHOB YKOHOMHYECKOTO MOBEICHHS
MHAUBUAYAIbHBIX U TPYNIOBBIX TOTpEeOUTENEH.
AynuTOopHas caMOCTOsTeNIbHAs paboTa M0 JUCHUIUIMHE BBITOIHAETCS Ha YUEOHBIX 3aHATUSAX MO
HEMOCPEACTBEHHBIM PYKOBOJCTBOM IIPETIOAABATEINS U 110 €T0 33JaHHIO.
BHeayauropHas camocTosiTenbHast pa0oTa BBIITOJIHAETCS CTYJCHTOM I10 3a/IaHHIO
IpernojiaBaTess, Ho 0€3 ero HenoCPEACTBEHHOIO y4acTHsL.
3aga4n caMOCTOATEILHOM Pa0dOTHI CTY/ICHTA!
- pa3BUTHE HAaBBIKOB CAMOCTOSATEIbHON yueOHOM paboThI;
- OCBOCHHUE COJIEP>KAHUS JUCLUILINHBL,
- yriryOJieHHe COAePKAHUS U OCO3HAHNE OCHOBHBIX MOHATHH JUCHUIUINHBL
- NCTOJIb30BAHUE MaTeprana, COOPaHHOIO U MOJYYEHHOTO B XOJI€ CAMOCTOSATEIbHBIX 3aHATHH
Jutst 3 (PEeKTUBHON MOATOTOBKHU K 3a4€Ty C OLICHKOH.
Bujbl BHEaAyIUTOPHOI CAaMOCTOATENbHOI padoThI:
- CAaMOCTOSTEJIBHOE U3Y4YEHHUE OTJIEJIbHBIX TEM AUCHUILINHBI;
- IOATOTOBKA K M0JIEBOMY MCCIIEA0BAHNIO, TBOPYECKUM THIIOBBIM 3aJJaHUSIM;
- BBIIIOJIHEHUE JJOMAIIHUX 33JJaHUH [0 3aKPEIUIEHUIO TEM.
JU1s BBITOJTHEHUS JTF0O0TO BUJIa CAMOCTOATENbHOIM paboThl HEOOXOAMMO MPOUTH CIIeTyIOIINe
JTaIbI:
- OIIpPEJIETICHUE LIEJINU CaMOCTOSATENBHOI padoThI;
- KOHKpeTH3alus 103HaBaTeIbHOM 3a1a4H;
- CAMOOIIEHKA TOTOBHOCTHU K CAMOCTOSITEIbHON paboTe;
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- BBIOOp aJIeKBaTHOIO crioco0a eHCTBHSI, BEAYILEro K PELICHUIO 3aJauu;

- IUTAaHUPOBaHKUE PabOTHI (CAMOCTOSTENFHON MM C TOMOIIBIO MTPETIoIaBaTeNsl) Hall 3aJaHHEM;
-OCYIIIECTBJICHUE B IIPOLIECCE BBIMOJIHEHUS CaMOCTOSITEIbHON paboThl CAMOKOHTPOJIS
(TPOMEXXYTOYHOTO M KOHEYHOT'0) PE3yJIbTaTOB pabOThl M KOPPEKTUPOBKA BBIIIOJTHEHHS PadOTHI;
- pednekcus;

- Ipe3eHTanus paboThl.
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IIpuno:xenne 1 AHHOTAIIMA JUCITUTTIMHBI

Llenb AUCUMIUTMHBL: (OPMUPOBAHUE Y CTYJCHTOB IIEIOCTHOTO IMPEJICTABICHHUS O COBPEMEHHBIX
KOMMYHHUKAI[HOHHBIX TEXHOJIOTUAX, IPUMEHIEMBIX B POCCUICKON U MEXIyHAPOJHON MPAKTUKE,
U3Y4YEHHE TEHJAEHUUN pa3BUTUS KOMMYHUKAIIMOHHOTO PbIHKA M TEXHOJIOIMH KPU3UCHBIX
KOMMYHHUKaIMH{, OCBOe€HHE 3(PPEKTUBHOIO HHCTPYMEHTApHs MJI IPOABMIKEHHS HHTEPECOB
HOJUTUYECKHUX, KOPIIOPATUBHBIX U MOTPEOUTEIBCKUX OPEHIOB B YCIOBUSAX KOMMYHHUKAI[HOHHOTO
kpusuca. Kypc npussan ¢popMupoBaTh CUCTEMY B3IVIJOB HA COBPEMEHHYIO KOMMYHHUKAIIUOHHYIO
JESTEIIbHOCTD U NIEPCIIEKTUBBI €€ pa3BUTHSL.
3agaun:
® BOOPYXHTb OyIyIIMX CHEIHAINCTOB 3HAHMSAMHM M NPAKTUYECKUMHU HaBBIKAMU PaOOTHI
COBPEMEHHOI0 CIEIMAINCTA 10 aHTUKPU3UCHBIM KOMMYHMKALIUAM,;
® yMETh INPOTHO3UPOBATh, OLIEHUBATh KPU3UCHBIC SIBICHHS, a TAKXKe IUIAHUPOBATh
AQHTUKPU3UCHBIE MEPOIIPUSTHS;
® aHaJgM3 OCHOBHBIX  AaCIIEKTOB  MacCOBOMl  KOMMYHMKAallMM B  COBPEMEHHOM
MH(OPMaLlMOHHOM IIPOCTPAHCTBE;
® O3HaKOMJICHHE C MpPOPECCHOHATBHBIMH M JTUYECKMMU TpeOOBaHMAMU K paboTe
CrelManucTa o KOMMYHHKALUSAM B KPU3HCE;
® Dpa3BUTHE HABBIKOB TBOPYECKOI'O MBIIUICHUS, YMEHHE IPOTHO3UPOBATH pa3BUTHE
COLIMAJIbHBIX 1 KOMMYHUKATUBHBIX IIPOLIECCOB, PELICHUS] KOHKPETHBIX 3a/1a4 C IOMOIIIbIO
COBPEMEHHBIX TEXHOJIOTUHA aHTUKPU3UCHBIX KOMMYHUKALIUM.

B pe3ynbTare 0CBOCHHUS TUCHUIUIMHBI 00YYarOIIUICs TOJDKEH:
3uams:
2. TPUHLIUIBI TIOCTPOCHUS BHYTPEHHUX M BHEITHUX KOMMYHHKALHUIA;
3. MepoIpHUsATHs IO COBEPIICHCTBOBAHUIO KOPIIOPATHBHOW KYJIbTYPBI;
4. mepeueHb MEPOIPUATHIA 10 (GOPMUPOBAHUIO KOPIIOPATUBHON HICHTUYHOCTH;
5. TMPHUHLHUIBI peanu3aluu NPOeKTHO-aHATUTHYECKON IeATEIbHOCTH C YUeTOM CIIeU(BUKU U
npodeccuoHanbHON chepbl KOMIIAHUU

Ymems:
1. opranuzoBbeiBaTh paboTy 1O (HOPMHPOBAHUIO KOPIOPATUBHON HIESHTHYHOCTH U

KOPIIOPAaTUBHOM KYJIbTYpHI;
2. TPOBOJUTH aHAJIN3 CUTYALHH
3. pa3pabarbIBaTh MPOEKTHI U KAMITAHWUH B c(hepe peKsIaMbl U CBSI3€H ¢ OOIIECTBEHHOCTHIO

Braoems:
1. HaBBIKaMU 110 MPOBEACHUIO aHAJIM3a U pa3pabOTKe MPOEKTOB B cepe peKIaMbl U CBsI3eH ¢
00IIIECTBEHHOCTEIO;
2. HaABBIKAMHU IO OpraHHW3allMd W TPOBEJCHUIO KaMIIaHU B cdepe pekiambl U CBs3eH C
00I1IECTBEHHOCTEIO;

3. HaBBIKAMH [0 OpPTaHM3AIMHd MEPONPHUATHH TIO COBEPIICHCTBOBAHWIO BHEIIHUX U
BHYTPEHHUX KOMMYHHUKAIIH;

4. HaBblKaMM 10 (OPMHUPOBAHUIO KOPHOPATHUBHOW HUAEHTUYHOCTH M KOPHOPATHUBHOU
KYJIBTYPBI.



